New York City Office Of Child Support Services (OCSS)

Having a case with the Office of Child Support Services (OCSS) creates a record of all
child support payments and provides a neutral go-between for parents. There are many

&Hﬁgpm benefits to opening a child support case, even if you already have a divorce decree or
another type of agreement outside the child support program.
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Services

All custodial parents, guardians, and caretakers are eligible for child support services regardless of their income
or immigration status. OCSS staff act in the public interest and do not represent either side of a child support
case. Parties are not required to obtain the services of an attorney. In summary, OCSS offers:
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Case Process
Enroll for Child Support Services

Access the online application at nyc.gov/hra/ocss. If you are a custodial parent applying for or in
receipt of cash assistance, you are required to comply with child support and will automatically be
referred for services.

Come to an agreement on child support or get an order in court

Once parentage is established, parents can work with OCSS Customer Service staff to get a child
support agreement by applying the standard child support guidelines. The agreement will be filed
in court prior to the hearing. Alternatively, parties can follow the traditional process of only going
through court, which takes longer.

Child support order is enforced and payments are received

and disbursed. Either party can request to modify the order.
Once an order is established, the obligation amount is monitored,

and our program uses Federally mandated measures to ensure payment.
If there is a change in circumstances, parents can meet with Customer
Service staff to adjust the order and finalize it in court or follow the
traditional court process to modify the order.
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