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Release Notes: Modifications and New Features

1. Modified the Agency Plates Result page (Eigure 7):
a. Implemented pagination for large result sets.

b. Introduced the “Show # of entries” drop down list that will allow users to controls the number of
rows displayed per page.

2. Modified the Violation Search Result page (Eigure 8):

a. Displayed page data will persist until executed upon, replaced by a new search, or expired due
to the session expiration.

b. The page data will refresh after each new Plate Search.
3. New Cart page (Figure 9):

a. The Cart page will be the common page for decision making on selected violations. It will allow
users to select violation(s) and perform the following operations: find out more information on
how to operate a cart, add more items to a cart, remove items from a cart, pay selected items by
e-check, create a bill, or request a hearing.

4. New Checkout: Payee Information page (Figure 10):

a. The Payee Information page will display the total amount the user is responsible to pay, a notice
explaining the City’s relationship with ClearTran and a brief explanation on how the electronic
checking works, and the pre populated Agency information.

5. New Checkout: Select Check Type page (Eigure 11):

a. The purpose of the Select Check Type page is to help the user identify where the check number
resides within the Magnetic Ink Character Recognition (MICR) sequence printed on the bottom
of their check and pass that information to the system.

6. New Checkout: Payment Information page (Figure 12, Figure 13):

a. The Payment Information page will display an image of the e-check and with automatically filled
previously entered payee information.

7. New Checkout: Validate Information page (Eigure 14):

a. The Validate Information page will display all the information entered by the user, as well as the
amount to pay and bank and branch information.

8. New Checkout: Processing Payment page (Figure 15):

a. This is the interim page that will be displayed approximately for two minutes. It will instruct users
to wait for the Payment Confirmation page.

9. New Payment Confirmation page (Figure 16):

a. The purpose of this page is to display information about the payment, including the NYCServ
receipt number, the date and time and a summary of the line items included.

10. New Payment Email Confirmation:

a. An email confirmation will be sent out to the user upon completion of the e-payment process. It
will contain the payment details, payment summary and violation details.
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E-check payment process

The Fleet/Rental Online Services application allows the enrolled agencies to:

Review weekly reports that identify tickets issued to plates enrolled in the Fleet Program
Add and terminate plates enrolled in the Fleet Program

Select violations you wish to pay, create a bill and pay online via e-check

Create electronic case folders for violations that you wish to contest via a hearing

This User Guide describes the e-check payment process only. Using this guide, readers should have a good

understanding of how to access the Fleet/Rental Online Services application, search for and view all of their

outstanding violations, place them into a multipurpose cart for electronic payment processing. Upon

completion of the e-check payment process, the system will display a payment confirmation message and

send an email confirmation to the user.

Please follow the Step by Step instructions on how to create an E-payment. Please note: the screens in the

final product may look slightly different from how they appear in this document.
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Step by Step

: How to login to Fleet/Rental Services application

From the NYC Finance homepage,

1. Click the [Parking Tickets| hyperlink to access

the Parking Ticket page

2. From the Parking Ticket page, click the
Fleet/Rental Online hyperlink to access the
Fleet/Rental Online Services application.”

Search | Emadl Updates | Contact Us

Residents = Business | Visitors | Government | Office of the Mayor

NVYEGC = =

Pay Online Now et Ermai Upesates Prinier Frindly Tranaists This Page TexiSce a4 A A
]

Horrm Finance News

About Finance FINAL ASSESSMENT ROLL

NYC Taxes Finance releases the 2013-2014

Proparty

Business

} | Finance
| peenut praves BEn0EO

Comproserm

Parking Tickets

Sheriff

Fay Gnline Now Gt Emal ipdenes Perns Femedty Tentaiatm Thm P Femt S

Cash Bail / Court & Trust Parking Tickets

Joh Opportunities About Finance
WYC Taes
Forms and Reports

Propedty

_ Contact Finance Bassliian

Parking Tickess

» Prrvwiety Dwned Vebicles
* Commedcaal Vefuclen

* Dupiomat s Conitulad’

Shesiifl

Canti Bail ! Coun

& Inten

Figure 1: NYC Finance Homepage

! Alternately, you can access the Fleet/Rental Online page by clicking the tab “Pay Online Now” then select Fleet/Rental Program.
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Step by Step: How to login to Fleet/Rental Services application

