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Request for Proposals (“RFP”) 

 
 
 

Posting date: April 5, 2021 
 
Important Dates: Basic Information  
Application Release Date: April 5, 2021 

Application Due Date & Time: April 30, 2021 11:59 PM (ET)  

Anticipated Contract Term: October 1, 2021 - June 30, 2023  

Anticipated Award Announcement Date: May 31, 2021 12:00 PM (ET) 

Project Kick Off Date: October 1, 2021 

Service Delivery Begins: October 1, 2021 

Service Delivery Complete: April 18, 2023 

Number of Contracts Awarded: 1  

Current Funding Amount Range: Up to $75,000 
Questions: Questions regarding this application must be transmitted in writing to 

fundrfp@cityhall.nyc.gov by 11:59 PM (ET) on April 16, 2021. Answers will be posted on 

https://www1.nyc.gov/site/fund/rfp/rfp.page on April 20, 2021. 

 
 
Financial Capability Training for Working with Client’s with Disabilities    
The Mayor’s Fund to Advance New York City (“Mayor’s Fund”), with the assistance of the 
New York City Department of Consumer and Worker Protection (“DCWP”) Office of 
Financial Empowerment (“OFE”), seeks proposals from qualified vendors to develop a 
financial capability training program that includes curricula and materials around disability 
benefits and financial issues facing New Yorkers with disabilities. The selected vendor 
(“Vendor”) will deliver the newly developed training for OFE’s network of financial 
counselors in New York City and provide technical assistance for a twelve (12)-month 
period. 
 
About the Mayor’s Fund to Advance New York City 
The Mayor’s Fund to Advance New York City, chaired by First Lady Chirlane McCray, is 
a 501(c)(3) not-for-profit organization that facilitates high-impact public-private 
partnerships throughout New York City’s five boroughs. As the City of New York’s primary 
nonprofit partner, the Mayor’s Fund works to combine the reach of government with the 
creativity of the private sector. The Fund leverages individual, philanthropic, and 
corporate partnerships to support public programs advancing key Mayoral and agency  

https://www1.nyc.gov/site/fund/rfp/rfp.page
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priorities and is focused on areas including mental health, youth workforce development, 
immigration and citizenship, domestic violence, financial empowerment and support for 
young men and women of color. 
 
About the Department of Consumer and Worker Protection Office of Financial 
Empowerment 
DCWP protects and enhances the daily economic lives of New Yorkers to create thriving 
communities. DCWP licenses more than 59,000 businesses in more than 50 industries 
and enforces key consumer protection, licensing, and workplace laws that apply to 
countless more. By supporting businesses through equitable enforcement and access to 
resources and, by helping to resolve complaints, DCWP protects the marketplace from 
predatory practices and strives to create a culture of compliance. Through its community 
outreach and the work of its offices of Financial Empowerment and Labor Policy & 
Standards, DCWP empowers consumers and working families by providing the tools and 
resources they need to be educated consumers and to achieve financial health and work-
life balance. DCWP also conducts research and advocates for public policy that furthers 
its work to support New York City’s communities.  
 
Within DCWP, OFE focuses on initiatives that support New Yorkers and communities with 
low incomes in building wealth and improving their financial health. OFE is the first local 
government initiative in the country with the mission to educate, empower, and protect 
residents and neighborhoods with low incomes so they can build assets and make the 
most of their financial resources. OFE uses data and research, policy, partnerships, and 
convenings to advance its mission. Using this model, OFE is able to develop, offer, and 
advocate for innovative programs and products for all New Yorkers. 
 
EmpoweredNYC Overview 
A key component of OFE’s strategy to support New Yorkers and communities with low 
and moderate incomes in building wealth and improving their financial health is providing 
free, high-quality, one-on-one financial counseling and coaching. The EmpoweredNYC 
initiative is an effort to reach more New Yorkers with disabilities and their families with 
financial counseling services.  
 
Launched in 2018 as a pilot, learnings from the first year of EmpoweredNYC services 
highlighted the importance of deepening all financial counselors’ understanding of how 
having a disability impacts individuals’ and families’ finances. Financial counselors 
provide accurate information, proper guidance, and appropriate referrals because they 
understand the rules around earning income and maintaining benefits, how to tackle 
Social Security Administration (“SSA”) overpayments, and other financial needs of 
individuals with disabilities, such as savings options, e.g., NY ABLE accounts.  
 
