
GUARANTEEING HEALTH CARE FOR ALL 
 

In the richest city in the richest country on earth, too many of our neighbors are undone by a 
single illness – physically and financially. Hundreds of thousands of New Yorkers must choose 
between their health and making ends meet each month. Too often they end up in an emergency 
room when it’s too late. 
                     
But in New York City we believe health care is a right – not a privilege. 
 
That’s why we’re launching a plan to guarantee health care for all New Yorkers by strengthening 
NYC’s Public Option – MetroPlus - and creating a new program called NYC Care for the 
uninsurable and those who can’t afford insurance. 
 

Health Insurance in NYC 
 

Thanks to the Affordable Care Act, 8 million New Yorkers now have health insurance and the 
uninsured rate is half what it was in 2012. The city’s Public Engagement Unit has coordinated 
signing up more than 130,000 New Yorkers over past two years for insurance on the healthcare 
exchange created by the law and we have nearly cut in half the number of uninsured New 
Yorkers since 2013. 
 
But a single New Yorker who can’t get care is one too many. There are about 
600,000 New Yorkers without insurance today. About half are eligible for 
insurance but go without coverage and the other half are not eligible at all. Too often when 
uninsured and underinsured New Yorkers seek care, they go to the emergency room at 
Health+Hospitals, usually waiting until an untreated, preventable issue becomes dire. 
Although H+H provides treatment to everyone, there is a better, more effective, and fairer 
way to keep our city healthy and guarantee comprehensive care for all. 
 

Our Plan to Guarantee Care 
 

NYC Care: The city will connect hundreds of thousands of New Yorkers who are ineligible for 
health insurance and those that can’t afford insurance with reliable care that won’t require 
emergency room visits. Anyone who qualifies will get access to comprehensive care across all of 
H&H’s 70 locations at full ramp up. NYC Care will be priced on a sliding scale, to ensure 
affordability. It will cover: 
 

 Primary care appointments within two weeks of request 

 Specialty care (like cardiology, gynecology, maternity care) 

 Full pharmacy 

 Mental health and Substance Use 

 High-quality 24/7 customer service, including a customer call line modeled after 311. 
 

NYC’s Public Option: The City will double down on efforts to boost enrollment in MetroPlus, 
NYC’s homegrown public option. MetroPlus provides free or affordable health insurance that 
connects insurance-eligible New Yorkers to a network of providers that includes H+H’s 11 
hospitals and 70 clinics. MetroPlus serves as an affordable, quality alternative for people on 
Medicaid, Medicare, and those purchasing insurance on the exchange and we will connect more 
independent workers, City vendors and City workers to our City’s Public Option. We will also 
improve quality of the MetroPlus customer experience by improving access to clinical care and 
mental health and offering wellness rewards for healthy behavior.  


