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My Section 8 Case(s)

Section 8

cy

Caze # 7779999
SEHE
Active
Rented

VIEW DETAILS

FHEEEHE/CAEY “Annual Recertification” (FFEFHEERERZ) - NGREER
“Start/Finish my Annual Recertification” ( BA#&/45 R4S FH & B ERX)

NEW YORK CITY
HOUSING NV
AUTHORITY # HOME r* APPLY NYCHA CONTACT US © FAQs ¥ TECHSUPPORT ® LOG OUT

Home

@ what would you like to do?

Ib Start/ Finish my Annual Recertification. H

Start/ Finish my Annual Recertification: Use this link to start your recertification process.If you can see this link it means you have a Recertification that you have not yet started or is in progress.

Details

Check the status of my Annual Recertification: Use this link to check the status of your recertification process.If you can see this link it means you have a submitted recertification.

Upload, View, or Print a document for my Annual Recertification: Use this link to upload view and print all of your recertification documents.If you can see this link it means you have pending documents
required by NYCHA for a submitted recertification.
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B complete your Annual Recertification in just five easy steps!

Step 1: Family Composition:
Vegify your family composition. Please review the names and details of il active members in your household You may 8150 use this page 1o indicate if you would like to remove a member of request the
additon of & new member 10 the household

Step 2 Member Detail Information:

This page allows you to update information pertaining to active family members and individuals you would like to add to your household. Indicate which members have Income, Assets, and/ar Expenses, and
enter the details related to the amount, source, frequency, and other information for these individuals. If you of your family members do not have Income, Assets, and/or Expenses, please indicate in this
section
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A Head Of Household Information

easic Details (i}
+ Eamings/Asset Related Information i}
+ Affidavit of Student Status L]
+ Additional Information [i]
% Emergency Contact Information (i}
+ Third Party Verification: Consent to Release Information (]
+ Declaration of Citizenship (i}
+ Debts Owed to PHA [i]
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A Contact Information for -

Nyia

© Heads up! Please note that if you receive any Income you must report it to NYCHA. Income sources can be Self-Employment, Social Security/SS1, Public Assistance, Military Pay/Veteran's Benefit,
Unemployment Insurance, Worker's Compensation, Child Support/Alimony, Pension/Annuity, Adoption/Foster Care, Contributions etc. If you wish to report an Income.

s My Income Information No Records

=+ Add Income(s)

Income Source Total Income - Start Date Edit Income
H M » N
1M My Asset Information No Records
+ Add Asset(s) / Report Sale(s)
Asset Type Current Balance/Value Interest Rate Account Number Edit Asset
H M » N
& My Expense Information No Records
+ Add Expense(s)
Expense Type Total Expenses Frequency for Expenses Total Reimbursement Frequency for Reimbursem¢ Edit Expense

AU > EEMS HIAR/AER] - 24T > Jibl > g > Bt HEAFIER - Bk
i Af% - BhEE "Save & Continue”  ({R{FILAELLE) T -

A Contact Information for - A
Nyia Cha

% Income Information

Income Detail InformationSource Name and Address Information

Income Details Income Source & Income Information
MNote: Please enter your income details in this section. Some Mote: Please enter your Income Source and address information
examples of valid income sources are: Wages, Commission, Tips in this section. Where you are getting your income, the address
etc. of your work location - stuff like that.
Income Sourcex Source Name

| v
Total Incomex Source Phone #

=
Start Datex Source Address
8/16/2017 12:24:05 PM |Er'| |I1_-'l
Frequency
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& My Family Composition 1-10of1
Update First Name Last Name Relationship Status Information Complete
Update N Cha Head Active |
WoH oo
$ My Income Information 1-10of1
First Name Last Name Income Source Total Income Frequency Start Date
Nyia Cha Social Sec Survivor’ s Benefits $797.00 Monthly 7/15/2017
]
M My Asset Information Mo Records
First Name Last Name Asset Type Current Balance/Value Interest Rate Account Number
"
€ My Expense Information No Records
First Name Last Name Expense Type Total Expenses Frequency for Expenses

