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What Retailers and Service Providers in 
NYC Need to Know About Mandated and 

Voluntary Take-Back Programs
Depending on your type of business, you may be required to take back from residents 
the items listed in this guide. These requirements originate from different Extended 
Producer Responsibility (EPR) laws that address product recycling and disposal. 
In addition to such laws, some retailers and service providers participate in free, 
manufacturer-funded programs, or have opted to voluntarily collect additional  
items as a service to their customers. 

Please note: The information contained in this guide is accurate as of January 2012.  
For the most up-to-date information, please visit nyc.gov/wasteless/takeback.

Benefits of Take-Back Programs
By engaging in programs that manage the end-of-life of their products, businesses 
provide a valuable customer service, establish their credentials as a green business, 
and attract additional purchases from customers who drop off materials at their sites.  
If your organization has a voluntary take-back program for one or more items, 
please let us know at nyc.gov/wasteless/contact.

Disposal Bans
Most of the products mentioned in this brochure are governed by specific disposal 
regulations and cannot be thrown away in the regular trash. 

Items collected from consumers through mandated take-back programs can’t be 
discarded in the trash. This includes plastic bags, electronics, rechargeable batteries, 
cell phones, bottles and cans, sharps, auto tires, auto batteries, motor oil, mercury 
thermostats, fluorescent bulbs, and unwanted medications. 

Disposal bans also exist for some of your own waste. Depending on the type 
of business, certain disposal restrictions apply for the following items: electronics, 
rechargeable batteries, cell phones, bottles and cans, sharps, auto tires, auto 
batteries, motor oil, mercury thermostats, fluorescent bulbs, and certain unwanted 
medications. This brochure does not cover business disposal bans; for more info on 
this topic, see nyc.gov/wasteless/business.

Take it Back NYC

City of New York 
Department of Sanitation

nyc.gov/wasteless/takeback

Printed on recycled paper, of course. Save for reference–or recycle it!



How to Use this Guide
If you are a retailer or service provider that sells, has sold, or provides your customers with  
the products shown below, please see the corresponding pages for applicable take-back laws 
and programs.

•  Pharmacies and drug stores: refer to the pages for plastic bags, rechargeable batteries, 
sharps, and unwanted medications.

•  Electronic and office supply stores: refer to the pages for plastic bags, electronics,  
cell phones, rechargeable batteries, and ink & toner cartridges.

• Grocers and delis: refer to the pages for plastic bags, and bottles and cans.

•  Hardware stores, contractors, and wholesalers: refer to the pages for plastic bags, 
rechargeable batteries, mercury thermostats, and fluorescent bulbs.

•  Auto part retailers and service stations: refer to the pages for plastic bags, auto tires,  
auto batteries, and motor oil.

• Hospitals and nursing homes: refer to the pages for sharps, and unwanted medications.

•  All other retailers: review the pages for plastic bags and any other products they sell  
which are listed below.
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Recharging the planet. Recycling your batteries.™

Ask for details 
at this location.
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plastic bags
Items That Must Be Accepted:

The same type of plastic carryout bag provided to customers  
at the point of sale.

Other plastic film that can be accepted includes:

•	 newspaper	bags
•	 dry	cleaning	bags

•	 shrink	wrap
•	 clean	food	bags

Legal Requirements:

Applicable Law: NY State Plastic Bag Reduction, Reuse, and Recycling Act

NY State ECL, Article 27, Title 27

Businesses Affected: All stores that provide plastic carry out bags to customers.

Exceptions: any store with fewer than 5,000 square feet,  
or any non-chain store with less than 10,000 square feet. 

Additional Info: Plastic bag manufacturers have created the following website  
to help retailers set up plastic bag recycling programs: 
plasticbagrecycling.org

For info about the law, visit the NY State Department of Environmental 
Conservation at www.dec.ny.gov/chemical/50034.html

How to Comply:

•	 Place plastic bag recycling collection bins in  
visible and easily accessible locations.

