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How do I log in to eVital? 

 
1. To access the eVital Events Registration System, open an Internet Explorer browser and type 

nyc.gov/evers in the URL address bar.   

2. From the Electronic Vital Events Registration System (EVERS) page, scroll down to the eVital 

section, “Are you an eVital administrator?  To enroll your users, please click here.”   

3. Click the displayed word here. This is a hyperlink that will bring you to the eVital Events 

Registration System Login page. 

4. On the Login page, type your NYCID Email Address and Password.   
5. Click the Log In button.   
6. If the user’s profile role is associated with more than one facility, you will be prompted to 

select a facility.  Select a Facility from the drop down menu and click Go To Unit. The 
Welcome to eVital Dashboard screen will appear. 

 

Dashboard Icons  

 

 There are Dashboard icons that are available from the Dashboard screen after you login. 

 

 

 edit 
from the Dashboard. Click the menu icon. 

Then click Main.  

 

 Logout button  to log off the eVital system. 
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Overrides 
 

There are two types of errors, hard edits which appear in red and soft edits which appear in orange. 
Hard edits are errors that must be addressed and corrected or the birth certifier will not be able to 
sign the certificate. Soft edits are errors that must be addressed and if needed, must be overridden or 
the birth certifier will not be able to sign the certificate 

 

Example of a soft edit: If you get an error message, the system is prompting you to verify if the 
information is correct or not. If the information is correct, then you MUST override the error message. 
First, check the Override box, then click Save Overrides. Click Save then go to the next page. If you 
get a soft edit with a reason, you must type in a reason then click Save Overrides. Click Save then 
go the next page.  

 

Hard edits are indicated in red and will remain red until the missing/correct data is entered for the 
case. Hard edits, unlike soft edits, cannot be overridden. Therefore, correct data MUST be entered in 
the field in order to continue with and complete the certificate. Enter the missing information, click 
Save then go to the next page. 

 

 
  

Hard Edits 

Soft Edits 

Soft Edits with a Reason 
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1. Creating a new Birth Case  

 

1. Click the menu icon 
 

 
 

2. Select Life Events 

 

 

 

1 
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3. Select Birth 
 

 
 
 
 

4. Select Start New Case  
 

 
 

3 
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5. The Foundling Baby field will default to No. The field should remain as No.  
 

 
 

6. Click the calendar icon  . Select the Child’s Birth Date.  Alternately, type the Date into the 
field.  

7. Click in the field marked Sex. Select from the list Sex, Unknown or Undetermined. 
8. Type the Child’s Last Name and the Mother’s Maiden Last Name in the corresponding 

fields.  

9. Type the Child’s Medical Record Number. Re-type the Child’s Medical Record Number 
in the Confirm Child’s Medical Record field.  
 

10. Type the Mother’s Medical Record Number in the corresponding field. 
 

Note: If you have not completed a field, an error notice appears indicating you must 
complete that field to continue with the Birth Registration Case. 

 
11. When you have completed all the fields, check your work. Then click on Search. 

 
12. If no cases match the criteria you have entered, click on Create New Case. The Birth 

Registration - Child web form automatically opens. You may continue to Parent 
Information. 
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2. Parent Information Section 

eVital will take you directly to the Parent Information tab. The fields will prepopulate with the 

information you entered on the first page (Mother’s Maiden Last name, Child’s Last name, Date of 

Birth, Sex and the Mother’s and the Child’s MRN number.). 

 

 

 

 

 

 

3. Child Information 

Note: To complete this form, you must have completed Starting a New Birth Case. 

The Case ID number is generated. The Case Status is listed as a “New Event, Uncertified and 
Unregistered”. 

When 
you have completed all the fields, check your work. Then click on Save. 

 If all fields contain valid information, a green dot appears next to Child in the main menu. You 

may continue to Mother/Parent Information.  

3 
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3. Mother/Parent Information.  

Click Mother/Parent Information. 

 

The Mother/Parent Information web form opens. Type the Mother/Parent’s Legal First, 

If all fields contain valid information, a green dot appears. 

4. Mother/Parent Address.  

Click Mother/Parent Address. 

Select a Country from dropdown list (United 

States will always be listed first). Type in the patient’s Birth City and Birth State. 
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If all fields contain valid information, a green dot 

appears.

 

 

 

 

 

 

 

 

 

5. Mother/Parent Attributes.  

Click Mother/Parent Attributes.

If all fields contain valid information, a green dot appears .
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6. Mother/Parent Health. 

Click Mother Parent Health 

If all fields contain valid information, a green dot appears.
 

 

 

 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                   

 

 
 
 
 
 
 
 
 
 

7. Paternity 

Click Paternity. 

 

The Paternity Web Forms opens. Click the Are You Entering the Father/Parent’s 

information. Select Yes, Acknowledgment of Paternity. Select the How Will the AOP be 

submitted? Select the appropriate option. Click Save. If all fields contain valid information, a 

green dot appears. You may continue to Father/Parent Information.  

 

   

 

The Acknowledge of Paternity section is now displayed to the web form. The AOP-Child 

and AOP-Mother/Parent information is automatically populated based on the information 

already entered. Note: Scanning is the preferred option. This expedites the processing of the 

birth certificate.  
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8. Father/Parent Information 

Click Father/Parent Information. 

 

The Father/Parent Information web forms opens. Type the First, Middle and Last Names 

into the corresponding fields. Use the Calendar control to Select the Date or type the Date 

into the field. When the Date of Birth is selected, the Age field will automatically populate.

If all fields contain valid information, a 

green dot appears.  

 

 

 

9. Father/Parent Birth  

Click Father/Parent Address. 

The Father/Parent Birth Place web form opens. Select a Country from dropdown list (United 

States will always be listed first). Type in the patient’s Birth City and Birth State. Click Save. If 

all fields contain valid information, a green dot appears. You may continue to the Father /Parent 

Attributes.   
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10. Father/Parent Attributes 

Click Father/Parent Attributes. 

The Father/Parent Attributes web forms opens. 

If all fields contain valid information, a 
green dot appears.

 

 

11.  

Click Admission and Discharge. 

If all fields contain valid information, a 
green dot appears.
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12. Acknowledgment of Paternity 

Click on AOP-Print.  

The Acknowledgment of Paternity Web form opens. Click the Print AOP Form button. The 
Acknowledgment of Paternity Form opens.  You may continue to the Place of Birth.  

 
 

Note: The preferred method is to scan the AOP.  If faxing please fax both sides of the AOP 
to 347.396.8900. 

13. Place of Birth 

Click Place of Birth. 
 

The Place of Birth Web form opens. 
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14.  

Click Prenatal.  
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15.  

Click Pregnancy Factors.  

 

 

 

 
 

17.  

Click Delivery. 
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19.  

Click Newborn Factors 
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Click Attendant Certifier
 

 

Note: Only authorized Certifiers will have access to this web form. To complete this section, you will 
need access to the Certify App to scan the Certification Bar Code. 
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Click Certify 
 

 

 

1. From the mobile device, tap the Quick Response Code button to start the photography. 
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2. Point the camera to the Quick Response (QR) code on the computer monitor. Hold the 

smartphone steady until it scans the QR code off the PC to synchronize the user’s identity. 
 

 
 

3. Align your face inside the yellow frame. 

 

 
 

4. When the image has been registered, you will receive two messages on their mobile device.  

First message “Certifying User…Please Wait” followed by the second message 

“Certification Successful Certification Completed”. 
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22. Hearing Screening 

Click Hearing Screening 

 

 

 

23. Metabolic Screening 

Click Metabolic Screening.  

 


