NYCHA Self-Service Portal

Public Housing

If you are a NYCHA tenant or if
you wish to apgly for public
hausing, here is everything
you need to know:

Section &

This program provides
assistance to eligible low-and
madarate-income families to
rent housing in the private

Agency

WYCHA partners with external
agencies to provide decent
and affordable housing in a
safe, secure environment.

USERNAME

PASSWORD
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& LOGIN
REGIETER

Opportunity Connect

If you are 3 NYCHA Resident
or Member and want to leam
more about employment
assistance, job training and

Applicants

This online application will
walk you through the
information NYCHA neads to
place you on the waiting list

market. other opportunities provided
through REES., click hera.
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https://selfserve.nycha.info/
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3. Btk

Bk = > 1£"My Section 8 Case (s) " (FRHVE \EITRINZE) T S
"ViewDetails" (&EEHEIFE) # -

My Section 8 Case(s)
Section 8 == Tenancy
Case # 7779999
Head SHETEHES
status Active
Sub Status Rented
VIEW DETAILS
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ST E ERLAY " Interim Recertification”

NYC Housing Autharity

A FAQ Contact Us

[ Case Information

Voucher/Case Number

Section & Admission Date

Head of Household First Name

Tenant Share §

Last Inspection Date

117202019

Lease End Date

ZNET

VAR

" Start/Finish my Interim Recertification"

Quiality OFf Life MyNYCHA

Voucher Status

(TR EAFE 5T

TR EZ) ©

APPLY NYCHA

&My Profile Log
Translate

Housing Map Submit a Concern COoVID-19

Voucher Issue Date

v 32020
Voucher Unit Size Head of Household Last Name
T 2
Contract Rent § MNYCHA Share §
Last Annual Recertfication Date Next Annual Recertification Date
1 4102018 |‘7‘
Last Inspection Result Lease Start Date
7 Fail ‘v |
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NYC | nrcH Autharity 311 Searcnall ensites

@& FAQ Contact Us

@ What would you like to do?

W Stant Finish my Interim Recenification.

o

Quality OF Life MyNYCHA

sceriificas

APPLY NYCHA

on that you have not yet started or is in proj

&My Profile @Log
L
(5 Selsctlangusgs | ¥

Housing Map Submit a Concern COVID-19

Start! Finish my Interim Recertification: Use this

ink to start your recertfication process If you can see this link & means you have 3

stificabion documents.

s ink 1o uplosd view and p

Upload, View, or Print 2 document for my Interim Recertification: Use |

Existing Interim Requests Mt

SANumber  Typs Sub Type Status Sub-Statzs  Resolution  Effective Date
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&® FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern COoVID-19

[ Complete your Interim Recertfication in just five easy sieps!

Step1: Report 2 Change:

‘erfy your family composition. Please review the names and detaits of all actve memers in your househald. You may also use this page to indicate if you would ke to remave 3 member o requ
StepZ: Member Detail Information:
This page zllows you to update infomat
your family members do not have Inco

of a new member to the househald

ning te actve family members and indiidusls yeu would fike 1o 3dd members or remaove memberss, and enter the details related 1o the amount, source, frequency, and other information for these indiidus's. fyou
please indizate in

Step3: Interim Recertification Summary:
Review 3 ou provided for
i=gally binding between you and NYCHA.

of househeld, each family member, and for any new famify member o add 1o the household Please reviw the terms and

nditions and check the ‘Acknowledgement box. Ths agresment is

Stepd: Document Summary:
Bazzd on the information you provided, you may be required to provide supplemental documents such as pay studs, hank statements, employment letizrs, 2te. to verfy reported IncomeThis page will provide you with 2 summary of the documents needed to procs
rim recertfiation.

o

Stepd: Upload Documents
*You may upload =0 supplemental documents req

0 [rocess your interim recenflication on this page.

