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Hi Adria,

The latest Frontline Profile was just approved.  Could you send me a pdf version of this? (the final is below, there have been some
edits).

Thanks!

Nick

 

DSS Frontline Profile: Tracie Harrington
 
Tracie Harrington is the mailroom coordinator at HRA’s Office of Child Support
Services. She leads a team responsible for forwarding checks to the state for
processing and for handling timesensitive documents and other important
information the Child Support program receives every day, ensuring that the
city’s children will receive their benefits. Child Support is one of the nation’s
largest antipoverty programs, and it has never been more important than right
now, with more families facing difficult times during the pandemic.  With all of that
in mind, Tracie and her team have been putting in long hours onsite to ensure
checks are properly forwarded, even as the virus has impacted them and those
they care about.
 
“During the pandemic we lost several people we knew, some coworkers, family
members, and close friends,” said Tracie. “It's been difficult to deal with, but

unfortunately this is a part of life that we have to deal with. For those who are still here, we try to stay strong
and continue to do what our loved ones wanted us to do.  It's been hard but we're managing, and thank God
for the support that we have.”
 
Tracie and her team work at OCSS’ Customer Service WalkIn Center, which has not been open to the public
since the lockdown began. Clients still occasionally come to the location looking for assistance, and though it
isn’t part of their job duties, Tracie and her team have gone above and beyond to try to show them how they
can get help. She recalls one time a noncustodial parent approached her and she took the time to listen and
offer a sympathetic ear:
 
“We try to just be approachable and tell people that everything is going to be okay, and explain the reason we
are closed… He walked away calm and okay, knowing he’ll be able to get his situation fixed.” 

During the pandemic, Tracie’s office has also served as a distribution hub for masks, hand sanitizer, and other
protective equipment, and for Agency laptops and phones issued to staff who are working from home. 
Through it all, Tracie has continued to come to work in person, even though chronic health conditions acquired
during the 9/11 attacks put her in a higher risk category.
 
“I just ask God to keep me safe and let me just come in to do what I need to do to service the City of New York,
because they need help too. It's rewarding knowing that my hard work and dedication will benefit someone
else and relieve stress from them.”
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