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I. BASIC INFORMATION AND INSTRUCTIONS 
 

The Mayor’s Fund to Advance New York City (Mayor’s Fund), with the support of the Mayor’s Office of 

Immigrant Affairs (MOIA), invites community-based organizations to submit a written response to this 

Request for Expressions of Interest (RFEI) regarding how they will conduct “Know Your Rights” 

presentations to vulnerable immigrant workers to support greater education and awareness on workers’ 

rights, relevant existing laws and changes in policies, and available resources and remedies. 

 

 

RFEI Release 

Date 

August 6, 2018 

Due Date August 27, 2018  

Anticipated 
Award Term 

October 2018 to July 2018 

Anticipated 

Number of 
Awards 

Mayor’s Fund anticipates supporting five (5) organizations to conduct 28 Know Your 
Rights forums (KYRs) per organization over approximately 10 months. Mayor’s Fund 
reserves the right to exercise discretion to select more or fewer organizations and to adjust 
the final number of KYRs expected per organizations.  

Anticipated 

Funding  

 $15,000 per community-based organization (assuming 5 providers).  

 Payment is contingent on meeting deliverables within the payment schedule 

 

 
Questions 

 Questions regarding this RFEI must be transmitted in writing to 

fundrfp@cityhall.nyc.gov by Friday, August 13, 2018 at 5:00PM. 

 Substantive information/responses to questions will be released in an addendum to be 

posted on the Mayor’s Fund’s website www.nyc.gov/fund by Friday, August 20th, 2018 

at 5:00PM. 

 

 

 
General 

Guidelines 

 Applicants must be non-profit organizations that are either 501(c)(3)s or have a fiscal 

sponsor that is a 501(c)(3). 

 All applications must be submitted to the Mayor’s Fund at 

fundrfp@cityhall.nyc.gov by August 27September 4, 2018 at 5:00PM. 

 Applicants are responsible for the timely electronic submission of applications. It is 

strongly recommended that applicants submit complete applications at least 24 

hours in advance of the application deadline. 

 

 

 

Required 

Documents 

 Document Type Description  

1. Application 
Application Cover Sheet & Application Responses 

2. Key Staff Resumes Resumes and/or Description of Qualifications for Key Staff 
Positions 

3. List of Board Members Names and Affiliates 

4. Financials Audited Financials and Agency Budget 

5. Doing Business Data 
Form 

Completed Doing Business Data Form 

Technical 

Requirements 

 Page limit: RFEI narrative should not exceed three pages in length. 

 RFEI application documents must be combined into a single PDF. 

 Formatting requirements: 12pt font, 1-inch margins, and page numbers at the bottom, 

include name of applying organization at the top of every page. 

 

mailto:%20fundrfp@cityhall.nyc.gov
mailto:%20fundrfp@cityhall.nyc.gov
http://www.nyc.gov/fund
mailto:fundrfp@cityhall.nyc.gov


4 

 

 

 

II. PROGRAM BACKGROUND 

 
  A. Program Background and Description  

This Request for Expressions of Interest (RFEI) invites community-based organizations to submit 

information to the Mayor’s Fund regarding how they will conduct “Know Your Rights” presentations to 

immigrant workers to educate and empower workers at a time of increased immigration enforcement. 

Statement of the Problem 

The Trump Administration has dramatically increased its immigration enforcement, including by 

moving forward to execute on plans to significantly increase worksite enforcement nationally. These 

actions have created widespread fear in immigrant communities and place low-wage workers and 

immigrant families at risk of economic hardship and devastating enforcement consequences, creating 

fertile ground for exploitative employers to take advantage of their particularly vulnerable workers. 

Examples of particularly vulnerable work sectors include paid care workers, day laborers, restaurant 

workers, delivery workers, and street vendors. At the same time, many employers, particularly small 

businesses, remain unaware of their rights and responsibilities with respect to immigration enforcement 

actions at the worksite. Increased outreach and education to workers and employers by community 

groups deeply rooted in communities can help address these information gaps and empower immigrant 

communities.  

 

Program Description 

 

The Mayor’s Fund, in partnership with MOIA, is implementing a Know Your Rights (“KYR”) project to 

help low-wage immigrant workers and their employers understand their legal rights in light of changing 

federal immigration policies. The program consists of two parts: (1) worker-focused KYR events and (2) 

employer-focused KYR events led by the City of New York. Contracted program partners will 

implement the worker-focused KYR series which will complement a similar series of KYR events led 

by the City.  
 

