Healthy Homes Materials Order Form
• To order, provide the languages and number
of copies you are requesting per material in
the space provided. For example, “Spanish: 50.”

Ship to:
Name:
Organization:
Phone Number:
Email:
Address:

• Email this filled-out form to
healthyhomesecp@health.nyc.gov, fax
it to 347-396-8885, or call 646-632-6023 to
order by phone. To ask questions or request
another language, call or email us.
• All materials are free. Allow three weeks
for delivery.
• Visit nyc.gov/lead for online versions of
these materials.

Lead Paint Hazards in the Home:
What Tenants Should Know About
Their Rights and Responsibilities

Pregnancy and Lead Poisoning: What
You Should Know
Protect your baby

Eat a healthy diet

LEAD PAINT
HAZARDS
IN THE HOME
What tenants should know about
their rights and responsibilities

• Use cold tap water for making
baby formula or baby cereal, and
for drinking or cooking. Call 311
to get a free lead testing kit for
drinking water. You will receive
the results within 30 days of
submitting the water sample.

This brochure is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Haitian
Creole, Hindi, Italian, Korean, Polish,
Portuguese, Punjabi, Urdu and Yiddish.
Talk to your provider to make
sure you are getting enough
calcium, iron and vitamin C.

• Foods with calcium: Milk,
cheese, yogurt, spinach,
collard greens, tofu, salmon
and ice cream

• Foods with iron: Lean red
meat, chicken, eggs, tuna,
lentils, beans, peas, prunes,
raisins, broccoli and spinach

• Foods with vitamin C: Oranges,
grapefruit, strawberries, kiwi,
fruit juices, peppers, broccoli
and tomatoes

• Keep children away from peeling,
cracked or loose paint – it may
contain lead. Report peeling paint
to your building owner. If the
problem isn’t fixed or if you think
repair or renovation work is being
done unsafely, call 311 to request
a free inspection.
• Wash floors, windowsills, hands
and toys often.
• Remove shoes before entering
your home.
• Have household members change
into clean clothing before coming
home if they work with lead.
• Remind your provider to test your
child for lead poisoning at ages 1
and 2 years. Ask your provider about
testing older children. If you do not
have a provider, call 311 to find out
where to get your child tested.
For more information about lead,
call 311 or visit nyc.gov/lead.

PREGNANCY
AND LEAD
POISONING

This brochure is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Georgian,
Haitian Creole, Hindi, Italian, Korean, Polish,
Punjabi and Urdu.

What You Should Know
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Some Consumer Products Contain
Lead, Mercury and Arsenic
HEALTH WARNING

Some Consumer Products Contain
Lead, Mercury and Arsenic
Lead, mercury and arsenic are harmful metals that can cause serious health problems, especially
in children and pregnant women. Some health remedies and supplements, foods and non-food
items have high levels of these metals, even if they are not listed on the product labels. The more
often you use these products, the greater the health risk.

Health Remedies
Some health remedies, supplements and Ayurvedic
medications from India, China and other countries
have high levels of lead, mercury and arsenic.
These products may be manufactured or handmade,
and prescribed or purchased over-the-counter in the
United States and in other countries.

Foods
Spices bought in or sent from Bangladesh, Georgia
and other countries may have high levels of lead.
Candies, salt snack mixes and other snacks from
Mexico that use chili or tamarind pulp may also
contain lead.

Cosmetics and Religious Powders
Kohl, kajal, surma and tiro from Africa, Asia and
the Middle East may have high levels of lead.
These products are primarily used as eyeliner.
Sindoor, a religious powder from India used in
Hinduism, may also have high levels of lead.
Lead can get on hands after touching contaminated
cosmetics or religious powders. Lead can be swallowed
when hands that have touched these items are placed
in the mouth. Children are at special risk because they
often put their hands in their mouths. Some lead may
also be absorbed through the eyes.
Cosmetics and religious powders should never be used
in food.

This fact sheet is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Hindi,
Portuguese, Punjabi, Urdu and Yiddish.

Work Safe Palm Card
Work Safe!
Lead is dangerous and can cause:

Brain and nerve damage
Depression
Dizziness
Fatigue
Headaches
Irritability
Memory loss
Tremors
Trouble sleeping

Muscle or joint pain

High blood pressure
Constipation
Kidney damage
Loss of appetite
Stomach cramps
Abnormal sperm
Impotence
Infertility
Loss of sex drive
Miscarriage
Preterm labor
Stillbirth

Children and Lead Poisoning: What
Every Parent Should Know
Children and
Lead Poisoning
What every parent should know

South Asians and Lead Poisoning

This palm card is available in English, Spanish,
Russian, Bengali, Hindi, Punjabi and Urdu.

