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Communication Improvements

§ Collaboration among the Office of Child 
Support Services (OCSS), state agencies, 
and payroll managers

§ National Council of Child Support 
Directors (NCCSD) Employer 
Collaboration Committee



Verification of Employment

Standard form now available:

https://www.acf.hhs.gov/sites/default/files/documents/ocse/standard_response_to_voe_form.pdf



Lump-Sum Payments

§ Lump-sum payments included in definition of income

§ Reporting requirement (mandate, no mandate)

§ Missing elements

§ Model legislation

§ PayrollOrg’s position:

üWashington

üMichigan



Independent Contractors

Child support agencies that say they require new hire reporting:

California Massachusetts New York

Connecticut Michigan Ohio

Delaware Minnesota South Carolina

Guam Nebraska Tennessee

Iowa New Hampshire Texas

Maine New Jersey West Virginia



§ Definitions vary

§ Reporting ranges 7 to 20 days after agreement

§ Thresholds range from $600 to $5,000 ($2,500 NY)

§ Exclude material costs only when identified

§ Model legislation/regulations

Independent Contractors



Revised Income Withholding Form
§ Moved the Paperwork Reduction Act language to the instructions

§ Updated the contact email for questions

§ Bolded the references to tribal child support agencies 



E-IWO

§ Employers receive and acknowledge IWOs electronically

§ Reduces errors from manual processing

§ Eliminates cost of postage and processing paper documents

§ Allows reporting of upcoming lump-sum payouts and employee terminations

§ Is NOT for making payments

https://www.acf.hhs.gov/sites/default/files/documents/ocse/eiwo_overview.pdf



IWO Off-Cycle 
Request By PayrollOrg
§ New check box for independent contractor

§ Add instructions for calculating a daily pay cycle

§ Allow courts/private attorneys to send non-IV-D 

orders via e-IWO



Thank 
You!