Project Overview and Scope of Work  
OFE seeks to create a specialized training program to train OFE’s network of over forty 
(40) financial counselors, equipping them with the knowledge and tools to support New 
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Yorkers with disabilities and their families to improve their financial health. The financial 
counselors who will participate are trained for and have experience working with a diverse 
group of clients from communities with low- and moderate-incomes but may have limited 
expertise in the complex and unique financial scenarios clients with disabilities and their 
families face.  
 
Working with OFE and other stakeholders, including, but not limited to, the Mayor’s Office 
for People with Disabilities (“MOPD”) and the project funder, the Vendor will develop:  
 

1. Training Curricula and Materials Development 
The Vendor will develop a written plan, including learning goals and methods, and 
create or adapt learning materials. The training curricula should cover, at minimum, 
the topics below. Proposers are encouraged to include additional content for topics 
mentioned below and/or additional topics in their proposals.  

• Overview of the disability benefits landscape and the financial 
challenges faced by people with disabilities. 

o Focus on Supplemental Security Income (“SSI”), Social Security 
Disability Insurance (“SSDI”), and Medicare/Medicaid  

o Overview of tangential benefits or financial obligations that can 
affect SSA, SSI/SSDI, and Medicare/Medicaid 
 SSA overpayments, child support arrears, medical debt 

collection, inheritance, etc. 
• Accurate information about earning income and maintaining benefits, 

including dispelling misconceptions and myths that are being circulated 
within the disability community 

• Detailed information about SSA overpayments 
o How an individual incurs an SSA overpayment 
o Repayment and/or other options available 
o How to determine when to appeal 
o Steps to submit an appeal 

• Savings options for people with disabilities 
o NY ABLE accounts, special needs trusts/pooled trusts, etc. 
o Specify the differences and pros and cons with each option 
o  Specify when and how to determine which option to recommend 

• Breakdown of specific work incentives 
  Impairment Related Work Expenses  
 Trial work period 
 The student earned income exclusion 
 Plan to Achieve Self Support accounts 

o What is each work incentive; Who should consider them; and 
How to pursue them: 

• Information on New York City- and New York State-specific benefits, 
especially where they differ from each other or Federal benefits (e.g., 
Does New York City have a higher income threshold?). 

• Referral resources for New Yorkers with disabilities and their families to 
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improve financial health and other areas outside of personal finances 
(e.g., the City University of New York’s WIPA program, the Institute for 
Career Development). 

o Who they are 
o What they offer 
o When to refer 
o How to refer 

 
2. Training Delivery 

Group training sessions will be instructor-led and incorporate the following 
elements:  

1. A welcoming, non-judgmental forum for participants to learn, question, 
explore, and share challenges;  

2. Respect for the personal and professional diversity of trainees; 
3. Utilize participant workbooks and job aids;  
4. Mixed learning methods, with space for experiential learning and skills 

practice. Training will be delivered in-person or virtually; and 
5. An evaluation strategy that measures the extent participants increase 

knowledge and understanding of training topics. 
 
Upon completion of the training, the participating financial counselors should: 

• be able to provide accurate information and professional financial 
counseling, with empathy and sensitivity, around disability benefits and 
financial issues faced by clients with disabilities and their families; 

• be familiar with the network of disability-related organizations and agencies, 
such as those that work directly with SSA and Medicare/Medicaid, 
throughout New York City and New York State, or able to utilize the referral 
network job aid to recommend appropriate referrals and resources; 

• be confident in using benefits-related resources, such as the SSA Red 
Book1 and other resources; and 

• understand how to use the referral job aid and have clear guidelines of when 
they should refer a client to a different or specialized service (e.g., Work 
Incentives Planning and Assistance [“WIPA”]).2 

 
3. Self-Training Materials and Post-Training Technical Assistance  

The Vendor will propose a plan for the self-study, including materials and technical 
assistance. The self-training materials will include a self-study version of the 
instructor-led training to support new financial counselors’ onboarding. The self-
training materials will contain the same curricula as the facilitated training and 
made available to financial counselors in a format that supports individual remote 
learning.  
 
