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The City of New York, through DSNY, is seeking to continue to provide 

food delivery services to vulnerable older adults in New York City with 

an economic need or without access to reliable options of obtaining 

food. 

The Emergency Older Adult Food Access Program will provide and 

deliver freshly prepared meals to older adults at their homes within 

each of the five boroughs of New York City. This Solicitation seeks to fill 

demand for general food types, as well as specialty food types, 

including certified Glatt Kosher, certified Halal, Pan-Asian, Latin, 

Spanish, and vegetarian.

Older Adult Food Access Program 
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Contract Term:

The contract will end on January 4, 2021 and the Department of 

Sanitation has the option to renew the contract until June 30, 2021. 

Basis of Award:

DSNY intends to award one or more contracts to the lowest responsive 

and responsible bidders. 

Subcontracting:

Subcontracting is permitted under the contract. The subcontractor must 

be approved by the Department of Sanitation prior to commencing any 

work.

Bid Details 
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Checklist: 

❑ Bidder Information Form- page 3 of the solicitation 

❑ Schedule of Prices- page 7 of the solicitation 

❑ Signature Page & Affidavit- page 8 of the solicitation 

❑ Affirmation of Non-Debt (Tax Affirmation)- page 9 of the solicitation 

❑ Iran Divestment Act- Bidder’s Certification- page 11 of the solicitation 

❑ Certificates of Insurances as per Schedule A- page 12 of the solicitation 

❑ Certification by Insurance Broker or Agent- page 14 of the solicitation 

❑ Meal Description and Worksheet- Addendum #1 Attachment 

❑ References to demonstrate prior work and to demonstrate successfully 

meeting the capacity of this contract 

Required Documents for Bid Submission 
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Schedule of Prices 

Reminders:

• Vendors must bid on at least 

one meal type.

• Vendors are not required to bid 

on all meal types to be 

considered for an award. 

• Vendors can bid on more than 

one meal type. Please make 

sure to complete all rows for the 

meal type(s) being bid on. 

• Meal packages must include 2 

daily meals (lunch and dinner) 

for 3 days (6 total meals), with 

variety across the lunches and 

dinners.
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• The contractor must provide meal descriptions for the lunches and dinners 

to be provided for weeks 1 and 2. 

• These descriptions can be simple; please see samples below: 

Meal Description
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Meal Plan Worksheet
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Bidders must complete 12 worksheets for the bid submission, representing the 

24 meals proposed for weeks 1 and 2. Each worksheet fits 1 dinner and 1 

lunch. There should be 6 worksheets for week 1 and 6 worksheets for week 2.

There should be variety across the 6 meals. Vendors should try to avoid meal 

repetition within each week.

The New York City Department of Health & Mental Hygiene (DOHMH) will 

review the meal plan worksheets for compliance with the Program's nutrition 

standards.

Meal Plan Worksheet
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Please note if the completed Meal Plan Worksheets are not submitted as 

part of a bid along with meal descriptions, the bid may be deemed non-

responsive. 

All bidders that have already submitted their bids without the two weeks 

of menus broken into Meal Plan Worksheets must re-submit their bids 

with the completed Meal Plan Worksheets included.

After the commencement of service, the Contractor is required to provide an 

additional 2 weeks of meal descriptions and meal plan worksheets on a date to 

be designated by DSNY/DOHMH.

Meal Plan Worksheet
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Meal Plan Worksheet Example 1 



11

Meal Plan Worksheet Example 2 
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Important Dates Resources

Last Day of Questions-

Friday, 7/17/20 at 12pm EST

NYCFood@dsny.nyc.gov

Bid Submission Date-

Monday, 7/27/20 at 12pm EST

NYCFood@dsny.nyc.gov

• Frequently Asked Questions # 1 & # 2

• Addendum #1 and Addendum #2

These documents can be found on the 

websites below:

GetFood NYC:
https://www1.nyc.gov/assets/dsny/contact/servi

ces/COVID-19FoodAssistance.shtml

Department of Sanitation:
https://www1.nyc.gov/assets/dsny/site/home

If you have any questions or concerns, please feel free to reach out to 

us via email by July 17, 2020 at 12pm EST. We want to hear from you. 

mailto:NYCFood@dsny.nyc.gov
mailto:NYCFood@dsny.nyc.gov
https://www1.nyc.gov/assets/dsny/contact/services/COVID-19FoodAssistance.shtml
https://www1.nyc.gov/assets/dsny/site/home

