Health

eVital Web Application

Operating System

ActiveX

Browsers

PDF Reader

Screen Resolution

Internet Connection

Document Scanner

eVital System Requirements

Microsoft Windows 7 and later

ActiveX for Dynamic Web TWAIN HTMLS5 Edition

Needed for scanning and attaching documents for case submission, including
Acknowledgment of Paternity (AOP), corrections applications for hospital
substitution amendments, and supporting documentation for transit or
disinterment permits

Internet Explorer 11.0 or higher

Adobe Acrobat Reader 8.1.2 or later

1280 X 1080 (recommended)

A high-speed internet connection is recommended; a minimum speed
of 5 Mbps is required

Hardware capable of scanning documents into TIF files [TIF is the
required file type for AOP submissions]

GIF, JPG and PNG are allowable formats for other documentation. The file
size limit for any attachment is 1 MB.



eVital Certify App

Mobile Operating system iOS 8.4 or later, compatible with iPhone, iPad and iPod touch

Android 4.0.3 and later

Internet Connection High-speed internet access is recommended; a 3G connection or
faster, or a wireless connection with 1 Mbps is required



