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Congregate and Scattered Site Justice Involved Supported Housing
(JISH)
Department of Health and Mental Hygiene (DOHMH)
RFP@health.nyc.gov
The New York City Department of Health and Mental Hygiene
(DOHMH) proposes to issue an open-ended RFP for both congregate
and scattered site Justice Involved Supported Housing (JISH) units.

Procurement Description:

JISH builds upon the accomplishments of the Frequent User System
Engagement ("FUSE") model, which was piloted in New York City over
a decade ago. FUSE identifies the highest utilizers of costly jail, shelter,
and emergency medical services and assists them to stabilize and
improve through the provision of supportive housing services. The JISH
model incorporates intensive service delivery during the tenants' first
year in housing. The aim of this model is to address the needs of
individuals cycling through these systems in a compassionate and costeffective manner.
Under the proposed program, referrals for both congregate and
scattered site will be identified through a match of NYC shelter and jail
data to identify adults with the highest rates of shelter and jail use.
JISH referrals will be made by DOHMH to contractors, who will then
find and engage the person to introduce the program model and
screen for a mental illness or substance use disorder. If the person
screens positive and accepts the housing, they will immediately be
placed into an available unit. The contractor ensures that the person,
now a tenant, receives case management services at least weekly with
a focus on maintaining stable housing and building a healthy fulfilled
life.

Concept Paper Link:

https://www1.nyc.gov/assets/doh/downloads/pdf/acco/2019/justice
-involving-supported-housing-concept-paper.pdf

To receive this RFP in the HHS Accelerator system, you must
have an approved Service Application for at least one of the
following:

HHS Accelerator Service Applications:

•
•
•
•
•
•
•
•
•
•
•
•

Community Engagement
Life Skills
Health Education and Supports
Mental Health Services
Substance Abuse Services
Homelessness Prevention
Housing
Case Management
Preventive Services
Outreach
Facility Management
Discharge/Re-Entry

