
Manhattan
Clinic Phone Number Address Seeing Patients Services Offered Population Served Notes

APICHA Community 
Health Center ⧰

212-334-6029 400 Broadway, New York, NY, 10013 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults No walk-ins are 
accepted. Please call the 
clinic number to be 
screened and scheduled 
for a telehealth or in- 
person appointment. 
Free condoms are 
offered to patients with 
appointments. The clinic 
is open Monday throgh 
Friday, from 10 a.m. to 
5:30 p.m.

During the COVID-19 pandemic there have been many questions about what sexual and reproductive health (SRH) services are still available, and how to 
access these services. The NYC Department of Health and Mental Hygiene developed this document to provide this information for all New Yorkers. Please 
scroll through the document for services provided and be sure to read the notes for a particular health care facility. As things may change, please call each 
facility before you visit. Information provided is based upon responses from clinics listed. This list may not include every open clinic in NYC and/or what they 
comprehensively offer in regards to more particular SRH practices. To reduce the spread of COVID-19, please wear a face covering when in public settings.



Chelsea Sexual 
Health Clinic 
(DOHMH) ⧰

347-396-7959 (NYC 
Sexual Health 
Hotline)

303 9th Ave., 1st Floor, New York, NY 
10001

Yes Sexually 
transmitted 
infections (STIs), 
emergency 
contraceptives 
(Plan B), PEP, HIV 
and syphilis

Teens and Adults Call NYC Sexual Health 
hotline to speak with a 
provider. Emergency 
contraceptives (Plan B), 
PrEP and emergency 
PEP, immediate initiation 
of HIV treatment and free 
condoms are offered.  STI 
testing is available for 
people ages 21 and 
younger. Walk-ins are 
accepted, but telehealth 
visits or scheduled 
appointments are 
prefered. Free condoms 
are offered. The clinic is 
open Monday through 
Friday, from 8:30 a.m. to 
noon and 1 to 3:30 p.m.

Community 
Healthcare Network 
(CHN): Washington 
Heights— Community 
League Health Center 
⧰

866-246-8259 511 W. 157th St., New York, NY, 10032 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults Patients may call CHN at 
866-246-8259 where 
they will be triaged or 
screened by phone and 
receive either a 
telehealth or  in-person 
visit after a nurse's 
assessment. Free 
condoms are offered.

Community 
Healthcare Network 
(CHN): Helen B. 
Atkinson Health 
Center (Harlem) ⧰

866-246-8259 81 W. 115th St., New York, NY 10026 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults Patients may call CHN at 
866-246-8259 where 
they will be triaged or 
screened by phone and 
receive either a 
telehealth or  in-person 
visit after a nurse's 
assessment. Free 
condoms are offered.



Institute for Family 
Health (IFH): Family 
Health Center of 
Harlem ▲ ⧰

212-423-4500 1824 Madison Ave., New York, NY 10035 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services;  
Abortions

Teens and Adults No walk-ins are 
accepted. Call the clinic 
contact number to be 
screened and given a 
telehealth appointment. 
In-person appointments 
are based on the 
outcome of telehealth 
appointments. 
Contraception 
consultations are offered 
over the phone. Inuterine 
devices are offered on-
site at the clinic. Surgical 
and medication abortions 
are provided. Free 
condoms are offered. The 
clinic is open Monday 
through Friday, 9 a.m. to 
5 p.m.

Institute for Family 
Health (IFH): Sidney 
Hillman and Phillips 
Family Practice ▲ ⧰

212-206-5200 230 W 17th St, New York, NY 10011 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services / 
Abortions

Teens and Adults Appointments preferred, 
walk-ins only on 
emergency basis. Call 
clinic contact number to 
be screened and given a 
telehealth or in-person 
appointment. 
Contraception 
consultations over the 
phone. Still offering IUDs 
on site at clinic. Providing 
both surgical and 
medication abortions. 
Offering free condoms.



Iris House - Harlem ⧰ 646-548-0100 2348 Adam Clayton Powell Jr. Blvd., 
New York, NY 10030

Yes HIV and STI Testing Teens and Adults Walk-ins are accepted. 
The clinic is open 
Monday through 
Thursday, from 9 a.m. to 
5 p.m., and Fridays, from 
9 a.m. to 2 p.m.
Gonorrhea, chlamydia, 
syphilis and HIV testing, 
and linkage to care is 
provided.

Planned Parenthood 
of Greater New York 
(PPGNY): Margaret 
Sanger Center ▲ ⧰

212-965-7000 26 Bleecker St., New York, NY 10012 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services; 
Abortions

Teens and Adults Walk-ins are currently not 
accepted. Only 
appointments are 
currently accepted. 
Telehealth appointments 
are available. To 
schedule a telehealth or 
in-person appointment, 
call the clinic number 
Free condoms are 
offered. Surgical and 
medication abortions are 
provided. Prenatal and 
ultrasounds are not being 
conducted at this time. 
The clinic is open 
Monday through 
Saturday, from 8 a.m. to 6 
p.m.