•	 Clearly mark that the collection bin is available for 
collecting and recycling plastic bags. See sample  
sign on page 15.

•	 Ensure that collected plastic bags are  
actually recycled.

•	 Provide bags that are labeled with the following 
information to customers at the point of sale:

Please return to a participating store for recycling.

•	 Offer reusable bags for sale.

http://www.plasticbagrecycling.org/plasticbag/index.html
http://www.dec.ny.gov/chemical/50034.html
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_plasticbag.shtml
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electronics

Items Commonly Accepted:

•	 cable	or	satellite	receivers
•	 computers
•	 digital	converter	boxes
•	 document	scanners

•	 DVD	players
•	 DVRs
•	 electronic	keyboards
•	 electronic	mice	or	similar	pointing	devices

•	 electronic	or	video	game	consoles
•	 facsimile	machines
•	 monitors
•	 portable	digital	music	players
•	 printers
•	 televisions	(as	well	as	cathode	ray	tubes)
•	 small-scale	servers
•	 VCRs

Legal Requirements:

Related Laws: NY State Electronic Equipment Recycling and Reuse Act

NY State ECL, Article 27, Title 26

Businesses Affected: Retailers that sell electronics must meet certain sales and public 
information requirements. In addition, retailers can voluntarily  
partner with manufacturers to collect electronics from residents and 
small businesses.

Examples of large and small retailers choosing to participate include 
Best Buy, Staples, and Tekserve, among others.

Additional Info: For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/65583.html 
or call 518-402-8706.

How to Comply:

•	 Do not sell electronics from an unregistered  
manufacturer. Check the link above for a list.

•	 Provide public education about the recycling  
of electronics. See sample signs on page 16.

How to Participate:

•	 You are not required to limit the types of electronics  
you collect to those you also sell. Accept all types of  
covered electronics.

•	 Work with manufacturers to develop a free program  
to conveniently collect covered electronic waste from consumers for reuse or recycling.

•	 Manufacturers are required to recycle electronic equipment generated by your business.  
Fees may apply.

VHSVHS

http://www.dec.ny.gov/chemical/65583.html
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_electronics.shtml
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rechargeable batteries
Items That Must Be Accepted:

The same types of rechargeable batteries sold, including:

•	 nickel	cadmium
•	 nickel	metal	hydride

•	 lithium	ion
•	 small	sealed	lead	acid

Legal Requirements:

Applicable Law: NY State Rechargeable Battery Law

NY State ECL, Article 27, Title 18

Businesses Affected: Stores that sell rechargeable batteries or products containing 
rechargeable batteries.

Exceptions: food stores with less than 14,000 square  
feet of display space. 

Additional Info: Rechargeable battery manufacturers have created the Call2Recycle 
program to help retailers set up rechargeable battery recycling 
programs.	Visit	call2recycle.org or call (800) 8-BATTERY  
(800-822-8837).

For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/72065.html

How to Comply

•	 Place rechargeable battery collection boxes (supplied 
by the manufacturer) in visible and easily accessible 
locations. Rechargeable battery collection boxes can  
be ordered at no cost through call2recycle.org.

•	 Prominently display a sign near the entrance with the 
following text:

It is illegal to dispose of rechargeable batteries  
in the state of New York as solid waste. We  
accept used rechargeable batteries for return  
to the manufacturer.

 The sign must be at least 8½" x 11" with 1 inch  
lettering. Compliant signage is available at no cost 
through call2recycle.org. See sample sign on 
page 15.

•	 Accept up to ten batteries per day from any person, or as many batteries as a customer buys.

•	 Call2Recycle will recycle rechargeable batteries generated by your business at no cost.

•	 Collection boxes can be shipped to a Call2Recycle recycler at no cost. Shipping instructions 
are provided with the box.

http://www.call2recycle.org/home.php?c=1&w=1&r=Y
http://www.dec.ny.gov/chemical/72065.html
http://www.call2recycle.org/home.php?c=1&w=1&r=Y
http://www.call2recycle.org/home.php?c=1&w=1&r=Y
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_rechargeable.shtml
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cell phones
Items That Must Be Accepted:

Any type of mobile telephone (any device used by subscribers and  
other users of wireless telephone service to access such service).

