
CITY OF NEW YORK 
DEPARTMENT OF HOUSING PRESERVATION AND DEVELOPMENT 

Notice of Public Hearing and Opportunity to Comment on Proposed Rules 
 

What are we proposing?  The Department of Housing Preservation and Development (“HPD”) is 
proposing amendments to its rules regarding fees for administration of loan programs and certain other 
municipality-aided projects. The proposed rule also provides for waiver of the mortgage refinance fee 
when certain conditions are met. 
 
When and where is the hearing?  HPD will hold a public hearing on the proposed rule online using 
Webex Event Center. The public hearing will take place from 10:00 AM to 11:00 AM on August 25, 
2020.                      .  

To participate in the public hearing, enter the Webex URL:  
https://nychpd.webex.com/nychpd/j.php?MTID=mb7405979cd7bb897d1777a77d6ac381b                                    
.  

If prompted to provide a password or number, please enter the following:  
Meeting Number: 129 518 0672 

Password: 4ixJxmnxw46 
Join by video system 

Dial 1295180672@webex.com 
You can also dial 173.243.2.68 and enter your meeting number. 

Join by phone  
+1-646-992-2010 United States Toll (New York City) 
+1-408-418-9388 United States Toll 
Access code: 129 518 0672  

If you have low bandwidth or inconsistent internet connection, use the dial-in option for the hearing. 
This will reduce the possibility of dropped audio and stutters. 

How do I comment on the proposed rules?  Anyone can comment on the proposed rules by: 
 

• Website.  You can submit comments to HPD through the NYC rules website at 
http://rules.cityofnewyork.us. 

 

• Email.  You can email comments to rules@hpd.nyc.gov. 
 

• Mail.  You can mail comments to Deputy Commissioner Anne-Marie Hendrickson, Department 
of Housing Preservation and Development, 100 Gold Street, Room 7Z5, New York, N.Y. 10038. 

 

• Fax.  Comments cannot be submitted by fax at this time. 
 

• By speaking at the hearing.  Anyone who wants to comment on the proposed rule at the 
public hearing must sign up to speak.  You can sign up before the hearing by calling 212-863-
8602 or by emailing Deputy General Counsel Mary-Lynne Rifenburgh at rifenm@hpd.nyc.gov 
by August 24, 2020 at 5:00 PM.  While you will be given the opportunity during the hearing to 
indicate that you would like to provide comments, we prefer that you sign up in advance.  You 
can speak for up to three minutes. 

 

Is there a deadline to submit comments?  Yes, the deadline for submission of comments is August 
25, 2020. 

about:blank


 
What if I need assistance to participate in the hearing?  You must tell HPD if you need a 
reasonable accommodation of a disability at the hearing. You must tell us if you need a sign language 
interpreter. You can tell us by mail at the address given above. You may also tell us by email at 
rifenm@hpdnyc.gov. Advance notice is requested to allow sufficient time to arrange the 
accommodation. Please tell us by  August 1, 2020. This hearing has the following accessibility options 
available: Simultaneous transcription for people who are deaf or hard of hearing and audio-only access 
for persons with vision impairments. 

Can I review the comments made on the proposed rules?  You can review the comments made 
online on the proposed rules by going to the website at http://rules.cityofnewyork.us/. A few days after 
the hearing, copies of all comments submitted online, copies of all written comments, and a summary of 
oral comments concerning the proposed rules will be available to the public at the Office of Legal 
Affairs, 100 Gold Street, fifth floor, New York, N.Y. 10038.  
 
What authorizes HPD to make these rules?  Sections 1043 and 1802 of the New York City Charter 
(“City Charter”) authorize HPD to make these proposed rules. These rules were not included in HPD’s 
regulatory agenda for this Fiscal Year because they were not anticipated at the time of publication. 
 
Where can I find HPD’s rules?  The agency’s rules are in title 28 of the Rules of the City of New York. 
 
What laws govern the rulemaking process? HPD must meet the requirements of Section 1043 of the 
City Charter when creating or changing rules. This notice is made according to the requirements of 
Section 1043 of the City Charter.   

 

Statement of  Basis and Purpose 

The proposed rules amend the Department of Housing Preservation and Development’s rules 

regarding fees for loan programs and other projects that receive municipal aid.  In particular, these 

rules provide for waiver of the mortgage servicing fee which applies to requests for subordination, 

satisfaction or other modifications of debt from loans made by HPD to a grantee, borrower, or recipient. 