The Door ⧰ 212-941-9090 555 Broome St., New York, NY, 10013 Yes, the physical 
clinic is closed 
(only telehealth 
appointments are 
provided)

Comprehensive 
Sexual and 
Reproductive 
Health Services. 
Counseling 
Services for teens.

Teens and Adults No walk-ins are 
accepted. Existing 
patients can message 
their health care 
providers using the 
HEALOW app. If you 
need a birth control refill 
are needed and have 
Medicaid or health 
insurance, update your 
pharmacy information in 
HEALOW  and request a 
refill through the app. If 
you do not have 
Medicaid or health 
insurance, leave a 
message on the patient 
portal and a staff member 
will get back to you about 
the refill. Students can 
email the Health Center 
at irodriguez@door.org. 
For students in need of 
counseling services, 
email vmirzo@door.org 
or call 212-453-0222 to 
leave the staff a message.

Children's Aid (CA): 
Dunlevy Milbank 
Health Center ⧰

212-369-8339 14-32 W. 118th St., New York, NY 10026 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Young Adults Walk-ins are accepted. 
Call the clinic phone 
number to find out 
availability for the day or 
to schedule a telehealth 
appointment. Free 
condoms are offered. The 
clinic is open Monday 
through Friday, from 9 
a.m. to 5 p.m. Walk-ins 
are accepted until 4 p.m.



Mount Sinai 
Adolescent Health 
Center ⧰

212-423-3000 312 E. 94th St., New York, NY 10128 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services; 
Mental Health 
Services

Teens Walk-ins are accepted, 
but temperatures are 
taken at the door. Call 
ahead of time if you're 
interested in an 
appointment. Free 
condoms are offered. The 
clinic is open Monday 
through Saturday, from 
8:30 a.m. to 4:30 p.m

NYC Health + 
Hospitals: Bellevue 
Hospital - Pediatric 
Speciality Clinic ✱ ⧰

212-562-5584 462 First Ave., New York, NY 10016 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens No walk-ins are 
accepted. Call the clinic 
phone number number to 
schedule a telehealth 
appointment and a nurse 
or health care provider 
will determine if you need 
an in-person 
appointment. The clinic is 
open Monday through 
Friday, from 9 a.m. to 5 
p.m.

NYC Health + 
Hospitals - Gotham 
Health Center: 
Gouverneur - 
Pediatrics Clinic ✱ ⧰

212-238-7724 227 Madison St., New York, NY 10002 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens No walk-ins are 
accepted. Call ahead of 
time to schedule an in-
person or telehealth 
appointment. Call ahead 
of time to get free 
condoms. The clinic is 
open Monday through 
Saturday, from 9 a.m. to 5 
p.m.



NYC Health + 
Hospitals: 
Metropolitan Hospital - 
Pediatrics Clinic ✱ ⧰

212-423-7078 1901 First Ave., New York, NY 10029 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens Walk-in appointments are 
available only before 9 
a.m. In-person and 
telehealth appointments 
are preferred. The clinic 
is open Mondays, 
Thursdays and Fridays, 
from 8 a.m. to 4 p.m., and 
Tuesdays and 
Wednesdays, from 7 a.m. 
to 11 p.m. (depending on 
the health care provider).

NewYork-Presbyterian 
Hospital: Audubon 
Adolescent Clinic ⧰

212-342-3229 21 Audubon Ave., New York, NY 10032 Yes, currently 
only accepting 
existing patients

Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens No walk-in appointments 
are available. Only 
exsiting patients are 
currently accepted. 
Please call the clinic 
number to be screened 
and scheduled for a 
telehealth appointment 
(unless an in-person 
appointment is 
necessary). No inserting 
or removing IUDs. The 
clinic is open Monday 
through Friday, from 9:30 
a.m. to 3:30 p.m.

Mount Sinai Hospital: 
Beth Israel - Family 
Planning ▲

212-844-5570 (press 
"3" to schedule an 
appointment)

281 First Ave., New York, NY 10003 Yes Only offering 
Emergency Sexual 
and Reproductive 
Health Services 
and Abortions 
Services

Teens and Adult Females Walk-ins are not 
accepted. Call the clinic 
prior to visiting the 
hospital to be screened 
and scheduled for either 
a telehealth or in-person 
appointment. Only 
emergency sexual and 
reproductive health 
services are offered. 
Abortions for fetal 
anomalies and 
miscarriages are only 
performed. The clinic is 
open from Monday 
through Friday, from 9 
a.m. to 5 p.m.



Mount Sinai Hospital: 
West - Family 
Planning ▲

646-628-7792 1000 10th Ave., New York, NY 10019 Yes Family-planning 
focused. IUD, 
Nexplanon and 
other contraception 
is available.

Teens and Adult Females No walk-ins are 
available. Telehealth and 
in-person appointments 
are available. IUD and 
implant insertion and 
removal are offered. Free 
condoms are offered. 
Medication abortions for 
patients up to 10 weeks 
pregnant are offered. The 
OBGYN clinic is open 
Monday through Friday.