Legal Requirements:

Applicable Law: NY State Wireless Recycling Act

NY State ECL, Article 27, Title 23

Businesses Affected: All wireless telephone service providers. This includes all retailers 
who sell cell phones with service plans.  

Additional Info: Call2Recycle is a program to help retailers set up cell phone  
recycling	programs.	Visit	call2recycle.org or call (800) 8-BATTERY 
(800-822-8837).

For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/8818.html

How to Comply:

•	 Partner with a charity, manufacturer, or recycler for the  
collection of cell phones.

•	 Accept at no charge up to ten used wireless telephones  
from any person during normal business hours, or pay 
for the shipping of used wireless telephones to a  
recycling program directly from that person.

•	 Prominently display a sign indicating that used  
wireless telephones are accepted or free postage paid  
envelopes are provided. See sample signs on 
page 15.

•	 Post program information on your website.

•	 Ensure each used wireless telephone accepted or  
shipped is recycled, reused, or disposed of in an  
environmentally sound manner.

http://www.call2recycle.org/home.php?c=1&w=1&r=Y
http://www.dec.ny.gov/chemical/8818.html
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_cellphones.shtml
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bottles and cans
Items That Must Be Accepted:
•	 carbonated	soft	drinks
•	 sparkling	water
•	 carbonated	energy	drinks
•	 carbonated	juice	drinks

•	 soda	water
•	 water
•	 beer	and	other	malt	beverages
•	 wine	coolers

Legal Requirements:

Applicable Law: NY State Returnable Container Law or “Bottle Bill”

Law: NY State ECL, Article 27, Title 10 
Regulations: 6 NYCRR subpart 367

Businesses Affected: Retailers and distributors of beverages in containers for off-premises 
consumption in NY State.

Additional Info: For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/8500.html

How to Comply (based on DEC website):

•	 Collect a 5¢ deposit on the sale of each container.

•	 When purchasing beverages, pay 5¢ deposit  
to the distributor.

•	 Accept covered types of containers and pay refunds during 
normal business hours (except during the first and last hour of business).

•	 No purchase is required to drop off containers. Individuals can drop off up to 240 containers per  
day (smaller stores may be able to limit it to 72 containers during certain hours, restrictions apply).  
Individuals may request with 2 days advance notice to drop off an unlimited number of containers.

•	 Chain	stores	must	use	Reverse	Vending	Machines	(RVM)	to	accept	containers.	The	number	of	
RVMs	is	dependent	on	the	size	of	the	store.

•	 Post an 8" x 10" or larger “New York Bottle Bill of Rights” sign near your registers. This sign 
must state any limitations on acceptance. See sample sign on page 15.

•	 A store may only refuse to return a deposit if:

 – store does not carry that type of container.

 – container does not have a proper New York refund label.

 – container is not in reasonably good condition.

 – container has anything in it besides small amounts of dirt, dust, or moisture.

	 –	store	may	reject	broken	bottles	or	cans	that	are	corroded	or	dismembered.

•	 Sort and return containers to distributors.

•	 Distributor must pay 8.5¢ per container (includes 3.5¢ handling fee) to retailers or redemption 
centers.

•	 Distributors must remit 80% of unclaimed deposits to NY State.  
See www.tax.ny.gov/bus/bev/bevcnt.htm for info.

http://www.dec.ny.gov/chemical/8500.html
http://www.tax.ny.gov/bus/bev/bevcnt.htm
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_bottles.shtml
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sharps
Items That Must Be Accepted:
•	 discarded	unused	sharps
•	 hypodermic,	intravenous,	or	other	 

medical needles

•	 pasteur	pipettes,	 
scalpel blades, or  
blood vials

Legal Requirements:

Applicable Law: NY State Sharps Collection Law

Law: NY State PBH, Article 13, Title 13 
Regulations: 10 NYCRR subpart 70

Businesses Affected: All NY hospitals and nursing homes.

