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HOW DO I REQUEST CREMATION CLEARANCE IN EVERS? 

Cremation clearance must be requested whenever the method of disposition for a case is cremation.   

For unregistered cases, the request must be submitted and approved prior to completing the disposition 

page for the decedent.  

 For registered cases, the request must also be submitted and approved prior to amending the method 

of disposition to cremation. The following instructions summarize what should be done when requesting 

cremation clearance in EVERS. 

 

 For Method of disposition, select Cremation from the drop down menu on the Disposition page. 

 

 

 

For Place of disposition, enter the name of the crematory on the Disposition page.  Use the Lookup icon 

to search for and select the crematory.  Click Save to save data entered on the page. 

Select Cremation from the 

drop down menu. 
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Select Cremation Clearance under Other Links (note:  the Informant page must be completed in order 

for the system to display the Cremation Clearance link).  Click Save (only once) to submit cremation 

clearance request to the Office of Chief Medical Examiner (OCME).  Clicking the Save button more than 

once will generate multiple requests. 

 

 

Note:  After the Cremation Clearance request has been submitted, you can cancel it (prior to the request 

being approved) by clicking the Cancel Cremation Clearance Request link indicated below on the 

Cremation Clearance page.   

Enter the name of the crematory 

using the Lookup icon.   

Click Save to submit 

cremation clearance 

request. 
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Checking the status of a Cremation Clearance Request  

1. You will receive a message from the OCME telling you if the cremation clearance request is Approved 

or Not Approved. 

 

Click on the name in the From field to see the complete message. 

 

OR 

2. Locate the case.  
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Click Cremation Clearance under Other Links.  

 

Cremation Clearance Status is Approved, ME Case Number is assigned, and the Name of MLI (Medical 

Legal Investigator) authorizing the Cremation Clearance is completed. 

Note: You DO NOT need to fax request forms and death certificates to the OCME for EVERS cremation 

requests. 

 

 

For questions regarding EVERS, please contact:  
 
Constituent Services Unit 
New York City Department of Health and Mental Hygiene 
(646) 632-6705 
evers@health.nyc.gov 
  
Have you seen our website yet?  Go ahead, take a look now!  http://www.nyc.gov/evers 
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