From the Fleet/Rental Online Services page, : Search | Emall Updates | Contact Us
el Residents Business Visitors Government Office of the Mayor
3. Click the IS}, tton. This launches

Fleet/Rental Online Services

The Mew York City Department of Finance weloomes you to the Fleet/Rental Program Online Services
ome page. Using this site, entities already enrclled in the Fleet/Rental programs can obtain important
nformation online and perform a variety of tasks, including: enrolling and terminating license plates,
viewing open viclations, creating bills and requesting hearnings.

the Fleet/Rental Logon page.

Use the adjacent Enroll button to enrall in the anline services program. If you are already enrolled,
use the adjacent Logon button to begin your session.

For additional information about this site use the FAQs button or the Contact Us button to reach us
with gquestions, suggestions, or any other reguests.

Thiz web =ite i designed ro work properly in Necscape Communicator 4.7 B up, and Interner Explorer 5.0 & up web browsers
wich JavaScripe enabled

Go to Finance Home | NYC.gov Home | Contact Us | FAQs | Privacy Statement | Site Map

Search NYC.gov:

Figure 2: Fleet/Rental Online Services
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Step by Step: How to login to Fleet/Rental Services application

From the Fleet/Rental Logon page,
4. Enter your User ID in the User Name field.

5. Enter your current password in the Password
field.

6. Click <880 pbutton. Your user name and
password will be verified by the system and the

Security Code Verification page will display.

NY.

Search

Email Updates | Contact Us

Residents Business Visitors : Government : Office of the Mayor

Fleet/Rental Logon

Please enter your User Name and Password and click the Login button in order to access the

Enroll Plates Rental/Fleet Commercial Collections Program Online Services.

Check Plates If your agency is not yet enrolled on this web site please click the Enroll button in the left-side bar

Terminate Plates it order to create your user profile and to enrcll inte the Program Online Services.

e User Name: | JOE 357 | ﬂ
Abatement | | #
Passwaord: resenne
Add User
Login y:6 s

Edit Profile

Forgot your User ID or password? Click here and we'll email it to vou.
FAQs

Contact Us . . .
Go to Finance Home | NYC.gov Home | Contact Us | FAQs | Privacy Statement | Site Map

Log out

Figure 3: Fleet/Rental Logon
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Step by Step: How to login to Fleet/Rental Services application

From the Security Code Verification page,

7. Enter your security code in the Security Code
field

8. Press the «k84ILJ putton. Your security code
will be verified by the system and the Fleet or

Rental Services Homepage will display.

Note: Based on the user’s profile, the system

displays either the “Fleet” or “Rental” header.

e e

Enroll Plates
Check Plates
Terminate Plates
Repuﬂs
Abatement
Add User
Ehange- Statﬁs
Edit Profile
FAQs

Contact Us

Lng out

Search Email Updates | Contact Us

. Office of the Mayor

Visitors

Residents

Business Government

Security Code Verification

Flease enter your Agency Security Code and click the Login button in order to access the

{1}

Rental/Fleet Commercial Collections Frogram Online Services.

Security Code:
Login ,

Forgot your Agency Security Code?

| oooooon{

If vou are the Agency Account Administrator:
If vou are the Agency User:

Click here and we'll email it to vou.
Contact your Agency Account Administrator to
obtain the Security Code.

Go to Finance Home | NYC.gowv Home | Contact Us | FAQs | Privacy Statement | Site Map

Figure 4: Security Code Verification
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Step by Step: How to search for and view the outstanding violations

From the Fleet Services Homepage,

9. Click the m button to launch the

search option dialog box.

NY

e i

Items: 0

Click the icon
to view cart

Hews
Search
Enroll Plates
“Check Plates
Terminate Plates

Reports

- :Q-E-)atemenl

;\Ei User
Change Status

Search Email Updates Contact Us

Residents Business Visitors Government Office of the Mayor

Fleet Services Homepage

Agency: AUDIO VIDEO SYSTEMS INC User: JOE357

Welcome to Fleet/Rental Online Services

Pursuant to recent rule changes adopted by Finance, a new penalty cycle for tickets issued to
participants in the Fleet Program and Stipulated Fine Programs is in effect as of March 6, 2014,
Finance is finalizing changes to our system that will be implemented in April 2014 and will reflect the
new rules. Under the new penalty cycle:

® Tickets issued to fleet program vehicles will be subject to a $10 penalty if they have not been
paid or adjudicated within 45 days from when they enter our system.

