
Procurement Summary  
Basic Information 
 

Procurement Title: 
ECHOES (Every Child Has an Opportunity to Excel 
and Succeed) Be Ready Program 

  

Agency: Department of Probation 
  

Agency Email Contact: acco@probation.nyc.gov 
  

Procurement Description: 

The New York City Department of Probation (DOP) 
helps build stronger and safer communities by 
supervising people on probation, fostering positive 
change in their decision-making and behavior, and 
expanding opportunities for them to move out of the 
criminal and juvenile justice systems through 
meaningful education, employment, health services, 
family engagement and civic participation. 
 
The original ECHOES (Every Child Has an 
Opportunity to Excel and Succeed) Program was 
implemented starting in 2013, in collaboration with 
the Mayor's Office of Economic Opportunity ("NYC 
Opportunity"), formerly the Center for Economic 
Opportunity ("CEO"), provided by two borough-
based community-based not-for-profit contractors.  
ECHOES was designed as an alternative-to-
placement (ATP) that serves high-risk youth, under 
DOP supervision, between the ages of 14 and 18.   
 
ECHOES is an ATP that represents DOP's most 
intensive level of probation supervision. There are 
two parts to ECHOES: (1) an intensive case 
management component provided directly by DOP 
Probation Officers (POs); and (2) the Be Ready 
component provided under contract by up to two 
not-for-profit organizations (Contractors) awarded 
through this RFP.  The Be Ready Contractor(s) are 
required to work in partnership with DOP on this 
program. 

  
  

HHS Accelerator Service Applications: 

To receive this RFP in the HHS Accelerator system, 
you must have an approved Service Application for at 
least one of the following: 
 

• Case Management 
• Community Engagement 
• Conflict Resolution/Mediation 

• Life Skills 
• Preventive Services 

 


