Be Safe, Skip the Trip

All in-person appointments have been cancelled.
NO NEGATIVE CASE ACTIONS WILL BE TAKEN.

You can do everything listed below without coming to an

HRA Center. Go online to nyc.gov/accesshra, or download
the ACCESS HRA mobile app, and log in or create an account.

& shap

} Apply for SNAP benefits online. SNAP recertifications are currently postponed due to
COVID-19.

} Complete your SNAP periodic report online.

} Change or close your SNAP case online.

)} Take photos of requested documents with your phone and upload them.

} An interview may not be required, if we need additional information, HRA will contact you.
} NYC is assisting New Yorkers by delivering meals to those who cannot access food

themselves: NYC.gov/GetFood or call 311.

Q Cash Assistance

} You can now submit an application for Cash Assistance on ACCESS HRA. HRA will call
you for a phone interview. Cash Assistance recertifications are currently postponed due to
COVID-19.

) Take photos of requested documents with your phone and upload them.
} Submit an application for a special grant such as Emergency Rental Assistance.

Q Manage Your Case

} Check your application status.
) Read e-notices online, or sign up to go paperless.

) View the list of documents HRA has requested under ‘Required Documents’ and those
already received under ‘Case Record.

)} View your benefit payments.
} Update your contact information.

) Sign up for text alerts for upcoming appointments, and for information regarding when
your recertification is due.

g% AcCEsS | Here For You m
HRA ‘ nyc.gov/accesshra

Department of
& App Siore Social Services

FLY-1051 (E-R)



https://a069-access.nyc.gov/accesshra/
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Beperute ce6q, oTMEHMUTE NOE3aKU

Bce nnyHble BCTpeUr 6blM OTMEHEHbI. .
OAHAHKO HUKAHKMNX HETATUBHbBIX AEMCTBU MO BALLIWM

AEJAM NPEANPUHATO HE BYAET.

Bce HUHKeyKa3aHHble npoueaypbl MOXHO BbINOJIHUTb, HE
nocewias LeHTpa YnpaBJsieHUA No TpyaoBbim pecypcam (Human
Resources Administration, HRA). [NoceTtnte Be6-cTpaHuLy
nyc.gov/accesshra 1160 3arpysute Mo6mILHOE NPUIOHEHUE
ACCESS HRA v BomauTe B CBOI YHETHYHO 3anvcCb WM CO34aunTe ee.

Q Mporpamma SNAP

)} MNopanTe 3aaBKYy Ha nocobue no nporpamme SNAP oHnakH. [oBTOpHbIE cepTUDMKALIMKM MO NPO-
rpamme SNAP nepeHeceHbl Ha 60/1ee NO3AHWM CPOK B cBA3n ¢ COVID-19.

)} 3anonHaANTe 1 nogasanTe nepuogmyeckune otyetol SNAP oHnamH.
} PepakTtupyiTe nav 3akpbiBamTe cBou gena no nporpamme SNAP oHnamH.
) doTorpadupymTe HEO6XOAMMbIE AOKYMEHTbI HA TeNedOH U1 3arpyamTe ux.

} Bo3moHO, B cobecefoBaHnK He ByaeT HeobXoaAMMOCTHU. ECnn HaMm NoHagoouTeA AONONHUTEIbHAA
MHGOpMaLUA, C BaMK CBAXKETCA COTPYAHUK HRA.

) NYC oKasblBaeT NoMoLLb ¥uTenam Hoto-Mopka, goctanas rOTOBYO €/ly TeM, KTO HE MOET cam
obecneunTb ceba nponutaHnem: NYC.gov/GetFood vauv no tenedony 311.

Q MonyyeHue geHeHOro nocoous

)} Tenepb Bbl MOXKETE NOAATH 3asABKY Ha NOJIyYEHUE AEHEHHOIO NOCOOMA C MOMOLLBIO MOBUIBHOIO
npunoxeHna ACCESS HRA. CotpyaHuk HRA cBAaxeTcA ¢ BaMu, 4TOObI NPOBECTM cobecefoBaHWe
no TenedoHy. NoBTOpPHbIE CEPTUDUKALMM JA NOSTYYEHUA LEHEKHOMO NOCOOUA NepeHeceHbl Ha 60-
Nee no3gHun cpok B ceAsu ¢ COVID-19.

)} doTorpacdupyiTe HEOBXOAMUMbIE LOKYMEHTbI HA TENEOH U 3arpyHamnte ux.

)} MNopaBanTe 3aaB/IEHME HA NOJIYYEHUE CrELMaIbHOM A0TaLMM, TAKOM KaK Nocobue Ha
apeHay HubA.

Q YnpassieHne CBOUM feJiom

) MNpoBepsANTe cTaTyC CBOEro 3asB/EHMS.

)} MpocmaTtpmBanTe 9NEKTPOHHbIE YBEAOMNEHUA B IHTEPHETE UM 3aperucTpmpymTech 418 NoJIHOro
nepexoia Ha 3N1eKTPOHHbIN OKYMEHTOOOO0POT.

} Ha cTpaHuue JOKYMeHTauun NnpocMaTpuBamTe NnepeyHn JOKYMEHTOB, HEOOXOAMMbIX /1A NO4Aa4M, BO
BKN1agKe «Heobxogumble JOKyMeHTbI» (Required Documents), nam yxe nogaHHbix Bamu B HRA, BO
BKNagKe «Martepuansl gena» (Case Record).

)} MNpocmaTtpmBanTe CBOM BbINIaTbl MOCOGUM.
} O6HOBANANTE CBOK KOHTaKTHY MHOPMaLMIO.

)} MNoanucbiBanTeCh Ha TEKCTOBbIE YBEAOM/IEHUA O NPEACTOALLMX BCTPEYaX U CPOKax NOBTOPHOM
cepTuhurKaumu.
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