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# % # %

1 ACTIVE CASES - NYCWAY 59,717 (1,250) 60,967
2      Active Single Issue Cases 740 (45) 785
3 Total UNDERCARE CASES 58,977 100.0% (1,205) 60,182 100.0%

4 INDEFINITELY UNENGAGEABLE 21,015 35.6% (435) 21,450 35.6%
5      Case Head on SSI 394 0.7% (126) 520 0.9%
6      HASA  Case 1,307 2.2% (117) 1,424 2.4%
7      Child Only Cases (ages 17 and under) 19,161 32.5% (189) 19,350 32.2%
8      Case Head Age 60 or Over 153 0.3% (3) 156 0.3%

9 TEMPORARILY UNENGAGEABLE 6,024 10.2% 78 5,946 9.9%
10      *Temporarily Incapacitated - Health 367 0.6% (15) 382 0.6%
11      Child Under 3 Months 778 1.3% (70) 848 1.4%
12      *SSI Pending/Appealing 1,440 2.4% (76) 1,516 2.5%
13      Temporarily Exempt 1,211 2.1% 201 1,010 1.7%
14      Pending WeCARE Scheduling/Outcome 2,228 3.8% 38 2,190 3.6%

15 TOTAL UNENGAGEABLE CASES 27,039 45.8% (357) 27,396 45.5%

16 TOTAL ENGAGEABLE CASES 31,325 53.1% (849) 32,174 53.5%

17                    ENGAGED 22,845 71.5% (607) 23,452 71.5%
18 WORK 12,770 40.0% (887) 13,657 41.7%
19      Employment 11,865 37.2% (396) 12,261 37.4%
20           * -Budgeted 10,909 34.2% (167) 11,076 33.8%
21                 - < 20 hrs 2,748 8.6% (95) 2,843 8.7%
22                 - 20+ & <30 hrs 2,973 9.3% (23) 2,996 9.1%
23                 - 30+ hrs 5,188 16.2% (49) 5,237 16.0%
24            -Not Budgeted: No Aid to Continue 750 2.3% (93) 843 2.6%
25            -Grant Diversion 197 0.6% (132) 329 1.0%
26            Wage Subsidy 9 0.0% (4) 13 0.0%
27      WEP 381 1.2% (724) 1,105 3.4%
28            -WEP Basic 60 0.2% (133) 193 0.6%
29           -WEP Medical Limitations/WECARE 0 0.0% 0 0 0.0%
30            -WEP & BEGIN Managed Activities 0 0.0% 0 0 0.0%
31            -WEP Special 5 0.0% (7) 12 0.0%
32            -WEP & Job Skills 225 0.7% (473) 698 2.1%
33            -WEP & Substance Abuse Treatment 0 0.0% 0 0 0.0%
34            -WEP/Substance Abuse/Job Search 1 0.0% (2) 3 0.0%
35            -WEP/Substance Abuse/Training 0 0.0% 0 0 0.0%
36           -WEP/WECARE Concurrent Activity 89 0.3% (2) 91 0.3%
37            -WEP & Training 1 0.0% (107) 108 0.3%
38      Other Work Activity 476 1.5% 223 253 0.8%
39      Substance Abuse Residential Treatment 48 0.2% 10 38 0.1%

40 OTHER PARTICIPATION 10,075 31.5% 280 9,795 29.9%
41      Education/Training 1,977 6.2% 135 1,842 5.6%
42      Job Search Under 12weeks 996 3.1% 154 842 2.6%
43      Job Search 12weeks (+) 1,187 3.7% 296 891 2.7%
44      Student over age 15 1,700 5.3% 32 1,668 5.1%
45      Substance Abuse Treatment 249 0.8% (3) 252 0.8%
46      Substance Abuse/Job Search 8 0.0% 2 6 0.0%
47      Substance Abuse/Training 2 0.0% 0 2 0.0%
48      Wellness/Rehab/WeCARE 599 1.9% (128) 727 2.2%
49      WeCARE & Substance Abuse 0 0.0% (1) 1 0.0%
50      WeCARE Vocational Rehabilitation 291 0.9% (71) 362 1.1%
51      WeCARE Concurrent Activity 180 0.6% (18) 198 0.6%
52      Needed at Home 2,886 9.0% (118) 3,004 9.2%

53         IN ENGAGEMENT PROCESS 5,715 17.9% 91 5,624 17.2%
54      *Call -in Appointment Scheduled 4,148 13.0% 63 4,085 12.5%
55     * Eligibility Call-In Appointment Scheduled 161 0.5% 5 156 0.5%
56      WeCARE Assessment Scheduled 1,312 4.1% 28 1,284 3.9%
57      In Review Process 94 0.3% (5) 99 0.3%

58             IN SANCTION PROCESS 2,601 8.1% (307) 2,908 8.9%
59      Conciliation/Conference/NOI 2,397 7.5% (269) 2,666 8.1%
60      *Awaiting Conciliation Scheduling 21 0.1% (44) 65 0.2%
61      Fair Hearing 183 0.6% 6 177 0.5%
62            -Contesting 79 0.2% 0 79 0.2%
63            -Not Contesting 104 0.3% 6 98 0.3%

64             SANCTION IN EFFECT 164 0.5% (26) 190 0.6%

65                      UNENGAGED 613 1.9% 1 612 1.9%
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Note: On September 15,2013 MIS corrected the logic in NYCWAY to identify 60 Month Converted cases using case type 16 or 17 with a state 
charge code of 60 or 63.  This impacted decrease in 60 Month Converted Cases category and increase in SNET category since September 15, 
2013.

Note: On May 23,2016 MIS corrected the logic in NYCWAY to identify Employment cases moving action codes 18DA to WORW5 and 155G, 
155Q to INT01.  This impacted decrease in Employment -Grant Diversion Cases and increase in Job Search and Call-in appointment 
Scheduled since May 29, 2016.
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