R AR FE T BB E T o VAR ZEEAN (CfT4) > MRt EEER
HHERANEBEE “Submit  “(FEA)FE ©

% ACKNOWLEDGEMENT

D W statements contained in this application are true and correct and that | have not knowingly or willingly made a false statement,
giwen false information or omitted information in connection with this application
Waming: Willful false statements are a basis for rejection of your application and area criminal offense under Section 1001 of Title 18 of the U.S. Code for federally aided developments.
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A You have successfully Submitted Your Annual Recertification
1-99998888877
This is to confirm the submission of your Recertification for this year. Please use above number as reference.
You may need to submit supporting documentation in order to complete the Recertification process. Please click on the Next button to see the list of documents requested.
You may go online at any time to check the status of your Recertification, or to upload supporting documentation.

If you have any guestions regarding your Recertification, please call NYCHA's Customer Contact Center, Monday through Friday, 8:00 a.m. to 5:00 p.m., at (718) 707-7771.

ﬁ Continue to Document Upload(s)
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1. J:%EEQZBZ’\JFE%)%)%ZEU:QHJJH&?%%ZE (‘&*Eliﬂ: . https://selfserve.nycha.info)

2. FREAMEMATAYZE PRRB oL (EREZDT)

Bronx Customer Contact Center Brooklyn Customer Contact Center
ARSI L HEFEMER FARE 0
478 East Fordham Road, 2nd Floor 787 Atlantic Avenue, 2nd FI.
Bronx, NY 10458 Brooklyn, NY 11238

3. HErE
NEW YORK CITY HOUSING
AUTHORITY LEASED HOUSING
DEPARTMENT

PO Box 19201
Long Island City, NY 11101
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& Pending documents 1-30f3

O AddFile
Document Name Status Requested For?  Expected Date  Acceptable Documents Upload Document

Proof Of Income-Employment Requested Nyia Cha Acceptable Documents Uphase Datument

Proof Ot Income-Child Support/Alimony Requested Nyia Cha Acceptable Documents

W WM

T NHIEE S “Document Name”  (SZEATE)ZEEE “Browse” (FR)HEEIAE
FANETFHAE R SEE R o HREEATRFHE R 1% > B8 “okay” FHL FERIEE
“Upload Document” (_F#;SC{4) §# -

NEW YORK CITY

HOUSING Upload Document
Vendor/Case#: 7779999
Service Request#: 1-99998888877
HOH Mame: Nyia Cha
Renuested Fors Nyia Cha
Document Category: L{ﬁ(}\?ﬁ%
Document T{E
SubCategory:
Document Name: 'il

Contact Remarks:

File to upload: | Browse...

= Upload Document ‘

Close ‘

SERC EHK 7T AR R o BE%E “Close”  (BHPA)IE -
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A Thank You
Youhave successfully submitted your Recertification online.
You can check the status of your Annual Recertification and the information you provided at any time by logging in to the Tenant Self-Service Portal and clicking on the Annual Recertification link.

You will be notified via mail and online when your Annual Recertification process is complete.

Your opinion matters! Would you help us improve the website by completing a short survey?
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SOUSING # HOME ¢ APPLY NYCHA CONTACTUS © FAQs & TECHSUPPORT @ LOG OUT

Home

@ What would you like to do?

Annual Rece IO Check the status of my Annual Recentification I_
& Upload, View, or Print a document for my Annual Recertification h

Start/ Finish my Annual Recertification: Use this link to start your recertification process.If you can see this link it means you have a Recertification that you have not yet
started or is in progress

Check the status of my Annual Recentification: Use this link to check the status of your recertification process.|f you can see this link it means you have a submitted
recertification

Upload, View, or Print a document for my Annual Recertification: Use this link to upload view and print all of your recertification documents.If you can see this link it means
you have pending documents required by NYCHA for a submitted recertification

