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NYC EXPANDING JOBS-PLUS PROGRAM WITH NEW SERVICES AND NEW 

SITES  
  

In July, NYC opened 3 new Jobs-Plus program locations and expanded mental health services 

available at 7 of the existing Jobs-Plus Program locations 

  

NEW YORK— The NYC Department of Social Services- Human Resources Administration 

(NYC DSS-HRA) today announced that the City has expanded its Jobs-Plus program, by adding 

3 new Jobs-Plus program sites- one in Brownsville, Brooklyn, and 2 in Queens- Long Island City 

and Woodside. The expansion also includes the addition of supportive mental health services for 

Jobs-Plus members. Jobs-Plus provides career training and employment services, including 

resume assistance, work readiness, financial counselling, and income/asset-building services, 

with the goal of creating pathways to employment for targeted New York City public housing 

residents and their surrounding communities, who typically earn below New York City’s average 

median income. As a result of this expansion, the Jobs-Plus program is now serving 44 NYCHA 

developments – up from 27 – through a total of 13 total locations citywide. At all of these 

expanded locations, the City has enhanced the services available/offered, with a focus on mental 

health access and services, and with support from the City’s ThriveNYC initiative and the 

recently-formed Mayor’s Office of Community Mental Health.  

  

“Under this Administration, DSS-HRA has focused on expanding the Jobs-Plus program to 

go even further for New Yorkers in need – and as our City emerges from a crisis, this mission is 

more important than ever before,” said Department of Social Services Commissioner Steven 

Banks. “This latest strategic expansion of the proven-successful Jobs-Plus initiative takes a 

holistic approach to providing low-income New Yorkers with opportunities for career 

advancement, focusing not only on tangible work-related skills, but also mental health services 

and supports that can address underlying challenges that are often a barrier to sustained 

employment. We thank our public and private partners for their ongoing support in this 

important initiative and look forward to continued collaboration to ensure that all New Yorkers, 

regardless of neighborhood, have pathways toward sustainable and fruitful careers.” 

  

“A full recovery for New York City can only occur if all of our communities are able to share in 

the growth and prosperity, and we at DSS-HRA are proud to expand the innovative Jobs-Plus 

program to provide even more New Yorkers with pathways to future success,” said HRA 

Administrator Gary Jenkins. “Our unprecedented expansion of this critical job-readiness 

program to serve more than 40 NYCHA developments across the five boroughs underscores this 

Administration’s commitment to ameliorating poverty in every neighborhood in our city, and 

equipping all its residents with the skills they need to secure gainful employment.” 
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“NYCHA is committed to creating additional pathways for our residents to access meaningful 

workforce training and wraparound services, especially in those communities that were hardest-

hit by the COVID-19 Pandemic,” said NYCHA EVP for Community Engagement and 

Partnerships Sideya Sherman and Executive Director, Taskforce on Racial Inclusion and 

Equity. “The expansion of Jobs-Plus sites and services – coupled with our Zone Model for 

bringing new partnerships and resources to public housing neighborhoods – is emblematic of the 

Authority’s collaborative approach to addressing long-standing racial and cultural disparities in 

employment retention.” 

   

Prior to this year’s expansion, there were 10 Jobs-Plus sites throughout the City, which served 27 

NYCHA developments – which already represented an increase from the 8 sites operating in 

2013. Jobs-Plus has shown important results to date, with more than 25,000 individuals have 

enrolled in the program since 2013. A recent evaluation of the program by the Urban Institute 

found that one year of Jobs-Plus participation increased employment rates by 12 percentage 

points and increased average quarterly earnings by nearly $500. This latest iteration expands that 

capacity by increasing the total number of Jobs-Plus sites citywide to 13, now reaching 44 

NYCHA developments through the expanded Jobs-Plus program. 

  

This Jobs-Plus expansion integrates mental health services into the existing program Jobs-Plus 

model via Connections to Care (C2C). C2C is an initiative of ThriveNYC, which integrates 

mental health services and supports into the work of community-based organizations. Through a 

holistic approach that adds mental health supports to the Jobs-Plus program, the City aims to 

increase clients’ ability to overcome barriers to employment that could be the result of mental 

health challenges and achieve other targeted program-specific outcomes such as, job placement 

and financial independence.  

  

About Jobs-Plus:  

  

The City’s Jobs-Plus program is a place-based employment program that offers services to 

residents in targeted public housing developments, helping residents build skills and connect to 

the labor market so they can increase their incomes and financial security. Jobs-Plus is jointly 

administered by NYC DSS/HRA, the NYC Housing Authority (NYCHA), the NYC Department of 

Consumer Affairs/Office of Financial Empowerment (NYC DCA/OFE), and the Mayor’s Office 

for Economic Opportunity (NYC Opportunity), with NYC DSS-HRA serving as the lead partner 

administering the program, and will continue to be implemented in close alignment with the 

recommendations from Mayor Bill de Blasio’s Career Pathways: One City Working 

Together report. The report initiated the transformation of the entire NYC workforce 

development system to a career pathways approach, provides a guiding strategy and framework 

for how elements of the City’s workforce system align and connect to one another, and helps 

support individuals along an established route to skilled professions offering family-supporting 

wages. Each step allows participants to gain marketable skillsets and prepares them for their 

next step along the career path.  
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