NYC Health + 
Hospitals: Bellevue 
Hospital - Family 
Planning ✱ ▲ ⧰

212-562-5863 or 212-
562-5756

462 1st Ave., New York, NY 10016  Yes Comprehensive 
Sexual and 
Reproductive 
Health Services; 
Abortions

Teens and Adult Females Walk-ins will be triaged 
bya nurse and provided 
next steps. Call the clinic 
ahead of time to be 
screened and given 
either a telehealth or in-
person appointment. 
Surgical and medication 
abortions are offered. 
Patients must make  
appointment first. Free 
condoms and pregnancy 
tests are offered (only 
accepting walk-ins for 
these appointments). The 
clinic is open Monday 
through Friday, from 9 
a.m. to 5 p.m.



NYC Health + 
Hospitals - Gotham 
Health Center: 
Gouverneur - 
Women's Health 
Services ✱ ⧰

212-238-7897 (This 
is the main hospital 
line. Ask for the 
operator or press "0," 
then ask for the 
Women's Health 
Service.)

227 Madison St., New York, NY, 10002 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adult Females Walk-ins are not 
accepted. Call the main 
hospital line ahead of 
time, ask for the directory, 
then ask for the Women's 
Health Services to 
discuss your need for an 
appointment. The clinic is 
open Mondays, 
Wednesdays and 
Fridays, from 9 a.m. to 5 
p.m.; Tuesdayd and 
Thursdayd, from 9 a.m. 
and 8 p.m.; and select 
Saturdays, from 9 a.m. to 
5 p.m.

NYC Health + 
Hospitals: 
Metropolitan Hospital - 
Family Planning ✱ ⧰

212-423-7670 1901 First Ave., New York, NY 10029 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults (The site 
offers SRH services to 
males and females ages 
25 and older. Only female-
specific SRH services are 
available to people older 
than 25.

No walk-in appointments 
are available. Please call 
ahead of time to speak 
with a nurse or doctor to 
schedule an in-person or 
telehealth appointment. 
Free condoms are 
offered (call ahead to 
check availability). Hours 
include Mondays (the 
Family Planning Clinic, 
from 9 a.m. to noon, and 
the Adolescent Clinic, 
from 1 to 4 p.m.), 
Tuesdays (the Family 
Planning Clinic, from 9 
a.m. to noon), 
Wednesdays (the Post 
Partpartum Clinic, from 9 
a.m. to noon, and the 
Family Planning Clinic, 
from 1 to 5 p.m.), 
Thursdays (the Family 
Planning Clinic, from 9 
a.m. to noon, and the 
Adolescent Clinic, from 1 
to 5 p.m.), and Fridays 
(the Family Planning 



ParkMed NYC - 
Women's Health ▲

212-686-6066 800 Second Ave., No. 6, New York, NY 
10017

Yes Comprehensive 
Sexual and 
Reproductive 
Health Services; 
Abortions

Teens and Adult Females Appointments only. Call 
the listed phone number 
to speak to a nurse about 
scheduling a telehealth 
appointment. Surgical 
and medication abortions 
are offered. The clinic is 
open Tuesday through 
Saturday, from 7 a.m. to 3 
p.m.

Young Men's Clinic ⧰ 212-342-3207 21 Audubon Ave., New York, NY 10032 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults (up to 
age 35)
Male-only clinic

Walk-in patients are not 
accepted. Please call the 
clinic contact number to 
schedule a telehealth 
appointment. The nurse 
or health care provider 
will determine if you need 
an in-person 
appointment. The clinic is 
open Monday through 
Wednesday and Fridays, 
from 8:30 a.m. to 5 p.m., 
and Thursdays, from 8:30 
a.m. to 12:30 p.m.



Callen-Lorde 
Community Health 
Center (LGBTQ+ 
Health Services) ⧰

212-271-7200 356 W. 18th St., New York, NY 10011 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services

Teens and Adults Telehealth appointments 
only. For new patients, a 
telehealth appointment 
will be scheduled and a 
nurse or healthc are 
provider will determine if 
you need an in-person 
appointment. The clinic's 
phone number can be 
used to make an 
appointment, but paitents 
are also encouraged to 
schedule an appointment 
and create a profile on 
callen-lorde.org for 
health visits. The clinic is 
open Mondays and 
Tuesdays, from 8:15 a.m. 
to 8 p.m., and 
Wednesday through 
Friday, from 8 a.m. to 5 
p.m.

NYC Health + 
Hospitals - Gotham 
Health Center: 
Judson Clinic 
(Pride Center) ✱ ⧰

212-925-5000 (press 
"3" to speak to a 
nurse)

34 Spring St., New York, NY, 10012 Yes Comprehensive 
Sexual and 
Reproductive 
Health Services. 
Gender-Affirming 
Services

Teens and Adults Appointments only.  
Please call ahead of 
time. The listed phone 
number is for the front 
desk. Please call and  
press "3" to speak to a 
nurse or doctor to discuss 
your needs for a visit. 
Free condoms are 
offered. The clinic is open 
Monday through Friday, 
from 9 a.m. to 5 p.m. Visit 
nychealthandhospitals.or
g/services/lgbtq-health-
care-services/.

The NYC Health Department may change recommendations as the situation evolves.  8.31.20