Pharmacies and other service providers who provide sharps  
may also participate through the Expanded Syringe Access  
Program (ESAP).

Additional Info: Visit the NYS Department of Health at  
www.health.state.ny.us/facilities/waste/#sharps_collection  
for info about the law and  
www.health.state.ny.us/diseases/aids/harm_reduction/needles_
syringes/esap/providers.htm for info about the ESAP program.

How to Comply:

•	 Accept properly contained sharps from residents  
in a convenient but secure location.

•	 Educate consumers on proper containers  
and storage.

•	 Train responsible staff on the proper handling of  
sharps and what to do in the event of spillage.

•	 Ensure secure transfer and disposal of sharps.

•	 Provide public information about the program.  
This can take the form of brochures, press  
releases, or television and radio spots.

•	 Signs can be posted directing consumers 
toward collection points. See sample sign 
on page 16.

http://www.health.ny.gov/facilities/waste/#sharps_collection
http://www.health.ny.gov/diseases/aids/harm_reduction/needles_syringes/esap/providers.htm
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_sharps.shtml
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auto tires
Items That Must Be Accepted:

Any motor vehicle tire when new tire is purchased.

Legal Requirements:

Applicable Law: NY State Waste Tire Management and Recycling Act

Law: NY State ECL, Article 27, Title 19 
Regulations: 6 NYCRR subpart 360-13

Businesses Affected: Any tire service (meaning anyone in New York state that sells or installs 
new tires on any vehicle); and anyone that sells new motor vehicles.

Includes tire shops, auto parts stores, vehicle repair shops, new car 
dealerships, among others. 

Additional Info: For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/8792.html 

How to Comply:

•	 When a customer purchases new tires, collect a $2.50 per tire  
waste tire management and recycling fee.

•	 When a customer purchases new tires, accept the tires they  
are replacing at no cost.

•	 Post an 8½" x 14" or larger sign stating (see sample signs on 
page 15):

and one of the following statements:

Our waste tire management  
and recycling costs are included in 
the advertised price of each new tire.

•	 Remit $2.25 of the $2.50 waste tire management and recycling fee to the NY  
State Department of Taxation and Finance with a Quarterly Report.  
See www.tax.ny.gov/bus/tire/wtm.htm for info.

We charge a separate per-tire charge of $2.50 
on each new tire sold that will be listed  
on your invoice to cover our waste tire 
management and recycling costs.

New York State law requires us to accept and manage waste tires from vehicles in exchange  
for an equal number of new tires that we sell or install.

Tire retailers are required to charge a separate and distinct waste tire management and 
recycling fee of $2.50 for each new tire sold.

The retailers in addition are authorized, at their sole discretion, to pass on waste tire 
management and recycling costs to tire purchasers. Such costs may be included as part  
of the advertised price of the new tire, or charged as a separate per-tire charge in an amount  
not to exceed $2.50 on each new tire sold.

or

http://www.dec.ny.gov/chemical/8792.html
http://www.tax.ny.gov/bus/tire/wtm.htm
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_tires.shtml


9

auto batteries
Items That Must Be Accepted:

Any lead or sulfuric acid vehicle battery of six or more volts.

Legal Requirements:

Applicable Law: NY State Auto Battery Regulations

Law: NY State ECL, Article 27, Title 17 
Regulations: 6 NYCRR 374-1.7

Businesses Affected: Retailers that sell new lead-acid batteries to consumers,  
and distributers (including manufacturers) that sell lead-acid  
batteries to retailers.

Includes locations such as auto parts stores and vehicle  
repair shops.

How to Comply:

•	 Accept up to two used auto batteries per month  
from any person.

•	 Post a sign showing the recycling symbol and 
stating (see sample sign on page 15):

It is illegal to discard vehicle batteries.  
State law requires us to accept vehicle 
batteries at no charge for recycling.