The Vendor will develop a written plan, including learning goals and methods, for 

                                                
1 https://www.ssa.gov/redbook/  
2 https://www.ssa.gov/work/WIPA.html  

https://www.ssa.gov/redbook/
https://www.ssa.gov/work/WIPA.html
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post-training technical assistance and provide a large group format technical 
assistance strategy framework. Technical assistance could include training 
curricula refresher courses, case study reviews, updates around changes to City, 
State, or Federal guidelines or benefits, Q&A sessions, etc. Recommendations 
around technical assistance are encouraged. The Vendor will collaborate with OFE 
to develop the final post-training technical assistance strategy and, at minimum, 
deliver post-training technical assistance sessions monthly during the term of the 
agreement. The Vendor will also provide post-training technical assistance for 
twelve (12) months following the last instructor-led training session according to 
the final strategy. 

 
The Vendor will:  

1. Create a project work plan. 
2. Create an outline of the content, learning objectives, expected outcomes for each 

section, and any unifying framework for approval by OFE.  
3. Develop training curricula around disability benefits and the financial issues facing 

New Yorkers with disabilities.  
4. Develop a participant workbook to accompany the curricula to help participants 

follow the training, take notes, and stay engaged. The Vendor should consider that 
remote learners may not have access to a printer.  

5. Develop methods for evaluating participant learning for instructor-led training and 
self-study materials. The approach should be delivered via a mechanism that may 
be automatically graded – OFE does not have the capacity to grade quizzes and 
exams. 

6. Develop a referral network job aid or reference document that will be a resource 
to participating financial counselors’ use to make appropriate referrals for 
situations mainly outside of the scope of financial counseling but unique to the 
disability community such as WIPA, job placement, SSA, etc. and could include: 

• The types of services available for individuals with disabilities, 
organizations that offer the services, reasons for referral, strategies for 
referring such as wait times for services, items to highlight when 
referring (e.g., that a client is about to start working when being referred 
to a WIPA), contact information for referral organizations, etc.  

• Clear guidance stating when, how, and to whom to make referrals. 
• Customization options to allow financial counselors to add to their job 

aid. 
7. Develop a facilitator guide to help facilitators utilize the training curriculum and 

materials, and could include: 
• Descriptions of each section of the curricula, including learning 

outcomes and objectives, and each section’s goals concerning the 
entire course. 

• Best practices around using the workbook and resources. 
8. Create a certificate of completion template to confirm participants have 

successfully completed their training. 
9. Develop a self-study version of the training that includes the same curricula and  



                                      

6 
  

 
materials as the instructor-led version.  

10. Deliver a minimum of two (2) instructor-led in-person or remote trainings, with 
training curricula and materials developed from this solicitation, for OFE’s network 
of financial counselors. The number of training sessions will be determined during 
the term of the agreement in collaboration with OFE. 

11. Create and deliver a one to two (1-2) hour final presentation after the facilitated 
trainings and technical assistance periods are completed. The presentation should 
include but not be limited to key findings and lessons learned, strategies and tools 
developed to support the trainings, and recommendations for the future 
development of the trainings. The Vendor will submit a copy of the presentation 
deck/materials to OFE. 

12. Develop a strategy for and deliver technical assistance to participants of the 
instructor-led and self-study trainings for a minimum of twelve (12) months after 
the final instructor-led trainings are completed. OFE estimates technical 
assistance should not exceed one hundred (100) hours over a twelve (12)-month 
period. 

13. Submit final  report, up to two (2) pages, that includes, but is not limited to, the 
types of technical assistance delivered, learnings, trends, and recommendations 
for continuing support for financial counselors.     
 

 
The Vendor should ensure that the training curriculum and materials developed are 
relevant and viable for several (two to three [2-3]) years (barring any large-scale changes 
to Federal guidelines) and should flag content areas that may require updates in the 
future. 
 
During the term of the agreement, OFE and the project funder can request from the 
Vendor to review progress to offer feedback.  
 
Project Timeline and Deliverables 
 
OFE will work with the selected Vendor to define an overall work plan and timeline for the 
project but expects the project to start no later than October 1, 2021 and conclude no 
later than April 18, 2023.  
 
Below is a table with a projected timeline and deliverable schedule. All deliverables must 
be completed no later than April 18, 2023. 
 