This brochure is available in English,
Bengali, Hindi and Urdu.

Take these steps to protect yourself
and your family from lead:
Do not eat, drink or smoke in the work area.
Wash hands and face with soap and water before
eating, drinking or smoking.
Wear protective clothing and a proper respirator.
Use safe work practices and wet cleaning
methods to reduce dust exposure.
Wash and shower before leaving work.
Change out of work clothes and shoes before going
home or getting in your car.
Wash work clothes separately from other
household clothing.
Get regular blood lead tests for yourself and
your family.

Most adults with lead poisoning do not feel or look sick.
Call 311 or visit nyc.gov/lead to learn more.

This brochure is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Georgian,
Haitian Creole, Punjabi, Urdu and Yiddish.

South Asians and
Lead Poisoning

Provide the languages and number of copies you are requesting per material in the space provided.
For example, “Spanish: 50.”

Bookmarks – Lead Poisoning
Prevention
This bookmark is available in English and
Spanish (double-sided) and English and
Chinese (double-sided).

ASK YOUR DOCTOR
TO TEST YOUR
CHILD FOR LEAD
Lead in peeling paint
poisons children.
• Tell your landlord to fix peeling
paint. It’s the law.
• Wash floors,
windowsills,
hands and
toys often.

How to Control Pests Safely: Getting
Rid of Roaches and Mice
This booklet is available in English, Spanish,
Traditional Chinese and Simplified Chinese.

HOW TO

CONTROL PESTS SAFELY
Getting rid of roaches and mice

GET YOUR CHILD TESTED
AT AGES 1 AND 2.
CALL 311 TO LEARN MORE OR
VISIT NYC.GOV/LEADFREE.

Healthy Homes: Keeping Homes
Healthy and Safe for Children
Healthy Homes:
Keeping Homes Healthy
and Safe for Children

Use this guide to identify and fix
health hazards in your home.

This brochure is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Haitian
Creole, Italian, Korean, Polish, Urdu
and Yiddish.

How to Prevent and Get Rid of Mold in
the Home

Department of
Health & Mental
Hygiene

Are Your Window Guards
Installed Safely?
Are Your Window Guards
Installed Safely?
In buildings with three or more apartments, building owners must install New York City
Health Department-approved window guards if a child age 10 years or younger lives in
the apartment, or if a tenant or occupant requests window guards for any reason. All
window types, including sliding windows with screens, should have window guards or
limiting devices. Window screens are not a substitute for window guards.

Window guards or limiting devices must:
• Be installed in all windows of the apartment,
except for windows leading to fire escapes or
used for emergency escapes, or in windows
where air conditioner units are permanently
and safely installed.

Stops

• Be secured and permanently installed.
• Prevent windows from opening more than
4 1/2 inches in any direction. There should never
be more than 4 1/2 inches of open unguarded
space. Use a measurement tool to check.
• Be able to withstand 150 pounds of weight.

4 ½"

One-way
screws
4 ½"

• Have a New York City Health
Department-approval number.

As a tenant, you must:
• Notify your building owner in writing by completing the Annual Notice each year if a
child age 10 or younger lives in your apartment or if, for any reason, you want window
guards installed in your apartment or in the building common areas.
• Provide access to your home and allow window guards to be installed where required.
Window guards must not be removed or modified by tenants after installation. You
cannot refuse installation of window guards if you have a child age 10 or younger
living in your apartment.
If you do not have window guards or they are not installed properly, call 311.

This brochure is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French, Haitian
Creole, Italian, Korean, Polish, Urdu
and Yiddish.

How to Prevent and
Get Rid of Mold
in the Home

Department of
Housing Preservation
& Development

Window Guards
Save Lives Postcard

This fact sheet is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Bengali, Haitian Creole and Urdu.

WINDOW GUARDS SAVE LIVES
Does a child age 10 years or younger live with you?
Do you live in a building that has three or more apartments?
If you answered Yes to both questions, New
York City law requires you to have guards
or stops in all windows of your apartment,
except for windows leading to fire escapes.
Ask your landlord for window guards if
you do not have them. If the problem isn’t
fixed, call 311.
For more information, go to nyc.gov/health
and search for window guards.
Department of Health
& Mental Hygiene

Department of Housing
Preservation and Development

Window Guard Palm Card 2019_R6Eng_BN.indd 1
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This postcard is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Bengali, Haitian Creole and Yiddish.

