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The Department of Probation (DOP) is a leader in community
corrections, working within the criminal and juvenile justice
systems and in the community to create a safer New York City.
Using Evidence-Based practices, and a balance of enforcement,
structure, treatment and support, DOP holds people on probation
accountable and gives them opportunities to forge new pathways
so that they can move out of and stay out of the justice system.
DOP works with them to get the education and skills they need
to be successful in the job market; to repair and restore important
relationships in their lives, including their relationships to their
neighborhoods and larger community; and to make decisions
that keep themselves out of harm’s way and from harming
others. In this way, probation becomes a stage of opportunity
within the justice system, and a time to create a highly
individualized “New Now”.
The following Concept Paper is the precursor to a forthcoming
Request for Proposals (RFP) to provide NeON Works!, a
program to be provided in parallel with the Department of
Probation (DOP)’s Neighborhood Opportunity Networks
(NeONs). NeON Works! would assist young adults across New
York City with employment services and credentialing, ultimately
leading to a career pathway.
Through the upcoming RFP, DOP will be seeking appropriately
qualified not-for-profit vendors (“providers”) to implement this
initiative citywide. DOP is seeking comments on the Concept
Paper presented herein.

Concept Report Link:
HHS Accelerator Service Applications:

https://www1.nyc.gov/site/probation/about/concept-papers.page

To receive this RFP in the HHS Accelerator system, you
must have an approved Service Application for at least one
of the following:
•
•
•
•
•
•
•
•

Case Management
Community Engagement
Diploma/HSE Training
Job Placement Services
Job/Vocational Training
Life Skills
Outreach
Work Readiness

