
 
 

 

 

Food Portal Response Links (COVID-19) 
Food Portal  
The donateNYC Food Portal will remain operational through the COVID-19 Response. The 
donateNYC Food Portal is an online tool for businesses, schools, organizations, and agencies. The 
platform enables donors to post a detailed listing of available edible food and a matching algorithm 
notifies the nearest, best-matched recipients that there is food available. A calendar and messaging 
feature allow for final pick-up or delivery to be arranged.  

Simply create an account here to get started. Please email donate@dsny.nyc.gov with questions.   

Resources for NYC Food Businesses  
If your food business had to close or reduce operations and you have edible food that can't be sold, 
please consider donating it through donateNYC's Food portal. Your donations will support local social 
service groups, many of whom are experiencing increased need due to the pandemic. 

The Food Portal is free to use and appropriate for any quantity of edible, food-safe item, including 
prepared foods, and ingredients. We require a detailed description and photo of the donation and all 
transactions will be rated by the donor and recipient and monitored by the donateNYC staff for quality 
control. A tax receipt will be automatically generated to your account after each successful transaction.  

In light of the increased public health concern we recommend that all donations include detailed 
descriptions of food handling precautions and all donation hand-offs are arranged with social distancing 
best practices. Please see additional resources from donateNYC Partner, Rethink Food.  
Simply create an account to get started. The donateNYC team is here to help. Please don’t 
hesitate to reach out to donate@dsny.nyc.gov.  

Resources for NYC Food Rescue Organization 
donateNYC is anticipating an increase in donation activity as food businesses are adapting to the 
new social isolation guidelines. We would like to help these donations support your relief efforts.  

If your organization is in need for food, please consider utilizing the donateNYC Food Portal. The 
Food Portal allows food assistance programs to create a customized profile with your needs and 
capacity and a matching algorithm will notify you when there is a nearby appropriate donation.  

The Food Portal is free to use and appropriate for any quantity of edible, food-safe item, including 
prepared foods, and ingredients. We require a detailed description and photo of the donation and all 
transactions will be rated by the donor and recipient and monitored by the donateNYC staff for quality 
control. A tax receipt will be automatically generated for the donor after each successful transaction.  

In light of the increased public health concern we recommend that all donations include detailed 
descriptions of food handling precautions and all donation hand-offs are arranged with social distancing 
best practices. Please see additional resources from donateNYC Partner, Rethink Food. 

Simply create an account to get started.  
Please don’t hesitate to reach out to donate@dsny.nyc.gov for assistance.  
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