NOTE:
f you wauld like to go for reasonable accommodation to meet the needs of persons with disabilitie:

lease contact cusiomer contact centre at 718-70

GET STARTED

771 and a reasonable accommodation form will be mailed fo you
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CCCCCC ber: 1700034 Head of Household Dummy2 Dummy2 1-55451085241

£ Member Information

o SEEHERE SR A TR -
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NYC | NYC Housing Autharity 371 [Search all NYC.gov websitea

Ay Profile (#Log Out
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& FAQ Contact Us Quality OF Life MyNYCHA APPLY NYCHA Housing Map Submit a Concemn COvID-19

(Case Number: 1700034 Hezd of Household: Dummy2 Dummy2 SR Number. 1-55451095241

® Instructions
052 Name appears bekow You may add multiple sources of Income however, the information must pertain to the household member specified below.

Please enter the Income information for the househald mem

ubmit

— A Contact Information for - DUMMY3 DUMIAY3

$ My Income Information _ No Records

Income Source Tatal Incame Frequency Start Date Edit Income

I Confirm Signed By Signed Date
s DUNATY3 DUMMYS ‘ i}

SERUE ekl Confirm” (A AHIA) Jf5 "CONTINUE"  (4£58) -

.ET My Profile f#Log Out
__Mepeseanre

(G SeleatLanguage | 7

i
auiHGRITY

& FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern CovID-19

(Case Number 1700084 Head of Household: Dummy2 Dummy2 SR Number 135451083341

 You have successfully Completed your Income, Please click on Continue to proceed,
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® FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern CovVID-19

Interim Recartifization Summary

Case Number 1700084 Head of Househald

Dummy? Dummy2 SR Number 1-35451083341
& My Family Composition 1-20f2
Firzt Name Lagt Name Relationzhip Statug Information Complete
Dummy3 Dummy2 Child Artive ¥
Dummy2 Dummy2 Head Ative v
H#H#WH
$ My Income Information 1-10f1
First Name Lagt Name Income Source Tatal Income Frequency Start Date
Dummy3 Dummy3 Child Support/ Alimony $500.00 Manthly 3/15/2020 12:00:00 AM
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HIARERIEST THE =50 - DATRIAIEES | AUZREF g o 2%k "
confirm" (AR AMHIAN) TNEVZEAEPA R S "SUBMIT"  (F85C)

*
oM ‘
Completion Details
Where did you complete this form7:% City#
At NYCHA Office | e new York
Statew Did anyone help you complete this form?:%
NY | e M ~
Last Name First Name
Telephone Number Relationship

Third Party Verification: Consent to Release Information

Plaase ensure that you have read the Third Party Verification: Consant to Release Information Terms and Conditions. Pleasa note

that sl autharized family members 18 years of age and older
must sign a consent form failure fo sign this consent form may result in denial of eligibility andior termination of subsidy.

To view the Third Party Terms & Conditions, please Click Here

I Confirm+ Signed By# Signed Date

v Dummy2 Dummy2 4/2/2020 [E
* ACKNOWLEDGEMENT

| Confirm Signed By Signed Date

v .

Dummy2 Dummy2 4212020
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https://selfserve.nycha.info)

NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT
Box 19201
Long Island City, NY 11101
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Home

2. Once you have selected the document you would like to upload, click on the Submit button

Documents Up 4. Please note that the document you uploaded will appear in the Documents Received section at the bottom of the page. To ensure that the document has uploaded
correctly,
Finish click on the View/Print document link of the corresponding document.

5. For FAQs related to uploading documents, please Click Here, or to watch the "How to Upload Documents’ video, please Click Here

6. If you would like to provide NYCHA with additional documents that are not listed here, please click on the Add Additional Documents button, and follow steps 1-3 as
mentioned above.