# HOME 7 APPLY NYCHA @ CONTACTUS 7] FAQs & TECH SUPPORT ™ LOGOUT
Vouches/Case Number Voucher Stalus Voucher lssue Date
7779999 Active v
Section 8 Admission Date Head of Household Last Name Head of Household First Name
10/01/2010 Cha Nyia
Cantract Rent § WYCHA Share § Tenant Share §
$1,222.0 $987.0 $235.0
Last Anmal Recentification Date Nt Annual Recenification Date Lease Star Date
10/01/201 o] 10/01/2017 10/01/201 )
Lease End Date
10/01/201 ]
Service Request Summary
SR Numbes Effective Date Type
1-99998888877 10/01/2017 Recertification
Sub-Type Status Sub-Status
Annual é Open . Additional Info Required v
What does my Recertification status mean?
Recertification Status: Addstional Information Required. This status means NYCHA is awaiting required supporting documents to process your Annugl Recertification
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NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPA RTMENT

llimcualomer con- center 478 II'OCl<lyncustomer contact
East Fordlam Road, 2ndFL cenler
Bronx.NY t0458 787 Atlantic Awrue,2nd FL

Broclclyn. NY 11238

Customer Contacl Center: (718) 707-7771

List of Sample Supporting Documents

For each member of your Section 8 household,you must provide the following ORIGINAL documentation:

« Birth Certificate ANO; « Proof of Citizenship orAlien Registration Card ANO;

= Social Soourity Card AND; + Marriage licoose (if appllcable) or Domestic
Partnership Certificate

et B G ek Bl Errerhairac—aRyiRearre=aseat=ai=axpensas=y 0Ll Must provide SURR FNT documentation-as proof
ACCEPTABLE DOCUMENTS FOR PROOF OF INCOME ACCEPTABLE DOCUMENTS FOR PROOF OF ASSETS
INCOME SOURCE | EXAMPLES OF ACCEPTABLE DOCUMENTS] ASSET SOURCE EXAMPLES OF ACCEPTABLE DOCUMENTS

= Pay stubs (please pro'Jide at least two
consecutive pay stubs)

. . W-2 CHECKING « Bank Statemenl(s) (AD Pages)
EMPLOYMENT | _ Verification of Employment ACCOUNT savings | = 1099Interest Statement(s}
fromyour EmplO'{E!r t.CCOUNT

« Pavroll .rJStorv
« FederalTax Returns

(1040 A-S,1040EZ.1040 « Stock Broker
+ 1099 Statement(s} (109Q..DIV, J . Summary/Statement(s):Stocks,Bo
SELF E-IPLOIMENT lOgQG, 109QM|SC,1099f|} nds and Mutual Funds
« Certificate of NE!l Worlh = Stock Certificate(s) (copy)
« State Tax Returns (lT-1508|T- e 1099Interest Statement(s}
EOIE;.'GEC;_) I « Bank Statemen s} (All Pages)
« SS|Award Leiter ANO « Skx:k Broker
SOCIAL SLCURITY SSP Letter (State Oisabiity) MOF:EtIY,T"fJ’fLﬁEU;IE’\“Sl Summary/Statement(s):Slod<s,Bo
= Social Securily Benefits o nds and Mutual Funds
« Sloc;k Certi icate(s) (copy)

PU...IC ASSISTANCE < Budget Letter

AETIRELENT * 401K / IRA / ROTH Stalemenl(s)

= Pension Award Letter (<IOIKIRAIROTH) | = Bank Statemenls{s} (All Pagtis}

%E%g Y PAYI < Military Pay Statement
s = \eteran's Pay Statement

LIFE INSUAANCE o li i
VeI ; - Toucy Life Insurance Policy Statement(s)
COMPENSATION = Workers Compensation Statement (Vitdelie ctTenn 1 119)
00fIr!RIBUT10NS = Contributor Statement Proof ol Trust Funds which incllldes:
] TirJST FULIIS * Trust Agrooment(s)
pEnsonanUTy | = Pension Award Letter - Bank Statemenl(s) {All Pages}
« AnntS!y Documents
= Letter rom Clomg Attorney and
« Alimony Documents Unrocorded Deed
CHILDSUPPORT/ « Statemenl from Chd Support Provicler « Letter or Agreement from the
ALIMONY =« Court Order Condominium'Co-Op
< Court Stipulations REAL ESTATE = Tesmmootary LettlllS from the Estaie

