
 
 

2020 NYC CCoC Project Evaluation 
 

Highlights 
 

General 

• The Evaluation period is shorter by approximately 3 weeks, since greater efficiencies 

have been achieved through the HMIS Tool and a streamlined Survey for this year. 

 

• Information Sessions/training will be provided via a webinar to be reviewed at Provider 

convenience.  Accordingly, the 5-point deduction question for non-attendance has been 

removed from the Survey. 

 

• TH-RRH and RRH projects will be evaluated for the first time this year. Relevant data 

will be provided using the same process followed by DV providers.  TH-RRH and RRH 

projects will use the HMIS Tool next year. 

 

• TH-RRH and RRH projects are exempt from the following questions for the 2020 

Evaluation: 

a. Maintain PH or Exit to PH 

b. Organization has a SOAR certified-person on staff 

c. Project used SOAR to obtain client benefits 

 

Evaluation Process Instructions 

• Additional clarification regarding an Appeals process was added this year (e.g. the 

process, the form to complete, and what constitutes a valid appeal) 

 

 HMIS Tool 

• No Changes 

 

Local Priorities Survey 

The table below identifies the changes to the Survey by question and provides a brief summary 

of the modification. 

  

Question Description 

22 maximum points • 17 points last year 

• 21 points + 1 extra credit point for 2019 

HOPE Count Participation 



 
 

Questions 2, 3, and 4 from 2019 Survey 

 
• These three quality assurance questions for 

HMIS Tool “fidelity” have been removed – 

NYC DSS and Providers confirmed that the 

Tool was programmed correctly last year 

Questions 7 and 9 from 2019 Survey • Providers are no longer required to upload 

spend-down information from SAGE or 

LOCCS and the APR from SAGE – NYC 

DSS has access to this information 

SOAR Certification • Only SAMSHA confirmation accepted this 

year 

• (Last year “Super Users” and “Train-the-

Trainer” responses were permitted) 

SOAR usage • 1 point (it was un-scored last year) 

• Inclusion of a 2nd acceptable option for non-

use of SOAR: organization utilized equal or 

better method (CoC will likely follow-up 

w/Providers that choose this option) 

Environmental Review • 1 point (it was un-scored last year) 

Spend-Down question • Benchmark adjusted to 90% from 95% 

• Scoring changes to 85% - 99% from 91% -

100%. 

• 85% = 1 point; 87% = 2 points;                

89% = 3 points; 91% = 4 points;             

93% = 5 points; 95% = 6 points;              

97% = 7 points; 99% = 8 points 

Four new questions on NYC Coordinated 

Entry 
• Un-scored and for information-gathering 

purposes to prepare for enhanced roll-out of 

NYC CAPS in 2020 

New question #7  • 1 point 

• Assistance with other supportive services 

for benefits/entitlements and/or back to 

work support 

New question #14  • 1 point 

• Compliance with Fair Housing Act/Equal 

Access Policy, VAWA Policy, Gender 

Identity/LGBTQI Policy, ESSA Policy 

Question 7a on 2019 Survey: Person-With-

Lived-Experience on the agency’s Board of 

Directors/Policy-making-body 

 

• Eliminated 

• Replaced with Question 11 [2 points] that 

provides multiple mechanisms of 

involvement by Persons-With-Lived-

Experience 



 
 

Question 7b on 2019 Survey: Person-With-

Lived-Experience has given a presentation 

about the NYC CCoC to the agency’s Board 

of Directors/Policy-making-body 

• Eliminated 

• Replaced with Question 11 [2 points] that 

provides multiple mechanisms of 

involvement by Persons-With-Lived-

Experience 

Question 7c(i) on 2019 Survey: Person-With-

Lived-Experience can be documented by 

signatures from a client and project director 

question 

• Eliminated 

• Replaced by a 1-point question asking 

providers to affirm that “Our organization 

actively seeks consumer input that senior 

leadership utilizes to inform organizational 

priorities.”  Projects chosen for audit will be 

required to provide documentation such as 

(a) a statement to this effect with a signature 

from senior leadership; (b) a statement from 

a consumer that their viewpoint affected a 

shift/change in policy priorities of the 

organization; (c) verification that a Person-

With-Lived-Experience has given a 

presentation about the NYC CCoC to the 

agency’s Board of Directors/Policy-making-

body; (d) any other form of documentation 

that effectively demonstrates this. 

  