® For participants in Stipulated Fine programs, abatements will be reversed on tickets that are
not resclved within 45 days.

® A second penalty of $20 will be added after an additional 45 days, and third penalty of $30
after a further 45 days if the ticket remains unsatisfied. Thereafter, a default judgment will be
entered against the ticket.

Additionally, fleets that accrue greater than $350 in judgment debt will be terminated from the
program and subject to booting and/or towing. For the official rules visit
https://rules.cityofnewyork.us/content/rule-amendments-parking-viclations-fleet-program

The following functions are available by clicking on the corresponding button to the left:

-Search for open violations to request a hearing, create a bill or pay selected violations
-Enroll New Plates in the Program

-Check Plates

-Terminate Existing Plates

-View Reports

-Submit Annual Certifications

-Manage your web account by adding users, changing your “status” or editing your profile
-View frequently asked questions about this site

-View program updates

-Reach us with questions, suggestions, or any other requests

Only authorized personnel are permitted to perform these functions.

Go to Finance Home | NYC.gov Home | Contact Us | FAQs | Privacy Statement | Site Map

Figure 5: Fleet Services Homepage
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Step by Step: How to search for and view the outstanding violations

From the Fleet Search page,

10. Click the appropriate radio button to select the

type of search by:
¢ All agency plates
¢ Individual plate

e Individual violation number

11. Click the button to activate the

search.

Items: O

1

Click the icon
to view cart

Search
Enroll Plates
Check Plates

Terminate Plates
Reporis
Abatement
Add User

Change Status

FAQs

Contact Us

Log out

Search

Residents Business Visitors Government

Fleet Search

Agency: AUDIO VIDEO SYSTEMS INC User: JOE35T

Email Updates

Contact Us

Office of the Mayor

Service: Search

To view unsatisfied violations, select a search option and click the Search button.
To view 3ll unsatisfied violations, please use the Return All Agency Plates option.

() Return All Agency Plates

) Search by Plate

Select one of
the Search
Plate Number " options
Plate State:
Plate Type:

( search by Violation

—
(Search 53

Violation Number

Go ta Finance Home | NYC.gov Heme | Contact Us | FAQs | Privacy Statement | Site Map

Figure 6: Fleet Search
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Step by Step: How to search for and view the outstanding violations

If “Return All Agency Plates” search option was

selected, all registered plates will be returned.

12.Click the down arrow from |$hew 0 = *“"“35‘

drop down list to select the number of rows you

would like to have displayed per page.

13.The total number of pages in the footer will
change based on the value selected from the

“Show entries” drop down list.

14. Select one or more plates by clicking the
individual check box(s) or Select check box to
view unsatisfied violations associated with each

plate.

First Pravious

15.Click or Mext Last

pagination
buttons to manipulate through the result set.

16.Click the button to activate the

search. It will transfer control to the Violation

Search Result page.

17.Click the B2k | putton to return to the main

Fleet/Rental Search page.

Items: O

1

Click the icon
to view cart

Enroll Plates
Check Plates
 Terminate Plates
Reports
Abatement

Add User

Change Status

Edit Profile

Contact Us

Search

Residents Business Visitors
Agency Plates Result

Agency: AUDIO VIDEO SYSTEMS INC User: JOE357

To view unsatisfied violations, please select plate(s) and click

Government

Contact Us

Email Updates

Office of the Mayor

Service: Search

the Search button. Click

the Back button to return to main Search page. To view all unsatisfied violations, select

all plates.