•	 If the consumer does not return a used  
lead-acid battery when purchasing a new  
one, then collect a return-incentive payment  
of $5 per battery sold.

•	 Refund the $5 if the consumer returns the old  
battery within 30 days.

•	 Ensure that the auto batteries are properly recycled,  
or managed and disposed of as hazardous waste. 

http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_autobatteries.shtml
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motor oil
Items That Must Be Accepted:
•	 motor	oil
•	 transmission	fluid
•	 hydraulic	fluid

Legal Requirements:

Applicable Law: NY State Motor Oil Regulations

Law: NY State ECL, Article 23, Title 23 
Regulations: 6 NYCRR subpart 360-14 and 6 NYCRR subpart 374-2

Businesses Affected: Service establishments (such as vehicle repair shops) that sell at 
least 500 gallons per year of new oil and perform vehicle servicing.

Retail establishments (such as auto parts stores) that sell at least 
1,000 gallons per year of new oil.

Additional Info: For info about the law, visit the NYS Department of Environmental 
Conservation at www.dec.ny.gov/chemical/8786.html 

How to Comply:

•	 Accept at no charge up to 5 gallons of used  
oil per person per day. (Retailers that are not  
service establishments may contract to have  
another service or retail establishment accept  
used oil on their behalf.)

•	 Prominently display a sign legible from at 
least 25 feet from outside the building with 
at least 1 inch lettering stating (see sample 
sign on page 15):

We accept used oil for recycling at no charge.

•	 Contract with a permitted industrial hauler  
to pick up used oil for recycling or disposal.

http://www.dec.ny.gov/chemical/8786.html
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_motoroil.shtml
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mercury thermostats
Items That Can Be Accepted:

All mercury thermostats.

Legal Requirements:

Related Laws: NY State Mercury-Added Consumer Product Law

NY State ECL, Article 27, Title 21

Businesses Affected: Local heating and air conditioning wholesale providers, 
contractors, and retailers who sell thermostats.

Examples of those choosing to participate include:  
National Grid and Johnston Supply Company.

Additional Info: Visit the Thermostat Recycling Corporation’s website for more 
information: thermostat-recycle.org

How to Participate:

•	 Work with the manufacturer-funded Thermostat  
Recycling Corporation (TRC) to become a 
participating collection point.

•	 TRC provides recycling containers to eligible  
collection locations for a modest, one-time  
$25 participation fee. Following the initial fee,  
all services are provided at no cost.

•	 When removing mercury thermostats,  
contractors should handle the thermostats  
separate from other items, and place them  
in their containers.

•	 Contractors who do not obtain their own collection 
bin can find a drop-off location by visiting 
thermostat-recycle.org.

•	 Wholesalers and retailers can accept mercury thermostats at a secure location at no cost.

•	 Place a thermostat recycling sign at your place of business. See sample sign on page 16.

voluntary

http://www.thermostat-recycle.org/
http://www.thermostat-recycle.org/
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_thermostats.shtml
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fluorescent bulbs
Items That Can Be Accepted:
•	 compact	fluorescent	bulbs	(most	commonly	collected)
•	 circular	and	u-shaped	fluorescent	lamps
•	 fluorescent	tubes

Legal Requirements:

Related Laws: NY State Mercury-Added Consumer Product Law

NY State ECL, Article 27, Title 21

Businesses Affected: Retail stores that sell fluorescent bulbs.

Examples of retailers choosing to participate include:  
Ikea,	Home	Depot	and	Lowes.

Additional Info: Lamp manufacturers have created the following website  
to help retailers set up fluorescent bulb recycling programs: 
lamprecycle.org

How to Participate:

•	 Accept at no cost any used, unbroken  
fluorescent bulb for recycling using an  
appropriate collection bin.

•	 Ensure bulbs collected are intact until 
the container is sealed.

•	 Ensure bulbs are recycled at a  
permitted facility.

•	 Place a bulb recycling sign at your 
place of business. See sample signs 
on page 16.
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http://lamprecycle.org/
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_lighting.shtml
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unwanted medications
Items That Can Be Accepted:
Over the counter medications and prescription medications other  
than controlled substances.