- = Proprietary Co.Qp Letter
ADOPTIONIE gost%rCari Lelgters = Co-op Shareholder Certificate
OSTBICARE = Luard ansh p Fapers = Rocorded Deed

= Letters of Actnin stration « FederalTax Return ( nclucing Schedule

ACCEPTA BLE DOCUMENTS FOR PROOF OF EXPENSES
EXPENSES EXAMPLES OF ACCEPTABLE DOCUMENTS

CHILDCARJO EXPEES « Childcare Affidavit

ElucAYION EXIENSES | « FullTime Student Verification Letter (18 years and older)

t.ellCAL EXPQIS<ES = Medical Documents

= Any unreimbursed Medicalor Disabaity expenses such as R9C9ipts for Prescription or Non Prescription
DISA91tnY EXPENSES Mec<icines, Receipts f" MedicalSupplies and Equipmoot,Medical nsurance Premiums, Receipts for
Services of Doctors.Health Care Professionals.or Heallh Care Faci lies, etc.
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	本參考指南將幫助您填寫網上年度租賃資格審核。填寫流程根據下列內容劃分，幫助申請人按規定步驟完整填寫表格。  如果您在使用自助服務系統過程中遇到任何問題，請致電客戶服務中心求助，電話： 718-707-7771。
	完成表格後，請記得填寫問卷調查與我們分享您的經驗。
	1. NYCHA 住戶自助服務系統
	紐約市房屋局住戶自助服務系統網址： https://selfserve.nycha.info。註冊帳戶後，您可每天24小時登陸您的帳戶。
	您可根據您自己的節奏和時間使用本系統完成網上年度租賃資格審核手續。
	點擊網頁上方的 “Translate”(翻譯) 鍵選擇除英文外您所需的語言。您必須首先閱讀關於谷歌翻譯的免責聲明，然後再點擊 “Translate” (翻譯) 鍵。您必須完成所述操作才可選擇您需要的語言。

	2. 註冊帳戶
	輸入您的個人資料和目前使用的電郵地址。
	紐約市房屋局將用於確認您的帳戶的鏈結發送到您所提供的電郵地址。
	在帳戶登陸頁面輸入房屋局提供的用戶名和密碼。

	3. 登陸您的帳戶
	4. 開始填表
	查看 ”Active “(現居)家庭成員的列表。
	您可使用本頁完成增加或刪減家庭成員。
	在家庭成員資料頁面，您必須點擊 “Update” (更新)鍵並回答所有相關問題。
	您可選擇 “Add ” (增加)或 “Remove” (刪減)家庭成員。
	• 更新家庭成員資料。您必須輸入每位 “Active” (現居)家庭成員的收入，資產和支出等資料。
	• 增加家庭成員。若要增加家庭成員，選擇 “A request to Add Family Member(s) ” (申請增加家庭成員) 並根據提示輸入要增加的家庭成員的個人資料。
	• 刪減家庭成員。若要刪減  “Active” (現居)家庭成員，選擇“Remove” (刪減) 並提供被刪減家庭成員的資料和理由。
	完成後，點擊 “Save & Continue” (保存並繼續)鍵。

	5. 家庭成員詳細資料
	您必須回答所有問題並輸入每位現居和新加入家庭成員的關於以下方面的資料：
	 基本資料
	 收入/資產相關資料
	 學生狀況證明信
	 補充資料
	 緊急聯繫人資料
	 第三方證明 – 個人資料發放同意書
	 公民身份證明和拖欠房屋管理局的債務
	展開每個部份回答問題。完成後，點擊 “Save & Continue” (保存並繼續)鍵。

	6. 審核表格預覽和提交
	祝賀您，您已成功完成網上年度租賃資格審核表！

	7. 文件提交
	Bronx Customer Contact Center布朗克斯客戶服務中心
	Brooklyn Customer Contact Center
	布魯克林區客戶服務中心
	NEW YORK CITY HOUSING AUTHORITY  LEASED HOUSING DEPARTMENT
	上載文件至紐約市房屋局網上自助服務系統最快捷方便！

	8. 年度租賃資格審核問卷調查
	9.  提交表格後我如何跟進

