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IF YOU DO NOT KNOW THE LANGUAGE OF THE PERSON WHO WANTS YOUR HELP, USE THIS CARD.
THE PERSON CAN POINT TO THE LANGUAGE NEEDED AND YOU CAN ARRANGE FOR AN INTERPRETER.
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Welcome to HRA

Free interpretation service available

Servicio de interpretacion gratuito disponible
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For general HRA comments or concerns:
Dial 311
Visit us on the web at www.nyc.gov
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You have the right to

FREE INTERPRETER SERVICES

at this location.

If you need an inlerpreter, please go to the reception desk and we will call someone to interpret for you.
If you have a question, comment or complaint about translation or interpretation at this location,
please speak to an HRA worker or call 311. Filing a complaint will not affect your case.
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