Activity Deliverables Duration Compensation 

Work Plan • Work plan  

2 weeks 
(October 1, 2021 
– October 15, 
2021) 

$ 15,000 
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Activity Deliverables Duration Compensation 

Final Products 

• The final version of training 
curricula 

• The final version of:  
o Participant workbook 
o Evaluation strategy 
o Referral network job aid 
o Certificate of completion 
o Facilitator guide 

Not to exceed 20 
weeks 
(October 18, 
2021 – March 4, 
2022) 

$ 15,000 

Instructor-Led 
Trainings 

• Instructor-led trainings completed 
• All native and original design files 

4 weeks 
(March 7, 2022 – 
April 1, 2022) 

$ 25,000 

Final 
Presentation 
and Delivery of 
Self-Study 
Version 

• Final Presentation 
• The final version of self-study 

training 
 

2 weeks 
(April 4, 2022 – 
April 15, 2022) 

$ 10,000 

Post-Training 
Resource and 
Support 

• 12-months post-training technical 
assistance 

• Brief ( up to 2 pages) report upon 
completion 

12 months 
(April 18, 2022 – 
April 18, 2023 

$ 10,000 

Total  

Not to exceed 
80 weeks 
(October 1, 
2021 – April 18, 
2023) 

$ 75,000 

 
 
Selection Process  
 
Award of the contract will be made to the Vendor with the proposal that is the most 
favorable to the Project Overview and Scope of Work as outlined in this solicitation, and 
in the best interest of the City, taking into consideration the cost and other factors or 
criteria set forth in this solicitation.  
 
The selection of the Vendor will be determined by the total points given to each proposer 
in the categories below. Proposals will be evaluated based on the following criteria: 
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Criteria Maximum Point 

Value 

1. Quality of Successful Relevant Experience and 
Expertise 

45 points 

2. Proposed Training Approach 45 points 

3. Budget  10 points 

 
 
 
To Apply  
 
Proposals should include a narrative of up to five (5) pages (excluding appendices) 
detailing the following: 
 

A. The proposer’s relevant experience and expertise in successfully designing 
training programs around disability benefits and financial issues facing people with 
disabilities and producing deliverables that are substantively similar in nature, 
quality, and complexity to those described in this solicitation as previous projects 
with similar deliverables and expectations. 

i. The proposer can be an entity that provides professional certifications or 
creates training classified as Continuing Education Credits for other 
certifications. This qualification is desirable but not required. 

B. The proposer’s proposed approach to fulfilling the critical work areas described 
throughout this solicitation. Proposers should include details regarding their 
process to design, develop, and deliver the training program. Proposals should 
include but not be limited to: 

i. Key elements of the training program that the proposer believes necessary to 
help participants become proficient in supporting people with disabilities to 
understand their benefits and financial situations, to improve their financial 
health. 

ii. Details that explain the proposer’s ability to execute and produce final 
products and services aligned with the expectations stated in the solicitation. 

iii. If a proposer anticipates any portion of the work to be subcontracted, please 
specify which portion of the work will be subcontracted and provide details of 
the subcontracting firm and the work it has performed that aligns with the 
project. 

C. The proposed project timeline. 
D. Budget and narrative of expenses (as an appendix). The budget should provide a 

clear assessment of total costs for developing training curriculum and materials, 
conducting facilitated trainings, and the platform used for the training, which may 



                                      

9 
  

not exceed $75,000. The budget should cover personnel costs and other than 
personnel costs.  

E. Examples or links to relevant past work (as an appendix). 
F. Professional references (minimum of two [2], as an appendix). 
G. Resumes of key staff (as an appendix). 
H. A completed Doing Business Data Form (as an appendix). 

 
Please submit proposals (no more than five [5] pages, excluding appendices) via email 
to fundrfp@cityhall.nyc.gov by April 30, 2021 at 11:59 PM (ET). The subject line of all 
proposals should read: “Financial Capability Training for Working with People with 
Disabilities”. The Mayor’s Fund will confirm receipt of all submitted applications. If you 
do not receive a confirmation email from the Mayor’s Fund, please send an email without 
attachments to fundrfp@cityhall.nyc.gov to request a confirmation. 

http://www.nyc.gov/html/dot/weekendwalks/downloads/pdf/doing-business-data-form-2018.pdf
mailto:fundrfp@cityhall.nyc.gov
mailto:fundrfp@cityhall.nyc.gov