Program Details:

Related Laws: Controlled Substances Act

21 USC, Chapter 13

Businesses Affected: Pharmacies.

Examples of those choosing to participate include:  
CVS,	Walgreens	(including	Duane	Reade),	and	Rite-Aid.	

Additional Info: Visit	the	NYS	Department	of	Environmental	Conservation’s	
dontflushyourdrugs.net website for info on the safe disposal of 
unwanted medications.

Visit	nyc.gov/wasteless/medical to find relevant vendors. 

How to Participate:

•	 Work with a vendor to provide postage-paid 
collection envelopes to customers or collect 
medication on-site. For a list of vendors, visit 
the website listed above.

•	 If collecting medication on-site, place 
collection containers in a safe and secure 
location accessible only by qualified 
pharmacy employees.

•	 Provide information about controlled 
substances, which can only be collected by 
proper authorities, as well as the dangers of 
flushing medicine down the toilet.

•	 Place a pharmaceutical disposal sign at 
your place of business. See sample signs 
on page 16.

voluntary

http://www.dec.ny.gov/chemical/45083.html
http://www.nyc.gov/html/nycwasteless/html/stuff/harmful_hh_prod_medical.shtml
http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_pharm.shtml
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ink and toner cartridges
Items That Can Be Accepted:
Empty ink and toner cartridges.

Program Details:

Businesses Affected: Retail stores that sell cartridges.

Examples of those choosing to participate include:  
Office Depot, Office Max, and Staples.

Additional Info: Visit	nyc.gov/wasteless/toner to find relevant vendors. 

How to Participate:

•	 Partner with a charity, manufacturer, or 
recycler to provide collection or mail-back 
services for the collection of empty ink 
and toner cartridges to your customers 
at	low	or	no	cost.	Visit	the	website	listed	
above for more information.

•	 Supply information about your recycling 
policies and processes to your customers. 

•	 Place a cartridge recycling sign at your 
place of business. See sample sign on 
page 16.

http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_cartridges.shtml
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sample mandatory 
educational signs
Below are sample mandatory signs available for download at nyc.gov/wasteless/takeback. 
Please note that your store may require additional signage not shown below.

plastic bags rechargeable batteries & cell phones

bottles and cans auto tires

We accept 
used tires 

for recycling
New York State law requires us to accept and 
manage waste tires from vehicles in exchange 
for an equal number of new tires that we sell  
or install. Tire retailers are required to charge  
a separate and distinct waste tire management 
and recycling fee of $2.50 for each new tire sold. 
The retailers in addition are authorized,  
at their sole discretion, to pass on waste  
tire management and recycling costs to  
tire purchasers. 

Such costs may be included as part of the 
advertised price of the new tire, or charged as 
a separate per-tire charge in an amount not to 
exceed $2.50 on each new tire sold.

Our waste tire management and recycling  
costs are included in the advertised price of 
each new tire.

used tires

Ta

ke
 it Back NYC

We accept 
used tires 

for recycling
New York State law requires us to accept and 
manage waste tires from vehicles in exchange 
for an equal number of new tires that we sell  
or install. Tire retailers are required to charge  
a separate and distinct waste tire management 
and recycling fee of $2.50 for each new tire sold. 
The retailers in addition are authorized,  
at their sole discretion, to pass on waste  
tire management and recycling costs to  
tire purchasers. 

Such costs may be included as part of the 
advertised price of the new tire, or charged as 
a separate per-tire charge in an amount not to 
exceed $2.50 on each new tire sold.