7. If you have difficulties uploading your documents, please see your property management officer.

& Pending documents No Records
Document Name  Status BRequested For? Expected Date Acceptable Docy Upload Document

MW oM
& Documents Received by NYCHA 1-40f4
Document Mame Status Regquested For? Expected Date  View/Print Document

affidavit of Income - Main Online Pending Review View Document

Third Party Verification Consent to Release On... Pending Review 11/5/2016 View Document

Debts Owed to Public Housing Agencies and T... Pending Review View Document

<

Affidavit of Income for Active Family Members... Pending Review _ View Document
L ]

I | e | i v || et [ e 1 | e N T ] |

M T I sp i "Document Name " (3244 ) Ff 5 "Browse" (%) RENKKE
TFAHETIEETNERR  REEETRENER G o Sdi"okay" #FF St "Upload
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miwroE

HOUSING
AUTHORITY HET.TGE{IERIL‘I'WN N‘rCHA




NEW YORK CITY

B[ HOUSING
BNl AUTHORITY

Upload Document

Vendor/Case#: .
Service Request#: 1-99998888877
HOH Name:

Requested For:

Document Category: Iz AZ5HH

Document TAE

SubCategory:

Document Name: ’:l

Contact Remarks:

File to upload: I Browse...

= Upload Document ‘

Close ‘

SER BB TR IR MRS o fdi"Close"  (4RH]) ## -
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NEW YORK CITY

AIQUSING, # HOME  APPLY NYCHA CONTACT US @ FAQs & TECHSUPPORT  ® LOG OUT
tone A Thank You

. You have successfully submitted your Recertification online.
Documents Up

You can check the status of your Annual Recertification and the information you provided at any time by logging in to the Tenant Self-Service Portal and clicking on the
Finish Annual Recertification link.

You will be notified via mail and online when your Annual Recertification process is complete.
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List of Sample Supporting Documents

For gach mombar of your Esciion B housshold, you mesl peovica tho foliowing DRIMGIMAL dooumantation

+ Birth CartFlcala AND;
* Eocial Sgacurity Card AND;

+ Proof of Clirenship or Allen Registiration Cand AND;
* Mamiags Lconsa [F applicable) or Domastic
Parnership Cortificais

H @y hiousshioid mambsr has any Incoms, asset, oF sapansss, you mus provide CURRENT documeniation as prool

ACCEPTAELE DOCUMENRTS FOR FROOF OF INCOME

ACCEFTASLE DOCUMENTE FOR PROOF OF ASEETS

IMCOME SOURICE |  EXAMPLES OF ALCERTAELE DOCUMENTS ASSETSOURCE | EXAMPLES OF ACCEFTAELE DOCUMENTS
« Pay stubs [pleasa provido o leas wo
CONSSoUTYD pay Shibs) — | All Fages)
- W oG sooouMT | ——_
FMRLOTMET | + varficaion of Employmant om your stz ool | + 1000 Intarast Stetomant(s)
Empioyar
* Pagrodl Hislory
* Fadarl Tex Ralurms
(1040 A5, PIMOES, 104005 = Elndi Enckar EummaryEtatement(s):
+ 1050 Siammants] [1009-08, 10690-3, F— Elncis, Eonds and kuiual Funds

SELF EMPLCHREHT

1 OR0-WEEC, 10065
+ Cartiicass of Mal
+ Efzlo Tax Relums [IT-1508, M-201L. @ic.)
* Corified Transoripl of Tax Aooum

+ Eindk CartEicalafs) joopy)
« 1000 Imsrast Statemants)

