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NYC Community Services Board 
12/13/2018 |2:30pm – 4:00pm 

Action Items:  

 DOHMH will send a CSB Experience Survey to Board members to inform the work in 2019.  

 NYC DOHMH to share Agency Response to the Draft Public Charge Rule.  

 CSB members to share any additional input on their community’s perspective on MH Digital Tools. 
 

Call to Order: Gail Nayowith, Community Services Board (CSB) Co-chair, calls the Quarter 4 CSB meeting to 

order at 2:35PM. Quorum established.  

Agenda Topic 1 Updates from the CSB Sub-Committees and Committees 

 Mental Health, Myla Harrison and Marnie Davidoff: The Mental Health CSB subcommittee is interested 
and working on a number of issues including: immigration issues and impact of public charge on mental 
health, suicide in NYC, the aging population with mental health needs, cross system collaborations such as 
the family shelter system. All of these issues are being discussed and will be reflected in the 2020 Local 
Services Plan (LSP).   

 Substance Misuse, Hillary Kunins updated that the group is continuing to co-convene with the Municipal 
Drug Strategy Council and these meetings go through recommendations put forward in the Drug Strategy 
Report published earlier in the year, including ways the city and partners can embrace strategies like harm 
reduction. 

 Developmental Disabilities, Janice Chisholm: The DD Subcommittee will be adding a new member in 2019. 
The work the subcommittee is working on includes gauging the unmet need for individuals with I/DD who 
are not receiving services. Specifically, the subcommittee has drafted an outreach letter to a sister City 
agency that lists questions and will help inform whether other systems are encountering and how they are 
identifying the unmet need.  

 Criminal Justice, John Volpe: The CJ committee is continuing to provide feedback on a number of ongoing 
initiatives including advising on the Crisis Task Force, the developing Police Peer Partnership initiative, 
early pre-arraignment diversion programs, PD training and CIT Peer training. The committee is also 
advising on ensuring that our Office continues to have broad community input and that representation is 
broad and diverse. We are surveying this group to get additional feedback on community engagement and 
what the committee wants to focus in on in 2019.  

 LGBTQ, Laryssa Boyko: The LGBTQ committee is continuing to advise the Division and agency on the 

specific needs of the LGBTQ population who have behavioral health needs. In the last meeting, this group 

advised on useful resources for a Mental Health portion of a MSM NYCDOHMH website as well as criteria 

to be designated by the NYC Health Map as a LGBTQ Knowledgeable Behavioral Health provider. 

 

Agenda Topic 2: Mental Health Digital Tools: Community Input on Mental Health and Technology 

 Brittany Sigler, Mental Health Tech Research Associate in the Mental Health Innovation Lab (MHIL), led a 

discussion around the Division’s mobile app strategy and sought feedback from the CSB on the greatest needs 

for these types of tools. The Innovation Lab is aligned with the Thrive principle “Using Data Better” and aims to 

improve policies, programs and interventions with the use of data. Currently, a lot of data is collected but not 

applied appropriately. Therefore, the aim is to identify tech tools that can take advantage of data and when 

applied, can close treatment gaps. The strategy has been rooted in the creation of a large, comprehensive 

database of health tech solutions including everything from chat bots, meditation apps, productive analysis 

https://www1.nyc.gov/assets/doh/downloads/pdf/public/drug-strategy-report.pdf
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programs and digital peer support. There are a number of useful features including tags for the type of 

population the tool is used for, the evidence base, conditions and more. Currently, this is an internal database 

primarily to support ThriveNYC programs, and is not used externally by providers or consumers.  

The CSB discussed the utility of this digital app database, and there was a consensus that such a database 
would be very helpful if made available to consumers and providers. Providers often want to be able to direct 
clients to possible options for mental health digital tools but do not have the time to properly vet them.  The 
CSB also raised the issue of the different regulations and requirements from state and federal agencies that 
may be a barrier to the widespread use of these tools. Overall, the CSB agreed that the Lab should continue 
expanding this work and explore the possibility of adopting the database for public consumer and provider 
use.   
 
Agenda Topic 3: Update on Aligning State Resources with Local Services Planning 

 DOHMH continues to have conversations with NYS and other localities about increasing the alignment 
between state resource allocations with local planning activities, including the annual submission of a Local 
Services Plan (LSP). In a recent discussion, the state has outlined a number of ways the LSP has been used for 
resource allocation and issue raising and will continue updating localities how it’s used over the year. In the 
short term, NYS is looking to change the LSP format slightly for 2020 and may include a section for “resource 
needs” for priority areas.  
 
Agenda Topic 4: Concluding Remarks and Next Steps 

 New CSB Members: Starting in 2019, new CSB members will be joining and will continue to broaden the 

voices of the Board.  

 Process Evaluation Survey: Board members will be asked to fill out a short survey about their experience 

serving on the CSB and ways to strengthen the advisory role and inform the work in 2019.  

Meeting Adjourned: 4:00p.m.  


