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DSS Frontline Profile: Elena Cabrera
 
Elena Cabrera is Executive Assistant to the Deputy Commissioner of
Housing/Homelessness Services Initiatives at HRA’s Homelessness
Prevention Administration. Though many in her office are working from home
during the Coronavirus pandemic, Elena is still coming in to her office at least
twice a week to help coordinate the efforts of teams working to help New
Yorkers facing eviction stay in their homes, or move from shelter to permanent
housing.
 
“I have spoken with clients who are very stressed. They're worried about
having to go into shelter. They have ties to the communities where they live,
and they're worrying about how they will maintain their housing if they don't
have the funds to pay the landlords,” said Elena. “We had two families that
were evicted from their homes at the beginning of the pandemic.  We worked

feverishly with Legal Aid to approve the rent arrears and to have the checks ready for pick up the next
morning.  We were able to move the families back into their homes, preventing them from entering the
shelters during the pandemic.”
 
As the pandemic hit New York City, Elena and her colleagues worked tirelessly to clear a backlog of checks
in need of processing so New Yorkers who receive rental assistance got their rent paid on time, and many
could avoid going into rent arrears during a pandemic.
 
“I love my job because we share the same values and goal of helping New Yorkers,” said Elena “My co
workers make my job more meaningful.”
 
Elena’s husband and two oldest children also work on the frontlines during the pandemic, and they are all
careful to use masks and gloves, keep surfaces clean, and maintain distance from people.
 
“My husband is a concierge in a residential building, my daughter is a nurse at NY Presbyterian Hospital and
my son is a train operator for MTA.  We are lucky to not have contracted the coronavirus.  So sadly, family
gatherings have been very limited because of the pandemic and we all have to be very cautious in
interacting with each other.”
 
“I know this has taken a toll on us. I wish for my coworkers to be safe because without our frontline staff, we
wouldn't be able to provide the services we do to New Yorkers. As an Agency, I think we came to the rescue
and provided the services necessary to all of our clients during this pandemic.”
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