* Bani Stetomentis) (A Pages)
+ 5| Award Lotier KND ] + Emok Broker SummarySaiemant |
BOCIAL SECLVATY ESF Latar [Eimie Disahilty) T v | Bancks, Bonds and Mutual Funds
» Booial Sgcurfy Banafltis = Emok Carlificabeds) foomy)
PLELIC ASSETCE | + Budget Letiar « 10030 Infarest Saviemant]s)
" FE HEENT = 40K F A ROTH Elatemaris)
MILITAFY o Parsion faward Lasar HOWMRATETH) | Bank Slemmansds) (All Pages)
VETERARS IEMEFITS | '.M'n.mm aém
— ' e s B | # Lite Insuranca Poloy Stalemant(s)
comPEanoy | ¢ Workars Compensation SSriament '
COMTRERITIDNS + Coniribuior Stlemaent Prosof of Trusl Funds whidh iInciusas:
p— TELEST FUNDES « Tnst Agracmani|s)
* Parmsion LaSior * Bank Sisiomanis] {All Pages)
PERE EHMRBLIT Y
» Annuty Decuments + Tollar Wom Claing Aoy ood |
* Alimany Documents: Unreoordad Dood
oEpsercey |+ Ealomant trom Child Suppor] Providar = Labar or Agreamant from e
Ao = Court Ondar Condominl umiC:
* Courl Siplations: FlaA ESTATE * Tesiamariary Letlars rom ha Eslme
* Froprietery Co-Op Letior
ADCPTIN * Foster Car Lamrs * Co-op Sharehokiar Cartiicata
FOSTEH CARS = Quardenship Famrs = Fecoited Desd
* Liaiaes of Adminksiation + Fadoral Tax Return firckuding Schaduia E)
ACCEPTAELE DICLUMENTS FOR PROOF OF EXFENSES
EXPEMSES SDURCE EXSNPLES OF ACCERTASLE DOCLMERTS

CHLDCeFE DF RS

+ Chikkcam ASdavi

EDLUCATION PR

* Full Tima Studant Verificalion LoTar [18 yoars and cldar

MEIMCs]. ENFE RS

* Madcal Dooumans

RSN Y P BN

« Ay urralmbursad Modiol or Disanility axpanses suoh & Reraipls for Prescription or Mon Fresaiption Madicins
Arcaipts fnr Modcal Supplios and Equipmant, Madical Insmnca Pramiums, Rocsipts for Sarvios of Dostors
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	本参考指南将帮助您完整填写网上中期资料更改申请表格
	填写流程根据下列内容划分，帮助申请人按规定步骤完整填写表格。
	1. NYCHA住户自助服务系统
	纽约市房屋局住户自助服务系统网址： https://selfserve.nycha.info。 注册账户后，您可每天24小时登陆您的帐户。
	点击网页上方的"Translate"（翻译） 键选择除英文外您所需的语言。 您必须首先阅读关于谷歌翻译的免责声明，然后再点击 "Translate"  （翻译） 键。 您必须完成所述操作才可选择您需要的语言。

	2.  注册账户
	输入您的个人资料和当前使用的电子邮件地址
	纽约市房屋局将用于确认您的帐户的链接发送到您所提供的电邮地址。
	在账户登陆页面输入房屋局提供的用户名和密码。

	3. 登陆账户
	4. 开始填表： 中期租赁资格审核
	查看"Active  "  （现居）家庭成员的列表。
	资料正确吗？
	如有需要，您可选择"Add"  （增加）或"Remove"  （删减）家庭成员。
	 增加家庭成员。 若要增加家庭成员，选择"A request to Add Family Member（s）  "  （申请增加家庭成员） 并根据提示输入家庭成员的个人资料。
	 删减家庭成员。 若要删减"Active"  （现居）家庭成员，选择"Arequest to remove Family Member （s）  "  （申请删减家庭成员） 并提供删减家庭成员的资料和理由。

	5. 申报家庭收入变化
	• 申报家庭收入变化。 在每个附带 "*"号的栏目旁的下拉菜单选择适用的选项。
	• 在"Change Of Income Request"（申报收入变化）栏旁边的下拉菜单中选择 "Yes"  （是）并根据提示输入所需资料。
	 完整填写每个家庭成员的收入资料。
	 然后选择"REMOVE INCOME"  （删除收入）或"ADD INCOME"  （增加收入）。
	完成后点击"I Confirm"  （本人确认）并点击 "CONTINUE"  （继续）。

	6. 审核表预览和提交
	祝贺您，您已成功完成网上中期租赁资格审核表！

	7. 文件提交
	NEW YORK CITY HOUSING AUTHORITY  LEASED HOUSING DEPARTMENT
	上载文件至纽约市房屋局网上自助服务系统最快捷方便。

	8.  提交表格后我如何跟进

