
FINANCIAL HEALTH FOCUS GROUPS 
REQUEST FOR PROPOSALS 

Q&A 
 
Q.  Need all the groups/one-on-one interviews be in English, or can some be in Spanish? 
 
A. Focus groups can only be conducted in English and Spanish, with a maximum of one Spanish-speaking 
focus group per income group and no minimum. Interviews can be conducted in any of the designated 
citywide languages defined by the Mayor’s Office. The languages are Spanish, Chinese, Russian, Bengali, 
Haitian Creole, Korean, Arabic, Urdu, French and Polish. All deliverables must be in English. 

 
Q. What if any prior research has been conducted on this topic among these target audiences, and is 
that available? 
 
A. While we are unable to provide examples of research conducted on this topic among the specific 
target audiences, several surveys are conducted to regularly collect information on the financial health 
of US residents.  
 
CFPB National Financial Well-Being Survey 
https://www.consumerfinance.gov/data-research/research-reports/financial-well-being-america/ 
 
FDIC Survey of Unbanked and Underbanked Households 
https://www.fdic.gov/householdsurvey/2017/2017report.pdf 
 
Federal Reserve Board Survey of Household Economics and Decisionmaking (SHED) 
https://www.federalreserve.gov/publications/files/2016-report-economic-well-being-us-households-
201705.pdf 
 
Federal Reserve Board of Consumer Finances (SCF) 
https://www.federalreserve.gov/publications/files/scf17.pdf 
 
FINRA National Financial Capability Study 
http://www.usfinancialcapability.org/downloads/NFCS_2015_Report_Natl_Findings.pdf 
 
OFE commissioned two reports on aspects of financial health among New York City residents: 
https://www.urban.org/sites/default/files/publication/71506/2000429-How-Do-New-Yorkers-Perceive-
Their-Financial-Security.pdf 
https://www.urban.org/sites/default/files/publication/71511/2000430-Where-Are-the-Unbanked-and-
Underbanked-in-New-York-City.pdf 
 
The Robinhood / Columbia University Poverty Tracker project conducts research focusing disadvantage 
among New York City residents. Some of this research covers topics related to financial health. 
https://www.robinhood.org/programs/special-initiatives/poverty-tracker/  
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Q. Will any DCA employees be attending the sessions, and if so, need we provide “client food” for 
them? 
 
A. OFE staff may be attending some sessions, but no food will be required for them. 
 

 
Q. Could you clarify whether there are any formatting requirements for the 5-page project narrative, 
and specifically whether project narratives should be single-spaced or double-spaced, or if applicants 
can choose the formatting of their choice? 
 
A.  

1. Double-space entire document 
2. Left Justify all of your text. 
3. To indicate a new paragraph, either indent the first line or skip a line between paragraphs. Be 

consistent throughout your proposal. 
4. Margins - use 1-inch margins throughout (top, bottom, left, right). 
5. Header - need to have a consistent header on all pages.   
6. Include page number in footer, right justified. 
7. Use a single font type font size (11 pt) throughout your proposal. 

 