We charge a separate per-tire charge of $2.50 
on each new tire sold that will be listed on your 
invoice to cover our waste tire management 
and recycling costs.

used tires

Ta

ke
 it Back NYC

auto batteries motor oil

We accept 
vehicle batteries 

for recycling
It is illegal to discard 

vehicle batteries.
State law requires us to 
accept vehicle batteries 

at no charge for recycling.

vehicle batterie

s

Ta

ke
 it Back NYC

We accept 
used oil 

for 
recycling 
at no charge

used oil

Ta

ke
 it Back NYC

NEW YORK BOTTLE BILL OF RIGHTS 
STATE LAW REQUIRES US TO REDEEM EMPTY RETURNABLE

BEVERAGE CONTAINERS OF THE SAME TYPE AND BRAND THAT WE
SELL OR OFFER FOR SALE

YOU HAVE CERTAIN RIGHTS UNDER THE NEW YORK STATE
RETURNABLE CONTAINER ACT: 

THE RIGHT to return your empties for refund to any dealer
who sells the same brand, type and size, whether you bought
the beverage from the dealer or not. It is illegal to return
containers for refund that you did not pay a deposit on in
New York State.
THE RIGHT to get your deposit refund in cash, without proof
of purchase. 
THE RIGHT to return your empties any day, any hour, except
for the first and last hour of the dealer's business day (empty
containers may be redeemed at any time in 24-hour stores). 
THE RIGHT to return your containers if they are empty and
intact. Washing containers is not required by law, but is
strongly recommended to maintain sanitary conditions. 
The New York State returnable container act can be
enforced by the New York State Department of
Environmental Conservation, the New York State
Department of Agriculture and Markets, the New York State
Department of Taxation and Finance, the New York State
Attorney General and/or by your local government.
To report a violation, call 1-877-846-8802 (9am - 5pm M-F).

WARNING:  Persons tendering
for redemption containers on
which a deposit was never paid
in this state may be subject to a 
civil penalty of up to one hundred
dollars per container or up to
twenty-five thousand dollars for
each such tender of containers.

Recharging the planet. Recycling your batteries.™

Ask for details 
at this location.

call2recycle.org

RECYCLE
BATTERIES

CELL PHONES
rechargeable

You can

your
and

here!

It is illegal to dispose of rechargeable batteries in the state

of New York as solid waste. We accept used rechargeable

batteries for return to the manufacturer.

21611NY

X
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sample optional
educational signs
Below are sample optional signs available for download at nyc.gov/wasteless/takeback.
Please note that your store may require additional signage not shown below.

electronics sharps

Ta

ke
 it Back NYC

electronics

We accept
electronics*

for recycling

Location:

Hours:

*Restrictions may apply.

Ta

ke
 it Back NYC

electronics

We accept
electronics*

for recycling

Location:

Hours:

*Restrictions may apply.

Ta

ke
 it Back NYC

electronics

We accept
electronics*

for recycling

Location:

Hours:

*Restrictions may apply.

We accept
used sharps for 

disposal with 
no identifi cation 

required.
Sharps must be
packaged in a

puncture-proof container
such as a plastic tub.

needles

Ta

ke
 it Back NYC

fl uorescent bulbs mercury thermostats

Ta

ke
 it Back NYC

fluorescent  lamps (C

FL
s)

We accept
compact fl uorescent

lamps (CFLs)
for recycling

Location:

Hours:

Ta

ke
 it Back NYC

fluorescent bulbs

We accept
fl uorescent bulbs

for recycling

Location:

Hours:

Recycle 
mercury thermostats, 

here.
We are proud to partner with the

w w w . t h e r m o s t a t - r e c y c l e . o r g

unwanted medications ink and toner cartridges

We sell
postage-paid 

envelopes for you 
to mail back your 

unused medication 
for safe disposal.

No controlled substances.

pharmaceuticals

Ta

ke
 it Back NYC

We accept
used medication 

for disposal.
No controlled
substances.

pharmaceuticals

Ta

ke
 it Back NYC

Ta

ke
 it Back NYC

print cartridges

Recycle
your empty

ink and toner
cartridges here.

Location:

Hours:

http://www.nyc.gov/html/nycwasteless/html/stuff/takeback_business_signs.shtml#optional
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Take it Back NYC

Take it Back NYC

nyc.gov/wasteless/takeback
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