HPD has determined that under the circumstances where the structure financed by the loan under one 

of HPD’s homeownership programs, or under a condominium project, or under a cooperative project 

that is not owned by a housing development fund corporation has been confirmed by HPD to contain a 

serious construction defect, the mortgage refinance fee authorized to be charged pursuant to these 

rules may be waived by HPD.  In addition, the proposed rule provides that if the owner of any such 

project has experienced loss of income as a result of the COVID-19 Pandemic and has submitted 

adequate documentation of such loss to HPD, the fee may be waived. 

Section 1.  Subdivision (i) of section 37-02 of chapter 37 of title 28 of the rules of the city of New York is 

amended to read as follows: 

 (i) Mortgage [Refinance] Servicing Fee. Mortgage [Refinance] Servicing Fee shall mean the amount 
charged to a grantee, borrower, or recipient for HPD's administrative costs in connection with 
processing requests to subordinate, satisfy or otherwise modify HPD debt. 
 

§2. Subdivision (f) of section 37-03 of chapter 37 of title 28 of the rules of the city of New York is 

amended to read as follows: 
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(f) Mortgage [Refinance] Servicing Fee. HPD may charge a Mortgage [Refinance] Servicing Fee in the 
amount of four hundred dollars ($400). 
 

§3.  Section 37-04 of chapter 37 of title 28 of the rules of the city of New York is amended by adding a 

new subdivision (c) to read as follows: 

    (c) The Mortgage Servicing Fee may be waived if HPD has determined that the structure financed by 
a loan or grant under one of HPD’s One- to Four-Family Programs, or under a condominium project, or 
under a cooperative project that is not owned by a housing development fund corporation, has been 
confirmed by HPD to contain a serious construction defect, or that the owner of such structure or board 
of managers of such condominium project, or board of such cooperative project has experienced loss 
of income as a result of the COVID-19 Pandemic, and has submitted adequate documentation to HPD 
regarding such loss. Such determination will be solely within HPD’s discretion.  Such waiver may be 
granted for loss of income as a result of the COVID-19 Pandemic where such fee may have been due 
on or after March 2020. 
 
 
 
 
 
  



NEW YORK CITY LAW DEPARTMENT 

DIVISION OF LEGAL COUNSEL 

100 CHURCH STREET 

NEW YORK, NY 10007 

212-356-4028 

 

CERTIFICATION PURSUANT TO 

CHARTER §1043(d) 

 

RULE TITLE: Conditional Waiver of Mortgage Servicing Fee 

 

REFERENCE NUMBER: 2020 RG 048 

RULEMAKING AGENCY: Department of Housing Preservation and Development 

 

  I certify that this office has reviewed the above-referenced proposed rule as required by 

section 1043(d) of the New York City Charter, and that the above-referenced proposed rule: 
 

(i) is drafted so as to accomplish the purpose of the authorizing provisions of law; 

(ii) is not in conflict with other applicable rules; 

(iii) to the extent practicable and appropriate, is narrowly drawn to achieve its stated 

purpose; and 

(iv) to the extent practicable and appropriate, contains a statement of basis and 

purpose that provides a clear explanation of the rule and the requirements 

imposed by the rule. 

 

/s/ STEVEN GOULDEN    Date:  May 13, 2020 

Acting Corporation Counsel 

 

  



NEW YORK CITY MAYOR’S OFFICE OF OPERATIONS 

253 BROADWAY, 10th FLOOR 

NEW YORK, NY 10007 

212-788-1400 

  

 

CERTIFICATION / ANALYSIS  

PURSUANT TO CHARTER SECTION 1043(d) 

 

 

RULE TITLE: Conditional Waiver of Mortgage Servicing Fee 

REFERENCE NUMBER: HPD-73 

RULEMAKING AGENCY: Department of Housing Preservation and Development 

 

 

I certify that this office has analyzed the proposed rule referenced above as required by Section 1043(d) 

of the New York City Charter, and that the proposed rule referenced above: 

 

(i) Is understandable and written in plain language for the discrete regulated  
community or communities; 

 

(ii) Minimizes compliance costs for the discrete regulated community or  
communities consistent with achieving the stated purpose of the rule; and 

 

(iii)      Does not provide a cure period because it does not establish a violation, modification of a 

violation, or modification of the penalties associated with a violation. 

 

 

     /s/ Francisco X. Navarro                   May 13, 2020  

   Mayor’s Office of Operations            Date 