Nz

Show 30 ¥ entries

1 HY2405 COM
2 80026AP NY COM
3 16124JE NY COM
4 53077JA NY COM
5 20217AN NY COM
6 42647A) NY COM
7 654800N NY COoM
8 VZ5847 NY COM
g9 T118BY MY PAS
10 VERYFAST NY PAS
11 23774AD MY COM b

-
[
[~]
N/

(5 {33

Select Internal Plate
NY 2

>

[ =) 4 (Lo

Figure 7: Agency Plates Result
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Step by Step: How to search for and view the outstanding violations

From the Violation Search Result page,

18.Check off the boxes in the Select column for

the violations you would like to add to the cart.

19.0nce all the violations have been selected, click

Add To Cart

the button located at the bottom of

the screen.

20.The system adds the selected violations from

the Violation Search Result page to a cart.

Items: 20

The Cart & counter will be updated as items

are added and removed from the cart.

21.To add more violations, click the ﬂ

button. It returns control the previous page.

22.To view the cart contents, click the cart icon
located on top of the page. The Cart page will

display.

Cantact Un

Seacch | Emsd UpSates

Office of the Mayor

Regidents Business Visitors Govermment

Violation Search Resull

Agency; AUDIC VIDED SYSTEMS INC  User: JOE3 5T

Ta Ragquast & haaning, chack off tha Beeas in the Selaet cobamn Tor the welatiors peu weald ke to inchada i your
heanng request. Once all the wiclabons haee been selected, cick on the Request Hearing button lecated at the
bokkam of the screan,

To craate & bl chack off the baxes in the Select column for the vislations you would ke te includa in pour Bl Once

m fsert NIT‘:;:L m Helation feseription Em
50 Pra. P —
[ rus prafie | . R . D PARKNC-STRES .
1 = .fj::':l';\;' CTMSEHE Y Pas T4 CLEMING T H]
[ Comartus | el CVERTIVE PARKING-RILINI
2 = Fanaky CTMSSIE H¥ PAS TTTEI0EZ WETRR aTHE
520 Pra- o o
m 3 = Famky 161240E HY GO 1330847313 MO HI.I:II.EEEI'EI;'E"C TRARCX ARz
A ming -
530 Fre - - —
& = .f:ﬂn“r:r 1G13LE hiw fealt] TOOET IS L "T“"*':I"EEE' TRUCK [ A2
s
_"_"'"'_' R " . I . FALURE T STOR AT RED I mpsnding
L] = Fanamy TEErSIE T GaOW SDAZTIAN LHEHT S Galaui
| e | TR R R GVERTME FARKIMGMUN s
(]
i folleming plarals) have Daan ra-issued. Plaase vanfy all assosiatad wiolatons o b ) T yOur 38 oy
. LELIE
o b BB rae HOATIA [ WV (30 MO | EOREACE L | FAEH | Prreiidy HratsTa BETL T

Total
Amount
D

EAL

ECF
Debadl

e =

ECT

g
ECF

Figure 8: Violation Search Result
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Step by Step: How to create E-payment

The Cart page displays:
23.The total number of items in the cart
24.The total amount the user is responsible to pay

25.To add more items to the cart, click the

button to return to the

search result from the previous page.

26.To remove selected violation from the cart, click

the button.

27.To initiate the Checkout process, click the
button. It will transfer control to the

Payee Information page.

tems{20] {23}

Click the scon
i viaw cart

Check Plates
Tt rrvirsates Platers
Repaorts
Abatement

Change Stabus

Edik Profile

FhAOs

Contact Ls

Cart

Agency: AUDIO VIDED SYSTEMS INC  User: JOE357

Select violabions below to perform any one of three opbions: Pay by e-chack,
Create a Bill, or Reguest a Hearing. Unselected violations will stay in the Cart

unless removed or unbil expiration of the current sassion, o,
Items

Pla

Liive

Remowve ltems From Cart

v
Type M L
Y

Add More [tems to Cart

salect
= N
1 [=]

