Health
During the COVID-19 pandemic there have been many questions about what sexual and reproductive health (SRH) services are still available, and how to
access these services. The NYC Department of Health and Mental Hygiene developed this document to provide this information for all New Yorkers. Please
scroll through the document for services provided and be sure to read the notes for a particular health care facility. As things may change, please call each

facility before you visit. Information provided is based upon responses from clinics listed. This list may not include every open clinic in NYC and/or what they
comprehensively offer in regards to more particular SRH practices. To reduce the spread of COVID-19, please wear a face covering when in public settings.

KEY
Services LGBTQ+ Focused
Everyone Services
‘ A Abortion Services 2 LGBTQ+ Welcoming

% If you are having difficulty reaching a NYC Health + Hospitals facility for services, please call their
24 hour contact line. The contact line may be able to help you schedule an appointment at a nearby clinic.
Please call: (844) NYC - 4NYC or (844) 692 - 4692. This contact line is available 24 hours a day, 7 days a week.

Queens
Clinic Phone Number Address Seeing Patients | Services Offered Population Served Notes
Community 866-246-8259 90-04 161st St., 5th Floor, Jamaica, NY |Yes Comprehensive Teens and Adults Patients may call CHN at
Healthcare Network 11432 Sexual and 866-246-8259 where
(CHN): Jamaica & Reproductive they will be triaged or
Health/Family screened by phone and
Planning receive either a
telehealth or in-person
visit after a nurse's
assessment. Free
condoms are offered.
Community 866-246-8259 36-11 21st St., Long Island City, NY Yes Comprehensive Teens and Adults Patients may call CHN at
Healthcare Network 11106 Sexual and 866-246-8259 where
(CHN): Long Island Reproductive they will be triaged or
City & Health/Family screened by phone and
Planning receive either a
telehealth or in-person
visit after a nurse's
assessment. Free
condoms are offered.




Community 866-246-8259 97-04 Sutphin Blvd., Jamaica, NY 11435 |Yes Comprehensive Teens and Adults Patients may call CHN at
Healthcare Network Sexual and 866-246-8259 where
(CHN): Sutphin Blvd & Reproductive they will be triaged or
Health/Family screened by phone and
Planning receive either a
telehealth or in-person
visit after a nurse's
assessment. Free
condoms are offered.
NYC Health + 718-883-3000 or 82-68 164th St., Jamaica, NY 11432 Yes Comprehensive Teens and Adults Please call ahead of
Hospitals: Queens 718-883-3245 Sexual and time. The nurse will triage
Hospital % A Reproductive and provide next steps.
Health/Family Walk-ins are not
Planning; Abortions recommended.
Telehealth services are
offered. Surgical and
medication abortions are
provided. Free condoms
are offered.
Planned Parenthood (212-965-6879 or 21-41 45th Rd., Queens, NY 11101 Yes Comprehensive Teens and Adults Please call ahead of
of Greater New York  |800-230-PLAN Sexual and time. Telehealth visits are
(PPGNY): Diane L. (800-230-7526) Reproductive offered. Surgical and
Max Health CenterA $ Health/Family medication abortions are
Planning; provided. Free condoms
Abortions are offered.
516-465-3270 410 Lakeville Rd., New Hyde Park, NY Yes Comprehensive Teens Please call ahead for an
11040 Sexual and appoinment. Seeing
Reproductive patients in clinic for
Health/Family gynecological services.
Planning Telehealth visits are
offered. Not accepting
walk-ins at this time. Free
condoms are offered.
718-334-6617 or 718-|79-01 Broadway, Elmhurst, NY 11373 Yes Comprehensive Teens Please call ahead of

334-5040

Sexual and
Reproductive
Health/Family
Planning

time. The nurse will triage
and provide next steps.
Walk-ins are not
recommended. Free
condoms are offered.




718-334-6400 90-37 Parsons Blvd., Jamaica, NY 11432 |Yes Comprehensive Teens Please call ahead of time
Sexual and to make an appointment.
Reproductive Patients will be triaged
Health/Family and provided next steps.
Planning Teen services are offered
on Tuesdays and
Thursdays. Free
condoms are offered.
718-883-3302 or 82-68 164th St., Jamaica, NY 11432 Yes Comprehensive Teens Please call ahead of time
718-883-2096 Sexual and to make an appointment.
Reproductive Walk-in patients will be
Health/Family triaged and provided next
Planning steps. Telehealth visits
and free condoms are
also offered.
718-793-1943 or 120-34 Queens Blvd., Kew Gardens, NY |Yes Comprehensive Teens and Adult Women Please call ahead at this
800-733-1943 11415 Sexual and time. Not accepting walk-
Reproductive in patients. Surgical and
Health/Family medication abortions are
Planning; Abortions provided. Free condoms
are offered.
718-786-5000 147-32 Jamaica Ave., Jamaica, NY Yes Comprehensive Teens and Adult Women Taking walk-ins, but
11435 Sexual And patients are encouraged
Reproductive to call ahead of time.
Health/Family Surgical and medication
Planning abortions are provided.
Free condoms are
offered.
718-334-3150 79-01 Broadway, Elmhurst, NY 11373 Yes Comprehensive Teens and Women Taking walk-ins, but

Sexual And
Reproductive
Health/Family
Planning

patients are encouraged
to call ahead of time.
Surgical and medication
abortions are provided.
Free condoms are
offered.




718-334-6471 or 718-|90-37 Parsons Blvd., Jamaica, NY 11432 |Yes
334-6483

Comprehensive
Sexual And
Reproductive
Health/Family
Planning

Teens and Adult Women

As of now, the clinic is
only open on Mondays.
Please call ahead of
time. The nurse will triage
and provide next steps.
Walk-ins are accepted on
a case-by-case basis.
Free condoms are
offered.

The NYC Health Department may change recommendations as the situation evolves. 8.31.20




