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MOPD Disaster Resilience & 

Information Network 

Quarterly Meeting: June 27th 2018 
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ÁTechnical Assistance & Questions:  

 

ÁSend a private chat to the host ñMOPD Hostò  

  

ÁEmail MOPD_DSF@cityhall.nyc.gov and 

 

ÁFor Screen Reader & Short cuts: 

https://helpx.adobe.com/adobe-

connect/using/accessibility-features.html 

 
 

 

NYC Accessible Webinars 
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1. Welcome: Commissioner Victor Calise  

2. Partner Updates & Summer Heat  

3. The ADA & Blueprints for Success  

4. Text to 9-1-1 and Evacuation Devise Information  
 

5. Active Shooter 
 

6. Open Discussion & Closing Remarks  

 

Todayôs Network Agenda 
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ÁContinuing to update the MOPD Website: Adding 

Resources and Information:     

 

 

 

 

 

 

 

 

MOPD Updates  
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ÁVance Taylor  Chief, Office of Access and Functional 

Need, California Office of Emergency Services:  

 
Á ADA Compliance   

Á Access and Functional Needs Populations  

Á Planning Guidance  

Á Communications  

Á Evacuation and Transportation  

Á Sheltering  

Á Smartphone Apps  
 

 

 

 

MOPD Updates  
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Partner Updates  
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James Flemming: Regional Disability Integration Specialist   

Kathleen Madigan: Disability Integration Advisor y  
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NYC HEAT EMERGENCY PLAN 
Communicating Heat Risks Media Workshop 
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Heat Emergency Plan Triggers 
Activation Criteria 

 

ÅPredicted Heat Index of 100̄  F or higher for one day 
or more 

  or 

ÅPredicted Heat Index of 95̄  F or higher at any point 
for two consecutive days or more 
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Heat Emergency Plan 
Objectives 
 

 

ÅObjective 1: Provide Hazard Awareness and Disseminate 

Public Messaging 

 

ÅObjective 2: Minimize Impacts to the Public Health System 

 

ÅObjective 3: Minimize Impacts to Infrastructure 
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Objective 1:  

Provide Hazard Awareness and 
Disseminate Public Messaging 
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 Operational Strategy 1.1: Disseminate Public 
Information 

 

ÅCreate a Unified Message with relevant agencies 
before release to the press 

ÅDistribute messaging through press channels, 
agency websites and social media 

Å/ƻƻǊŘƛƴŀǘŜ ǿƛǘƘ aŀȅƻǊΩǎ ǇǊŜǎǎ ƻŦŦƛŎŜ ŀƴŘ ǳǇŘŀǘŜ 
local state and federal officials 

ÅCoordinate phone interviews, live interviews, or 
press conferences 

Heat Emergency Plan 
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 Operational Strategy 1.1: Disseminate Public 
Information 

 

ÅNotify NYC 

ÅTraditional media 

ÅBeat the Heat campaign 

ÅOutreach to communities, elected officials 

ÅNYC Advance Warning System 

Heat Emergency Plan 
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Objective 2:  

Minimize Impacts to Public Health 
 



14 

Operational Strategy  2.1: Activate the  Advance Warning System 

 

ÅHeat alerts are delivered via e-mail to agencies and 
organizations that have developed trusted relationships with 
their clients  

ÅAgencies and organizations can tailor communication and 
ǎǳǇǇƻǊǘ ǘƻ ǘƘŜƛǊ ŎƭƛŜƴǘΩǎ ǎǇŜŎƛŦƛŎ ƴŜŜŘǎ  

Å1,800 + Organizations 

ÅConference calls are held with umbrella service agencies 

 

 

 

 

Heat Emergency Plan 
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Operational Strategy  2.2: Activate Cooling Centers 
 

ÅOperate during daytime hours  

ÅFree and open to the public, air-conditioned facilities 

Å Libraries, Senior Centers, Recreation Centers 

ÅRun by 8 partner agencies: NYPL, QPL, BPL, DFTA, DYCD, 
NYCHA, Parks, Salvation Army 

Å530 facilities available for summer of 2018. People can find their 
nearest location through 311 or the Cooling Center finder  

 

 

 

 

Heat Emergency Plan 
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Operational Strategy  2.3: Conduct Homeless Outreach 

 