For more information, visit nyc.gov/health and search for window guards,
or email windowfallprevention@health.nyc.gov.

Department of Health
& Mental Hygiene
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Department of Housing
Preservation and Development

Childhood Asthma and
Environmental Triggers
Childhood asthma
and environmental triggers
Asthma is a common lung disease that affects both children and adults. In New York City, more than one

in every 10 children under the age of 12 have asthma. During an asthma episode (attack), the airways in
the lungs swell, making it hard to breathe. While asthma cannot be cured, it can be controlled. People with
asthma can live active, healthy lives.

To control your child’s asthma, make sure they take medications as prescribed and avoid triggers.
Triggers can cause asthma attacks or make asthma symptoms worse; they are found inside and outside
the home. Everyone’s triggers are different, so it is important to keep track of what affects your child’s
asthma. Below are some common triggers and ways to avoid them:
TRIGGER

Very cold or
very hot weather

Outdoors

Outdoors
and
Indoors

WHAT YOU CAN DO

Check the weather report every day for:
• Extreme temperatures (very hot or very cold)
• Air pollution levels (also known as air quality index)
• Pollen counts

Air pollution

Limit time outside and heavy exercise on extremely hot or cold
days, or when air pollution levels or pollen counts are high.

Pollen

Keep windows closed during pollen seasons. Use air
conditioning on recirculation mode to avoid letting in outside
air, if possible.

Cold and flu viruses

Wash hands frequently to prevent cold and flu.
Get a flu shot every year.

Dust

Remove clutter and dust regularly. Mop, vacuum, and use
microfiber or wet cloths. Sweeping spreads dust around and
can make asthma symptoms worse.

Tobacco smoke

Quit smoking and do not allow smoking inside your home
or car.

Pet dander

Do not allow furry pets on furniture or in the room(s) where
children with asthma sleep.

Mold and mildew

Air out damp areas (e.g., bathroom, kitchen) to prevent mold
and mildew. Fix leaks and remove any standing water.

Indoors

(e.g., cleaning products, paint,
deodorizers, air fresheners)

Chemicals with strong smells

Avoid using chemicals with strong smells. If you must use them,
use the smallest amount possible and open windows or use fans
to get rid of odors.

Pests (e.g., cockroaches, mice)

Pest proof your home.
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How to Prevent Falls: A Home Safety
Checklist

This fact sheet is available in English, Spanish,
Traditional Chinese, Simplified Chinese,
Russian, Arabic, Bengali, French and Urdu.

How to Prevent Falls:
A Home Safety Checklist
Falls can cause serious injury. Fortunately, most falls can be prevented.
Use this checklist to find and fix fall hazards in your home.
If Yes, How to Fix
BEDROOM

• Place a lamp or flashlight
close to the bed.

Is the path from
your bed to the
bathroom dark
or cluttered?

• Use a night light or
glow-in-the-dark tape
to create a well-lit path.
• Keep the path clear of
objects you could trip on.

BATHROOM

• Place a nonslip mat or selfstick strips in the bathtub
and/or on the shower floor.
• Install grab bars next to
the tub and toilet.
• Use a shower chair,
bath bench and/or raised
toilet seat.
No Yes
• Keep items you use often
in an easy-to-reach place.
• If you must store
something out of reach,
use a step stool with a
support bar. Never stand
on a chair.

Do you struggle
to reach items
you use often?

FLOORS

This checklist is available in English, Spanish,
Traditional Chinese, Russian, Italian, Korean,
and English — Large Print.

No Yes

Are there throw
rugs, objects
you might trip
over or uneven
flooring?

• Get rid of throw rugs
or secure them with
double-sided tape.
• Coil or tape electrical
cords next to the wall.
• Clear objects from the
floor (for example: papers,
books, shoes).
• Fix uneven floors and
replace missing tiles.

Is the floor
slippery?

• Clean up spills right away.
• Avoid waxing your floors.

How to Prevent Falls Checklist 2018_v6.indd 1

(for example: family
member, neighbor)

No Yes

Is the tub
or shower
slippery?
Do you need
support taking a
bath, showering
or using the
toilet?
KITCHEN AND
STORAGE

Who Will Fix the Hazard

No Yes

Is it hard to
reach a light
from your bed?
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Additional educational materials are available
online at nyc.gov/health/healthyhomes.
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