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MHCTpYKI.I,I/II/I no 3anoJiHeHnIo 61aHKa 3aABNeHnA
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ADMINISTRATION (o) Kpa)Ke |10C06|/||7|

1. Coobuwanu v Bol 0 Kpaxe Bawueii KapTbl A1 31eKTPOHHOI BbinnaTbl noco6mii (Electronic Benefit Transfer, EBT),
Korga y Bac nponanu nocobus? 310 0653amesnsHoe yciogue Ans Nofaun HacTOALLEro 3asiBleHUs.

Ecnm «[la», nepengute K LLary 2.

Ecnm «Het», 3argynTe Ha Be6-cant www.connectebt.com vim no3BoHuTe no Homepy 1-888-328-6399, utobbl 3asBUTb
0 Kpaxke, MOTyumTb HOBYIO KapTy 1 n3meHuTb PIN-Kog.

2. MpocmoTtpuTe ncTopuio onepauwii no Kapre EBT, nocetus Be6-caiiT www.connectebt.com, 3arpy3mB NpuioxeHme
ConnectEBT vnu no3soHmB no Homepy 1-888-328-6399. Mictopma onepauuii no kapte EBT Hy»kHa ana onpegeneHuvs:

¢ laTbl C/1yyas X1LLEHKA NOCOOMI;
® MecTa MOLUEHHMYECKOW onepauumu; 1
® Cymmbl Ka)<JO0W MOLLEHHNYECKOI orepaLui.

3. 3anonHuTe GNaHK 3afABNeHUs. YKaxXuTe:
a. Baw TekyLmin nouToBbIN agpec.

b. Baw npgeHtnomrkaumonHbi Homep KnveHTa (Client Identification Number, CIN).
[OH yka3aH Ha Baweti ghuzuyeckol kapme EBT. OH Moxem 6bime 0603HadeH Kak «ID Number»
(MloeHmugbukayuoHHoIt Homep)]

c. Homep Baluero gena Ha MOMEHT Kpaxku Baluvix nocobuii.
[OH yka3aH 8 ysedomsieHusAx YnpasneHus no mpyoossim pecypcam (Human Resources Administration, HRA) unu
8 Baweti ysemHot 3anucu Ha nopmare ACCESS HRA u cocmoum u3 9 yugbp u 00Hou 6ykeel; oH HE ykasaH Ha Baweli
kapme EBT]

d. Y Bac ykpanu geHexHoe noco6ue (Cash Assistance, CA)? B pasgene «CBoaHasa unbopmaLma o naeHexxHoM
NOCO6UM» YKAKNTE:

[] pmaty, Koraa Bbl 06Hapyxunum Kpaxy [ecnv AaTa Her3BeCTHa, OCTaBbTe MoJsie MyCTbiM],
(1 maTbl camoli paHHeli 11 CaMoli No3gHell MOLUeHHNYeCKNX onepawLyii 1
[] o6uiyio cymmy NOXVLLEHHOrO feHEe)XXHOro nocooms.
e. Y Bac ykpanu Noco6ue MporpaMmmbl AONONIHNTENbHON NPOAOBOJIbCTBEHHON NOAACPIKKI

(Supplemental Nutrition Assistance Program, SNAP)? B pa3gene «CBogHas nidopmaLys o nocobum
SNAP» yKaxuTe:

[ maTy, Korga Bbl 06Hapyunu Kpaxy [ecnv iaTa He3BeCTHa, OCTaBbTe Nose nycTbim],
(1 maTbl camoii paHHeii 1 CaMmoli No3AHel MOLLeHHNYeCKNX onepaLuii 1
] o6uyio cymmy noxviieHHoro noco6ms SNAP.

[MpumeyaHvie. He nepenyTante cBoAHbIe pa3aenbl 06 YKpaaeHHbIX MOCobuaX.

f. B pa3pene cBefeHMIN O MOLIEHHNYECKIX ONepaLmMAX YKaxKuUTe crefytoLLyto MHGopMaLmio Mo Kaxaon onepawmm:
[l pmaTacoBeplLueHNA onepauvn
LI Tun nporpammbl (SNAP nnn CA)
] cymma noxmiieHHbIX noco6uii v
[l agpec marasvHa, rae nponsoLLIO MOLIEHHNYECTBO

I'IpM HeO6XOﬂMMOCTM MOXHO YKa3aTb HECKOJIbKO orlepau,vu7|.

g. 06azarenbHO oTMeTbTe V1 nose, rae 3aaBuUTesb NOATBEPKAAET, UTO NPEAOoCTaBAeHHasA M MHbOPMaLVS
ABNAETCA TOYHOW M JOCTOBEPHOM.

4. HaxmuTe «Submit» (OTnpasuTtb). Boiligute ns EBT Connect n 3akpoiiTe Bce BKNagKu, UToObl 3aLLMTUTL CBOM AaHHbIE.

loToBo! YBegomneHue o pelueHnn no Bawemy 3aasneHuto 6yaet otnpasneHo Bam no noure.




Department of
Social Services

How to Complete the Stolen Benefits Claim Form
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ADMINISTRATION

1. Did you report your EBT card stolen when your benefits were stolen? This is required to file a claim.
Yes? Go to Step 2.

No? Go to www.connectebt.com or call 1-888-328-6399 to report it stolen, get a new card, and
change your PIN

2. Get your EBT transaction history online at www.connectebt.com, by downloading the
ConnectEBT app, or by calling 1-888-328-6399. You need your EBT transaction history for:

* The date your benefits were stolen;
* The location where your benefits were stolen; and

® The amount of each benefit stolen, each time.

3. Complete your claim form. Enter:
a. Your current mailing address.
b. Your Client Identification Number (CIN).
[It is on your permanent EBT card. It may be labeled “ID Number”]

c. Your Case Number when your benefits were stolen.
[It is on HRA notices or in ACCESS HRA, it has 9 numbers and a letter, it is NOT on your EBT card]

d. Cash Assistance (CA) stolen? In the Cash Assistance Summary Section enter:

O the date you discovered the theft [if unknown, leave blank],
O the dates of the earliest and the latest fraudulent transactions, and
O the total amount of CA stolen.

e. SNAP stolen? In the SNAP Summary Section, enter:
O the date you discovered the theft [if unknown, leave blank],

O the dates of the earliest and the latest fraudulent transactions, and
O the total amount of SNAP stolen.

Note: Do not mix the stolen CA and SNAP benefits in the summary sections.

f. In the detailed transactions section, enter for each fraudulent transaction:
O the date
[0 program type (SNAP or CA)

0 amount stolen, and

O the retailer location

You will be able to enter more than one transaction if needed.

g. Check the box [ attesting that the information provided is accurate.

4. Click submit. Log out of EBT Connect and close all tabs to protect your data.

You are done! You will get a decision on your claim by mail.
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