SUSTENTO DE MENORES
OBTENER AYUDA CUANDO LA NECESITE

Criar solo a un hijo es dificil, especialmente si el otro padre no esta ayudando financieramente. Pero no tiene que soportar
la carga financiera usted mismo y la Oficina de Sustento de Menores (OCSE, por sus siglas en inglés) puede ayudar.
OCSE proporciona servicios a todos los padres y tutores legales independientemente de los ingresos o condicion
migratoria.

SPor qué es importante el sustento de menores?: El programa de sustento

de menores ha sacado de la pobreza a un millén de nifios en toda la nacién. *

e Se solicita al padre/madre sin tutela que pague sustento de menores hasta que el menor cumpla 21 afios de edad.

e Los pagos de sustento de menores, ademas del salario de un trabajo y de los beneficios como cupones para alimentos
y los créditos tributarios por los ingresos del trabajo pueden ayudar a mantener a su familia.

e Esmas probable que los padres que pagan sustento de menores se involucren en las vidas de sus hijos. A los nifios les
va mejor en la escuela y tienen menos problemas de comportamiento cuando tienen dos padres interesados.

e Si el padre/madre sin tutela no tiene un trabajo ahora y no puede pagar el sustento de menores, la OCSE puede ayudar
al padre/madre sin tutela a encontrar un trabajo. Una vez que él o ella comience a trabajar, podemos cobrar el
sustento de menores por usted.

cQue puede hacer la OCSE por usted?

e Encontrar al padre/madre sin tutela (padre/madre que no viva con usted y su hijo/a) si usted no sabe donde vive.
e Establecer la paternidad si no lo ha hecho aun.

o Establecer el sustento de menores y apoyo médico ordenado por un tribunal.

e Asegurarse de que los pagos lleguen con regularidad y enviarselos a usted.

éDonde solicitar el sustento de menores?

Si usted no esta solicitando o recibiendo ayuda econdmica, dirijase a la oficina de sustento de menores localizada en la
corte de familia en el municipio donde usted vive. Se le proporcionan las direcciones de las cinco (5) cortes de familia.
Usted puede obtener una solicitud de servicios al visitar el sitio web: www.childsupport.ny.gov. Los padres que soliciten

o reciban ayuda econdmica son referidos automaticamente a una oficina OCSE para abrir un caso de sustento de menores.

Bronx Brooklyn Manhattan Queens Staten Island

Family Court Family Court Family Court Family Court Family Court

900 Sheridan Ave., 330 Jay St., 60 Lafayette St., 151-20 Jamaica Ave., 100 Richmond Terrace,
Lower Main Level 12" Floor 1™ Floor 4™ Floor Basement (B-5)

Bronx, NY 10451 Brooklyn, NY 11021 New York, NY 10013 Jamaica, NY 11432 Staten Island, NY 10301
718-590-3924/3432 718-246-7962/7968 212-385-8218/8219 718-725-3148/3149 718-720-2906

Para obtener mas informacion

Llame a la: HRA Infoline 718-557-1399
Linea de ayuda de sustento de menores del estado de Nueva York 888-208-4485; TTY (personas con
deficiencias auditivas) 888-875-9975

Sitios web: nyc.gov/hra/ocse

www.childsupport.ny.gov

* Fuente: El Urban Institute, que recopila datos y realiza investigaciones sobre asuntos sociales y economicos.
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CHILD SUPPORT

GETTING HELP WHEN YOU NEED IT

Raising a child alone is difficult, especially if the other parent isn’t helping out financially. But you don’t have to bear the
financial burden on your own. The Office of Child Support Enforcement (OCSE) can help. OCSE provides services to all
parents and guardians regardless of income or immigration status.

Why Child Support Is Important - The child support program has lifted one million

children out of poverty nationwide. *

e The noncustodial parent is required to pay child support until the child reaches age 21.

e  Child support payments, in addition to salary from a job and benefits like food stamps and earned income tax credits,
can help you support your family.

e Parents who pay child support are more likely to be involved in their children’s lives. Children do better in school and
have fewer behavioral problems when they have two interested parents.

e If the noncustodial parent doesn’t have a job right now and can’t pay child support, OCSE can assist the noncustodial
parent with finding a job. Once he or she starts working, we can collect child support for you.

What OCSE Can Do For You

¢ Find the noncustodial parent (parent not living with you and your child) if you don’t know where he or she lives.
e Establish paternity if you haven’t done that yet.

o Establish court-ordered child support and medical support.

e Make sure payments come in on a regular basis and send them to you.

Where to Apply For Child Support

If you are not applying for or receiving cash assistance, go to the child support office located in the family court in the
borough where you live. The addresses of the five Family Courts are provided for you. You can get an application for
services by visiting the website: www.childsupport.ny.gov. Parents who are applying for or receiving cash assistance are
automatically referred to an OCSE Office to open a child support case.

Bronx Brooklyn Manhattan Queens Staten Island

Family Court Family Court Family Court Family Court Family Court

900 Sheridan Ave., 330 Jay St., 60 Lafayette St., 151-20 Jamaica Ave., 100 Richmond Terrace,
Lower Main Level 12" Floor 1* Floor 4™ Floor Basement (B-5)

Bronx, NY 10451 Brooklyn, NY 11021 New York, NY 10013 Jamaica, NY 11432 Staten Island, NY 10301
718-590-3924/3432 718-246-7962/7968 212-385-8218/8219 718-725-3148/3149 718-720-2906

For More Information

Call: New York State Child Support Helpline 888-208-4485; TTY (Hearing Impaired) 888-875-9975
HRA Infoline 718-557-1399
Websites: nyc.gov/hra/ocse

www.childsupport.ny.gov

* Source: The Urban Institute, which gathers data and conducts research on social and economic issues.

Human Resources
Administration
Department of

Social Services

FLY-914 (E-S) 07/15



https://www.childsupport.ny.gov/dcse/home.html
http://www1.nyc.gov/site/hra/help/child-support-services.page
https://www.childsupport.ny.gov/dcse/home.html


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



