
Procurement Summary  
Basic Information 
 

Procurement Title: Provision of Community Guardian Services 
  

Agency: HRA 
  

Agency Email Contact: accoprocurements@hra.nyc.gov 
  

Procurement Description: 

The New York City Human Resources Administration 
(HRA) / Adult Protective Services (APS) Program is 
seeking up to three four (34) appropriately qualified 
Community Guardian contractors to directly provide 
Community Guardian Services for adults who are 
determined to be as incapacitated or in need of a 
guardian by a court of competent jurisdiction, pursuant 
to Article 81 of the New York State Mental Hygiene Law. 
 
APS is a New York State mandated program that serves 
individuals eighteen (18) years of age and older who, 
because of mental and/or physical impairments, are 
unable to meet their essential needs, protect themselves 
from harm, and have no one willing and able to assist 
them responsibly.  At present approximately 63% of 
Community Guardian clients are aged 60 and over, 22% 
are aged 50 to 59, while 15% are between the ages of 18 
and 49.  
 
"Caseloads" will be comprised of active cases and cases 
in the process of discharge. Active Community Guardian 
cases are those cases involving persons adjudicated, 
incapacitated, or in need of a guardian by a court of 
competent jurisdiction, who reside outside a hospital or 
residential facility (or reside in a hospital or residential 
facility with a plan of care to return to the community), 
and who require comprehensive case management 
services. 

  

Concept Paper Link: N/A 
  

HHS Accelerator Service Applications: 

 
To receive this RFP in the HHS Accelerator system, 
you must have an approved Service Application for at 
least one of the following: 
 

• Case Management 

•  Legal Services 

•  Mental Health Services 

•  Outreach 

•  Court Appointed Guardian Services 
 