Violation Description

e TOS7EJ)E COM S0e2Ta50T FAILURE TQ STOF AT RED LIGHT
2 |F| TOSTELZ mY CoM TO3ITIN2ITE OWVERTIME FAREING-MUMI METER
3 TOSTEJZ R CoM Ta24773ITED OVERTIME PAREING-KMUMI METER
4 2510481 HY COM T33TE346B0 NVERTIME PAREING-KUMNI BIETER
5 25184M5 HY CoM TT12614258 IMSP. STICKER-EXFIREDMISSING
[} [+] 2510484 MY COoM TTOEI51487 INEP. STICKER-EXPIRELMISSIMNG
7 M 2570488 HY COM TI2T447520 IMSP. STICKER-EXPIREDMISSIMG
2 ¥ 2E194MA MY COoMm TT09487233 MO PARKING-STREET CLEAMIMNG
a E] 2E1340A HY COM TT094E7245 ISP, ETICKER-EXPIREDMISEMG
10 [ 2E194M4 Y COM TH03951400 OVERTIME PARKING-MURI METER
11 E| 259940 A Ky SO TE59245995 CVERTIME PAREIMG-MUMI METER

£

More Info

Amount

Due
§7500 A
SEE.00
SE5.040
SEE00
SEE.00
SE5.00
56500
56500
SEE5.00
55500

SES.0) M
>

Figure 9: Cart Preview
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Step by Step

: How to create E-payment

The Payee Information page displays:
28.The total amount the user is responsible to pay

29.A notice explaining the City’s relationship with
ClearTran and a brief explanation on how
electronic checking works and,

30.The pre populated Agency information that can
be overwritten by users as needed, such as:
Agency Name, Address, City, State, E-mail

address, First Name, Last Name.

& All required fields must be entered.

31.Verify all the payee information for accuracy

and click the button to go to the next

step. The Select Check Type page will display.

Items: 20

Click the icon
to view cart

Hews

Terminate Plates

Abaterment

Change Status

Edit Prodile

Contact Lis

Hiormez

Liog ol

Search Email Updates Contact Us

Residents Business Visitors Government

Office of the Mayor

Checkout
Agency: AUDIO VIDEG SYSTEMS INC  User: JOE357

Payee Information

Amount to Pay:

Please read the following bafore making your payment:

The MNew York City Department of Finance has contractad with ClearTran to process
your payment via electronic check. Click the "about Electronic Checking® link below for

mare infermation about electronic checking. All transaction information 1= transmittad via
128-bit encryption, the highest and most secure on the web,

*raguired fiald
*®githar Agency Name or First Name and Last Name i1s requmred

ey [ALIDID VIDED SYSTEMS INC %}
Correct
Address*

€0 78S Consltants

av erookow.

< pre populated
info a= nesded

Sape e zip* [11210_|
it |sMITHI@TEST.COM ]

J Middle Initial
First Mame** |_]DE ]

B e [SMITH

’ i~ g
POWERED BT CANCEL m"}ﬁ}
P

ClearTran

Go te Fonancs Hame | NYC.gov Mome | Contact Us | FAQs | Prvacy Statem=nt | Site Map

Figure 10: Payee Information
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Step by Step: How to create E-payment

The purpose of the SELECT CHECK TYPE page is to
help the user identify where the check number
resides within the Magnetic Ink Character
Recognition (MICR) sequence printed on the
bottom of the check and pass that information to

the system.

Depending on the bank, the position of the check
number can vary; it may be on the left, on the
right, or in the middle.

32.Following the information displayed on the
page, locate the check number on your paper
check then select the radio button next to the
illustration that matches the format of the check.

33.0nce the position of the check number is

selected, the click the button to go to
the next step. The Payment Information page

will display.

Items: 20

1

Click ths kcon
ko wiewe cart

Check Mates
| Tormanate Plates

it

Change Status

Homi

8

Checkout
Agency: AUDIO VIDED SYSTEMS INC  User: JOE35T

Select Check Type

To help you enter your check account information easily and accurately on the following
screen, wa nead ke find your chack number within your chack "MICR line”. The check
number is always in the upper right hand cormer of your check {circled in blue), and the
MICR line 15 across the bottom of the check {circled in red).

Joe Smith I
123 M 51
Soematown, WY DATE

PAY TOTHE
ORDER OF J

DOLLARS

Soine lladl
Somctows, MY

RAE NSO

HD&23LET7B9E Ok23 eDi23LETBR0G2

The check number within the MICR line will always be by itself (separated by a blank
space). As you can see in the sample check abowve, the check number {123) is in the
centar of the MICR line.

Flease select the position of the check number on your check from the options below.

