
The NYC HMIS Data Warehouse is now The NYC HMIS Data Warehouse is now livelive in in
ClientInsight!ClientInsight!

Thank YOUThank YOU for your participation and support during the transition!
 

This email is intended for warehouse users. Please read this email carefully for final setup steps and key
information.

CLIENTTRACKCLIENTTRACK – Please Access now!

Data Warehouse End Users should access ClientTrack (our reporting platform where you
can run APRs and other reports), by logging in to ClientInsight and clicking on the blue
window icon in the upper lefthand corner. You do not need a separate account to access
ClientTrack.

After you attempt to access ClientTrack for the first time, you will be added to the queue
for the HMIS team to assign you to your agency's data.

All End Users should access ClientTrack immediately (if you haven't already!) so that theAll End Users should access ClientTrack immediately (if you haven't already!) so that the
HMIS team can complete your setup. HMIS team can complete your setup. You will not be able to access your agency's data
until your account has been configured by the HMIS team-- so don't worry if you don't see
anything in ClientTrack when you first check!

NOTE: Data uploaded after October will not be available yet.

NEXT STEPSNEXT STEPS – November

https://www.nyc.gov/site/nycccoc/index.page


AWARENESS AWARENESS – Report Availability in the New
Warehouse

 Be aware that there is an ingestion process for data files along with specific times that
data are refreshed/synced. ClientInsight is the warehouse where data are uploaded, they
are then deduplicated and synced with ClientTrack where the APRs and other federal
reports are available.
 
Data are refreshed daily at 6:30 am and 12:30 pm ET. Data are refreshed daily at 6:30 am and 12:30 pm ET. Uploaded data will not appear in
ClientInsight reports until after each refresh.
 
Data are synced to ClientTrack nightlyData are synced to ClientTrack nightly. Updated data will not be available in APR until the
day after successful upload. Nightly uploads will begin in December.

SUPPORTSUPPORT - How to Reach Us

EmailEmail – You can email the HMIS team at dsshmis@dss.nyc.gov with questions,
suggestions, or concerns.

Office HoursOffice Hours – Office hours will be an opportunity to ask NYC HMIS team and Eccovia
representatives questions or offer feedback. The schedule and link for the office hours are

mailto:dsshmis@dss.nyc.gov


posted on our webpage and will be updated regularly. Currently we are offering office
hours Fridays from 3-4pm ETFridays from 3-4pm ET (except for holidays) via Zoom.

FAQ FAQ – Visit our webpage to see an FAQ we developed based on your feedback and
questions so far, which will be continually updated.

Visit our website

Thank you,
The HMIS TeamThe HMIS Team
NYC Continuum of CareNYC Continuum of Care

https://www.nyc.gov/site/nycccoc/hmis/warehouse-transition.page
https://us02web.zoom.us/j/84025041384
https://www.nyc.gov/site/nycccoc/hmis/warehouse-transition.page