How it Works 

The Mayor’s Fund, with the support of MOIA and consultation with city agencies such as DCA, CCHR, 

and SBS, will fund five (5) organizations to convene KYR events for immigrant workers. These 
organizations will be responsible for: 

 Scheduling, coordinating outreach, and executing logistics for  KYR events targeting low-

wage immigrant workers with an engaging presentation in the target language wherever 

possible;  

 Accurately record and document each individual KYR event in a template and form to be 

provided by the City every week. This will include things like keeping attendance logs and 

reporting demographics; 

 Provide accurate information to help these populations understand their rights and potentially 

avoid deportation; and 

 

 Survey select KYR participants to measure the audience’s knowledge retention.  

 

With these goals in mind, the Mayor’s Fund will provide $15,000 each to support selected organizations to 

convene worker-tailored KYRs. The five (5) selected organizations will each conduct 28 KYRs per 
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organization over a 10-month period to reach 700 unique community members.  

The Mayor’s Fund, with the support of MOIA, will provide curriculum, coordination, training, 

document translation services and technical assistance to awarded groups, including: 

 

 Curriculum materials tailored for immigrant workers, including a short, engaging video 

created to supplement learning and access, which will be included shortly after the launch 

of the program;  

 

 Training on delivering an effective KYR presentation to support organizational capacity; 

and 

 

 Support to update all  KYR materials and conduct additional trainings, as necessary, as 

new developments in the immigration landscape emerge. 
 

 

  B. Program Model  

Each awarded community-based organizations will be expected to: 

I. Allocate consistent staff member(s) to lead this project within their organization; 

II. Send allocated staff member(s) to participate in 2 program trainings with the first occurring in  September 

2018; 

 

III. Convene 28 KYR events over 10 months to reach 700 unique community members that are “low-wage 

immigrant workers” as defined in the Program Background.  Note that the Mayor’s Fund, with the support 

of MOIA, reserves the right to make all final determinations and approvals regarding the location of each 

KYR.  

 

IV. Work closely with MOIA staff to ensure that each KYR will: 

a. Explain new changes in federal immigration law, policies and practices, including changes in 

enforcement priorities, border security, changes to DACA, TPS, new public charge scrutiny;  

b. Review of general city, state, and federal protections afforded to all New Yorkers under city/state 

law and the U.S. constitution (e.g., 4th amendment, NYC privacy protections) as relevant to 

immigrant communities;   

c. Review of specific workers’ rights available at all worksites regardless of immigration status, 

including the right to report wage theft and protection against discrimination and harassment 

under the city’s human rights law;  

d. Review process for reporting labor and employment law violations and how to practically 

exercise  rights at work;  

e. Review best practices for how to interact with federal immigration officers during worksite raids 

and inspections;  

f. Review how to connect to free, safe immigration legal help (ActionNYC) and how to avoid 

immigration fraud;  

g. Ensure that each event venue has the appropriate audio/video capability to conduct the entire 

workshop, including the screening of a video provided by the City.  

 

V. Ensure that all individuals who request legal assistance after a KYR are given an appointment 

and/or referral to ActionNYC or a trusted immigration legal services provider; and 
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VI. Use the technology and survey tools designated by MOIA to track and streamline delivery of 

services and produce timely weekly reports. 

 

 
  C. Expected Deliverables  

Awarded organizations will be required to submit weekly reports to the Mayor’s Fund and MOIA on the 

below deliverables.  

 

Weekly reports will include but are not limited to: 

 Total number of KYRs convened, and the attendance at each KYR; 

 Select demographics of people attending each KYRs; 

 Location and neighborhood of each KYR convened; 

 Survey results from audience members 

 Narratives regarding the successes and challenges from program implementation. 

 

 

 
  D. RFEI Considerations  

This Request for Expressions of Interest is issued to inform interested parties and stakeholders of New 

York City’s plan to create, implement, and administer 140 total KYR forums for low-wage immigrant 

workers. This RFEI was created to understand which organizations have the capabilities to implement 

KYR forums for low-wage immigrant workers.  

 
The Mayor’s Fund, with the support of MOIA, reserves the right to withdraw the RFEI; to use the ideas 
or proposals submitted in any manner deemed to be in the best interests of the New York City 

government, including (but not limited to) negotiating with one or more respondents or undertaking the 
prescribed work in a manner other than that which is set forth herein. The Mayor’s Fund likewise 
reserves the right, at any time, to change any terms of the RFEI. 

 

The Mayor’s Fund, with the support of MOIA, seeks expressions of interests that discuss respondents’: 
 

 Cultural and linguistic fluencies, as demonstrated through prior or current programmatic 

functions; 

 Considerable presence and deep relationships with low-wage immigrant workers in 

one or more sector;  

• Note we particularly welcome proposals that show an ability to engage 

particularly vulnerable workers (examples: paid care workers, day laborers, 

restaurant workers, delivery workers, and street vendors).  