Check #

Select the posifion
of the check
number
asitappears
on your check

e | 7 R :
@ Right DL 2ILETEAE O123uE7EA0Lan(Tie3 )

Check #
—— | & Center GOR2ILETETIC D823 POL2ILE FEG0E e

Check W

{7
fo LEft Dhcdd) S0E2ILEYESS O 2ILETESOL &

Concc | cacer | continue RE

&*
POWERED BY

ClearTran

Figure 11: Select Check Type
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The Payment Information page displays an

image of the electronic check:

34.The name and address are automatically filled
in by the system, using the data previously
entered on the Personal Information page. The
today’s date, the Payee, and the amount to pay
values are also filled in. These values are not

editable.

35.Enter the Routing Number, Account Number,
and Check Number, including any leading

zeros. You may optionally enter a Memo note.

Important: Please void this check in your

checkbook.

U= hutton to

36.Upon completion, clicks the
go to the next step. A pop-up message will

display.

Click the icon
to wview cart

W
Search
Enroll Plates
Check Plates
Terminate Plates
Heports

Abatement

FAQs
Contact Us

=
g
k.

E
g

Step by Step: How to create E-payment

Contact Us

Secarch

Email Updates

Residents Businass Visitors Governmeant Office of the Mayor

Checkout
Agency: AUDIO VIDED SYSTEMS INC  User: JOE35T

Payment Information

Pleasa anter your bank account informatien frem the MICR line on your chack in the
spaces provided balew. Mote: your account number may have blank spaceas in ik. Please
do not enter the blanks, but please be sure to entar all of the digits in your account
number, If you are a reprasentative of a corporation or business, please enter the
buginess name or account holder's name in the mamo field.

If the MICR ling on your check is not in this order, please click the BACK button to select
a differant order,

AUDIO VIDEO SYSTEMS INC i
JOE SMITH
C/O J&S Consultants ' 08/321/2013
BROOKLYN, , WY 11210
PAY TOTHE
ORDER OF _City of New York §1.370.00
Viritten amount not required
Signature not required
FAERD
1 12 - {}E}
Fouting # Aocoun # Check #
Important

Flease void this check in your checkbook.

CLEAR FORM m CANCEL CONTINUE

L]
POWIRED DY

ClearTran

Figure 12: Payment Information_1
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Step by Step: How to create E-payment

The pop-up message is instructing the user to re-

enter their account number.
37.Click OK to dismiss the pop up, and

38.Re-enter you account number

39.Click the button to go to the next
step. If the account numbers do match, the
system automatically displays the Validate
Information page.

[AUDTD VIDED SYSTEMS INC

BOE  SMITH Dote

C/O J&S Consultant= 02/31/3m3
BROCOKLYM, , NY 11210
Pay TO THE
lnaper oF _City of New York 51,3000
Witten amount not required
Signature nof required
MER —
Ii IzMEsmE0 | I Ll P
Routing # # Check #
Re-enter Message from webpage
the
account ! ': Please re-enter the account number portion for verification purposes.
numizer

Jmportant {3

Plaase void this chack in vour checkbook.

CLEAR FORM § BACK CAHCEL CONTINUE

]
POWERED BY
oo

ClearTran

Figure 13: Payment Information_2

Document: EPayment User Guide_May 2014

Page 17 of 20




Step by Step: How to create E-payment

The Validate Information page displays all the {"L

Search Ermanl Updates Contact Us

Residents : Business : Visiters @ Gowvernment @ Office of the Mayer

information entered by the user, as well as the Ihems: 20 Checkout

amount to pay and bank and branch information. Agency: AUDIO VIDEO SYSTEMS INC User: JOE357

Click the icon
to wiew cart

Vahdate Information

40.Verify the information displayed and check the

“l accept the Terms and Conditions” checkbox

Payer Informeation

Enroll Plates
41.Click the EARESSLISIN b tton. While the ORI Agercy Name: AUDIO VIDED SYSTEMS IHC
. " - -:‘ p;m Mame: JOE SMITH E
. . SLTURLNO T Address: C/0 J& S Consultants
payment is being processed, the system EROOKLYN,
i i .

displays the Processing Payment page TIEN

Add User Email Addrass: SMITH AZTEST.COM

Payment Information

"Edit Profile
Amount to Pay: 51.370.00
— Fouting Mumber: 123456780
MR Account Number: 123456789
Check number: 123456789
- Mamio:
Log out Bark:

Mova: The bank's addrass may
ot match your branch's addrass

Important

By chcking the PROCESS PAYMENT button, T authorize the MYC Department of Finance and
its money transmission vendors o charge my credit account as T have designated above.

