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Public Records Unit (overview):

The mission of the Public Records Unit is to provide the best
possible Customer Service. The general public when in pursuit of a Fire
Incident, Violation or Ambulance Report need to feel comfortable when
acquiring personnel information as in the case of an ePCR/ACR.
Criminal Court information or an ECB Notice of Violation require the
same type of discretion. Actual copies my not be available due to age
but a printout will be provided so the customer is informed as to what
corrections need to be made to “cure” outstanding violations. The Fire
Incident Report will cover Building, Automobile, Trash/Rubbish, Falling
Tree Limbs, Fumes, Smoke and Water Damage and Floods as well as
Elevator Extractions. In the event you require more information, please
feel free and contact us.
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