
CA - October 4,2020 - Weekly Report

CA - Weekly Caseload Engagement Status
A B C D E F

# % # %

1 Total ACTIVE CASES - NYCWAY 216,563 (4,779) 221,342

2      Active Single Issue Cases 1,246 1 1,245

3 Total UNDERCARE CASES 215,317 100.0% (4,780) 220,097 100.0%

4 INDEFINITELY UNENGAGEABLE 71,413 33.2% (772) 72,185 32.8%

5      Case Head on SSI 2,186 1.0% (14) 2,200 1.0%

6      HASA  Case 28,156 13.1% (146) 28,302 12.9%

7      Child Only Cases (ages 17 and under) 14,303 6.6% (166) 14,469 6.6%

8      Case Head Age 60 or Over 26,768 12.4% (446) 27,214 12.4%

9 TEMPORARILY UNENGAGEABLE 16,093 7.5% (1,837) 17,930 8.1%

10      *Temporarily Incapacitated - Health 690 0.3% (12) 702 0.3%

11      Child Under 3 Months 647 0.3% (36) 683 0.3%

12      *SSI Pending/Appealing 5,236 2.4% (264) 5,500 2.5%

13      Temporarily Exempt 4,834 2.2% (14) 4,848 2.2%

14      Pending WeCARE Scheduling/Outcome 4,686 2.2% (1,511) 6,197 2.8%

15 TOTAL UNENGAGEABLE CASES 87,506 40.6% (2,609) 90,115 40.9%

16 TOTAL ENGAGEABLE CASES 120,612 56.0% (1,829) 122,441 55.6%

17                    ENGAGED 48,291 37.8% (2,245) 50,536 38.9%

18 WORK 19,313 15.1% (977) 20,290 15.6%

19      Employment 17,495 13.7% (789) 18,284 14.1%

20           * -Budgeted 16,366 12.8% (728) 17,094 13.2%

21                 - < 20 hrs 4,804 3.8% (183) 4,987 3.8%

22                 - 20+ & <30 hrs 4,459 3.5% (140) 4,599 3.5%

23                 - 30+ hrs 7,103 5.6% (405) 7,508 5.8%

24            -Not Budgeted: No Aid to Continue 717 0.6% (45) 762 0.6%

25            -Grant Diversion 390 0.3% (17) 407 0.3%
26            Wage Subsidy 22 0.0% 1 21 0.0%

38      Community Service 0 0.0% 0 0 0.0%

39           -WeCARE 0 0.0% 0 0 0.0%

40      Other Work Activity 531 0.4% (104) 635 0.5%

41      Substance Abuse Residential Treatment 1,287 1.0% (84) 1,371 1.1%

42 OTHER PARTICIPATION 28,978 22.7% (1,268) 30,246 23.3%

43      Education/Training 3,640 2.8% (142) 3,782 2.9%

44      Job Search Under 12weeks 11,685 9.1% (404) 12,089 9.3%

45      Job Search 12weeks (+) 0 0.0% 0 0 0.0%

46      Student over age 15 5,035 3.9% (317) 5,352 4.1%

47      Substance Abuse Treatment 3,375 2.6% (295) 3,670 2.8%

48      Substance Abuse/Job Search 0 0.0% 0 0 0.0%

49      Substance Abuse/Training 0 0.0% 0 0 0.0%

50      Wellness/Rehab/WeCARE 857 0.7% (25) 882 0.7%

51      WeCARE & Substance Abuse 0 0.0% 0 0 0.0%

52      WeCARE Vocational Rehabilitation 372 0.3% (5) 377 0.3%

53      WeCARE Concurrent Activity 2 0.0% (1) 3 0.0%

54      Needed at Home 4,012 3.1% (79) 4,091 3.1%

55         IN ENGAGEMENT PROCESS 69,763 54.6% 645 69,118 53.2%
56      *Call -in Appointment Scheduled 1,341 1.0% 730 611 0.5%

57     * Eligibility Call-In Appointment Scheduled 2,992 2.3% (117) 3,109 2.4%

58      WeCARE Assessment Scheduled 18,245 14.3% 790 17,455 13.4%

59      In Review Process 47,185 36.9% (758) 47,943 36.9%

60             IN SANCTION PROCESS 851 0.7% (2) 853 0.7%
61      Conciliation/Conference/NOI 8 0.0% 1 7 0.0%

62      *Awaiting Conciliation Scheduling 14 0.0% 2 12 0.0%

63      Fair Hearing 829 0.6% (5) 834 0.6%

64            -Contesting 606 0.5% (9) 615 0.5%

65            -Not Contesting 223 0.2% 4 219 0.2%

66             SANCTION IN EFFECT 1,707 1.3% (227) 1,934 1.5%

67                      UNENGAGED 7,199 5.6% (342) 7,541 5.8%
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Note: On September 15,2013 MIS corrected the logic in NYCWAY to identify 60 Month Converted cases using case type 16 or 17 with a state 

charge code of 60 or 63.  This impacted decrease in 60 Month Converted Cases category and increase in SNET category since September 15, 2013.

Note: On May 23,2016 MIS corrected the logic in NYCWAY to identify Employment cases moving action codes 18DA to WORW5 and 155G, 155Q to 

INT01.  This impacted decrease in Employment -Grant Diversion Cases and increase in Job Search and Call-in appointment Scheduled since May 

29, 2016.