Clicking the PROCESS PAYMENT button also constitutes my acceptance to the Terms and

Conditions.

Terms and Conditions

@accept the Terms and Conditions

Once the PROCESS PAYMENT button is dicked, your account will be debited for the
listed Amount to Pay.

L ]
FOWERED BY

CléarTran

Go to Finance Home | NYC.gow Home | Contact Us | FAQs | Privacy Statement | Site Mag

Figure 14: Validate Information
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Step by Step: How to create E-payment

The Processing Payment page is displayed Ttems: 20 Fleet Services Payments
approximately for two minutes. Do not leave this E Agency: AUDIO VIDEO SYSTEMS INC  User: JOE357
age until the Payment Confirmation page is o viaw cart
te wiew cark -
bag y bag Processing Payment
displayed. [ towo |
42.1f the NYCServ receipt number didn't get _ Your payment request is being processaed. Once your payment is processed. this pags
; shauld be replaced with another page, displaying a receipt number for this transaction, (We
generated at the end of the payment will alsa send you an e-mail containing your transaction mformation to the e-mail address

that you provided. ) If the page does not appear your payment will not be accepted. You
should restart your browser and re-execute your transaction or check with your credit card
campany for the last payment posted against your credit card. Please note: If you don't

recenve a NYCSERY ng that the payment was accepted.
You can contact us at pttp:dmyc gow'contactfinance. {“;&

processing, please contact us at .
Reports

nyc.gov/contactfinance for further assistance.

Change Status

-
e FOWERED BY

Contact s P—
ClearTran

Log oast

Figure 15: Processing Payment
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Step by Step

Once payment processing is complete, the
Payment Confirmation page is displayed and the
system sends an e-mail confirmation to the e-mail

address entered by the user.

43.This page displays information about the
payment, including the date and time, the
NYCServ Receipt Number, and a summary of

the line items included in the payment.

44. Click the button to print the Payment
Confirmation for the future reference.

Tlenus: F

=

Chick the icon
‘to view cart

Hews

Seareh

Check Plakes

fdd Uiser

Change Status

Furs

Contect Us

How to create E-payment

Search Embil Updates Contact Us

Businass

Residenis Wisitors Gowernment Offica of the Mayor

Checkout
Agency: AUDIO VIDED SYSTEMS INC  User: JOE357

Payment Confirmation

Your transaction has been accepted. Plegse use the PRINT button betow to prink this confirmation page for
futwre reference. To confirm your transaction, we will also send you an e-mail containing yaur transaction
information to the e-mail address listed belew, Evan though we send this e-mail immediately, we cannok
guarantee immedate delvery as this is dependent upon your Internet Sarvice Provider. [F you do not receive
our e-mail within 24 hours, please contact us at mycgewsntadfinance,

It may bake up two (2] business days for your paymant to be reflacted aganst your acoount,
Howeawver, the date and time yau complete this transachan will be accepted by the Ciby of New Yark as
your data of payment. Al transactions are subject to the collection of funds. Payments resulbing in
uncolected funds wil be revarsad and interest and penalties wil conbnwe to accrue whera applicable,
&l returned checks are subject to & $20.00 retumad check fae,

If wou need further assistance, please contact us at nyc.gov/coractinance.

Date and ome of payment: 2013-08-21 12.38.47

Receipl number: WAWW10053767

Amount paid: 1,370.00

Check numier: 0123
Email address: SMITHIETEST COM

Agency Name

. Total Base Total e
Payes Name Fire Totad Imerest

§1.370.00 £0.00 $0.00

20 AUDHO VIDED SYSTEMS IMC JOE SMITH £1,370.00

o te Finano: Home | NYC.gay Homae | Contact Us | FAQS | Privacy Statement | Sde Hag

Figure 16: Payment Confirmation
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