ÅFocus on priority list of clients at high risk for heat-related illness 

ÅHomeless Services increase ŎƘŜŎƪǎΣ ŜǎǇŜŎƛŀƭƭȅ ŘǳǊƛƴƎ ǎǳƴΩǎ peak 
hours 1100-1600 hours 

 

 

 

 

 

Heat Emergency Plan 
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Objective 3:  

Minimize Impacts to Infrastructure 
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Operational Strategy  3.1: Relieve Stress on Electric System 
 

ÅCon Ed & PSE&G-LI proactively reduce the load on the electric 
system to prevent localized or widespread power outages 

ÅThis may include:  

ÅCustomer Appeals 

ÅPeak Load Management  

ÅDemand Response Programs 

 

 

 

 

Heat Emergency Plan 



19 

Operational Strategy  3.2: Issue Excavation Safety Alert  

 

ÅNYC issues an Excavation Safety Alert (ESA) during heat 
emergencies  

ÅHeightens awareness of safe excavation practices to protect the 
integrity of the underground critical facilities 

 

 

 

Heat Emergency Plan 
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Operational Strategy  3.3:  

Distribute Spray Caps 

 

ÅFDNY distributes hydrant spray caps to the 
public  

ÅApplicants complete request form from FDNY 
firehouses 

ÅFire hydrants are often illegally opened and 
used as sprinklers creating drops in system 
water pressure 

 

 

 

 

Heat Emergency Plan 



 

I. ADA and Important Emergency Preparedness Cases  
Á Pennsylvania Dept. of Corrections v. Yeskey (PA 1998) 

Á CFILC v. City of Oakland (CA 2007) 

Á Calif v. City of Los Angeles (CA 2009)   

Á BCID v. City of New York  (NY 2011)  

Á United Spinal v. District of Columbia (DC 2014)    

 
 

 

ADA Cases  

www.nyc.gov/mopd 21 

 

 
 

 

 

http://www.nyc.gov/mopd
http://www.nyc.gov/mopd


 

 
 

 

ADA Principles 
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Self -determination  

ñCase by Caseò Assessment 

Equal opportunity to benefits 

Integration 

Physical access 

Program Access  

Effective Communication 

Modifications 

No Charge  
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I. Universal Design & the Curb Ramp Effect 

 

II. Inclusive Emergency Planning:  
Á Sheltering  

Á Transportation  

Á Communications  

Á Evacuation  

  

 
 

 

ADA & Blueprints For Success 
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I. Technology and Infrastructure  
Á Technology and Telecommunications (DoITT) provides for current 

and future 911 system  

Á New York City Police Department (NYPD) and New York City Fire 

Department (FDNY) handle call-taking and emergency services 

across the City  

 

II. Next Generation 911 (NG911)  
Á Is the complete overhaul of the technological system supporting 911 
Á IP-based, digital system based on national standards and will support 

not just text but also photos, videos and social media  
 

 

 

Text to 9-1-1 
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Text to 9-1-1 
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I. Text to 9-1-1  
Á Is the interim solution that DoITT, NYPD, FDNY, and MOPD are working 

towards to allow New Yorkers to contact emergency services via text 
while the City works towards building the necessary components of 
NG911. 

Á This solution will allow those who are unable to make a voice call but are 
able to text 911 to more readily access emergency services (individuals 
who are Deaf or Hard of Hearing, those with speech disabilities, and 
crime victims unable to make a voice call).  

Á New York City plans to have the interim Text to 9-1-1 solution live by the 
end of 2018.  
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Text to 9-1-1 
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I. Projected Timeline for NG911  
Á June 2017 ς DoITT related an RFP to select a vendor for the 

infrastructure of the NG911 
Á September 2017 - Responses to RFP were received and final decisions 
Á First half of 2018 - final decision about vendor will be made 
Á First quarter of 2019 - build begins 
Á Last quarter of 2022 - launch of NG911 
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Evacuation Devices  
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I. Considerations For Purchasing An Evacuation Device 

For Use In Your Building: 

Á MOPD Webpage and Document   
  

II. Additional Information and Resources:   
Á Ready New York Program  

Á Emergency Evacuation Planning (Introduced)  

Á Temporary Notice (Local Law 98)  
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NYC EMERGENCY MANAGEMENT 
 

- Active Shooter Incidents -  
The Disability, Access and Functional Needs Communities 

 