 Experience, capacity and ability to reach program deliverables; and 

 Commitment to and importance of integrating KYR work into your organizational mission 

and/or long-term growth plans. 

 

The Mayor’s Fund, with the support of MOIA, also seeks information regarding the geographic 

coverage provided by respondents. The City seeks to ensure an adequate distribution of KYRs to address 

levels of need within the target populations. The Mayor’s Fund may request to conduct site visits and 

interviews, and may request that respondents make presentations and demonstrations, as the Mayor’s 

Fund deems applicable and appropriate. The Mayor’s Fund reserves the right to choose to discuss 

various approaches with one or more respondents (including those not responding to the RFEI). 
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Respondents will be selected based on the information requested in Part III below, which will be 

reviewed and evaluated by a committee. Selection will be made of the most qualified proposals as 

determined by the committee, and final awards will be made based in the best interests of the Mayor’s 

Fund. The Mayor’s Fund reserves the right to make selection and exclude qualified proposals to preserve 

adequate geographic reach and cultural competency. 

 

 
  E. Program Partners  

 Mayor’s Fund to Advance New York City 

The Mayor's Fund to Advance New York City is a 501(c)(3) nonprofit organization designed to promote 

partnerships between the City and the private sector to support public programs. Established in 1994, the 
organization serves as an important vehicle for foundations, corporations and individuals to contribute to 
City programs that enhance the lives of New Yorkers. 

 

 Mayor’s Office of Immigrant Affairs  
The Mayor’s Office of Immigrant Affairs is a City chartered agency that promotes the well-being of 

immigrant communities by recommending policies and programs that facilitate successful integration of 

immigrant New Yorkers into the civic, economic, and cultural life of the City. 

 
 

III. INFORMATION REQUESTED 
The Mayor’s Fund is requesting information and proposals that answer the following questions: 

A. RFEI Cover Sheet 

Organization’s Legal Name 
 

Main Address(is) 
 

Primary Contact 
Primary contact name, title, phone number, 

email address 

Website 
 

Phone Number 
 

B. Cultural Competency 

1. Your organization’s experience and reach within low-wage immigrant worker communities. 

a. What is your organization’s goal and mission? Who is your base? 
b. Specify whether your organization serves workers from a particular industry.  

c. Specify whether your organization serves other particularly underserved populations 

or geographic regions. 
 

2. The linguistic and cultural competencies of your staff. 

  C. Ability to reach program deliverables  

3. Your organization’s plan for conducting 28 KYRs over 10 months to reach 700 unique low-wage 

immigrant workers total. Be as specific as possible, including approximate timelines, potential 

locations, any partnerships needed to successfully implement the KYRs, targeted industries, etc. 

Please highlight the characteristics and needs of the immigrant worker community you plan to engage. 
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4. Please detail your organization’s experience engaging with low-wage immigrant worker communities. 

a. Please describe your existing outreach to immigrant workers. Be as specific as possible 

and include the populations that you serve, total number of staff that conduct outreach 
in your organization, level of experience of each staff, existing workflow, and overall 
strategies for engaging your bases (e.g. categories of in-person/individual outreach, 
phone-banking, experience convening KYR forums/events, and strategic field 
engagement). 

i. Does your current outreach or KYRs work incorporate information about 

immigration legal services? 

ii. If your organization does not currently offer KYRs services, how would 

you modify your activities to do so? 

 

5. Please describe other ways your organization supports immigrant. 

 

6. Please describe your staffing proposal. Identify the staff member(s) who will be the primary lead for 

the implementation of the KYRs. 

a. Please attach their resume(s). 

b. Please describe their community engagement experience. 

c. Please explain how the staff members will have time available to attend trainings 

and conduct outreach for all the KYRs. 

d. Would the staff be able to begin work immediately upon receiving the grant award? 
 

7. Is your organization willing to utilize the City’s designated templates, materials, and surveys to 

centralize service delivery and tracking? What current methods does the agency use to track 

data? 

 

8. Please indicate whether or not your organization directly provides legal services and/or 

whether your organization has the ability to otherwise coordinate and track legal referrals.  

 

 
  D. Integration of KYRs work  

 
9. Describe your plan and commitment to integrate the trainings and KYRs services into your 

organizational mission and/or long-term growth plans. Be as specific as possible, including 
whether your organization will incorporate more events and/or education into its outreach work, 
integrate data into tracking, and how you want your community engagement capacity to develop 
as a result of this program. 

 

  E. Organizational Capacity  

 
10. Please provide your organization’s audited financials and entire agency budget. 

 

11. Please list the leadership team members and number of employees employed at your organization. 

 

 

 


