NYCHA Self-Service Portal

Public Housing

If you are a NYCHA tenant or if
you wish to apgly for public
hausing, here is everything
you need to know:

Section &

This program provides
assistance to eligible low-and
madarate-income families to
rent housing in the private

Agency

WYCHA partners with external
agencies to provide decent
and affordable housing in a
safe, secure environment.

USERNAME

PASSWORD

rEmsEEEE

& LOGIN
REGIETER

Opportunity Connect

If you are 3 NYCHA Resident
or Member and want to leam
more about employment
assistance, job training and

ongot Liserr

Applicants

This online application will
walk you through the
information NYCHA neads to
place you on the waiting list

market. other opportunities provided

through REES., click hera.
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https://selfserve.nycha.info/
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SEMRFR » {£ “My Section 8 Case(s)” (FRHYER /\EaTEI{E %) THPHLE “View
Details” (&5 15)# -

My Section 8 Case(s)
Section 8 == Tenancy
Case # 7779999
Head SHETEHES
status Active
Sub Status Rented
VIEW DETAILS
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4. FsRIER: P HEERE X

WEES 1 /MY “Interim Recertification”  (FRHEAFH & &#&E4%) -

NYC Housing Autharity

A FAQ Contact Us

[ Case Information

Voucher/Case Number

Section & Admission Date

Head of Household First Name

Tenant Share §

Last Inspection Date

117202019

Lease End Date

AR

Quiality OFf Life MyNYCHA

Voucher Status

IR BEEE “Start/Finish my Interim Recertification” (

3N [Sea

APPLY NYCHA

&My Profile Log
Translate

Housing Map Submit a Concern COoVID-19

Voucher Issue Date

v 32020
Voucher Unit Size Head of Household Last Name
T 2
Contract Rent § MNYCHA Share §
Last Annual Recertfication Date Next Annual Recertification Date
1 4102018 |‘7‘
Last Inspection Result Lease Start Date
7 Fail ‘v |
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NYCH, p— 3N Sesrcnall ensites

@& FAQ Contact Us

@ What would you like to do?

W Stant Finish my Interim Recenification.

o

Quality OF Life MyNYCHA

sceriificas

APPLY NYCHA

on that you have not yet started or is in proj

&My Profile @Log
L
(5 Selsctlangusgs | ¥

Housing Map Submit a Concern COVID-19

Start! Finish my Interim Recertification: Use this

ink to start your recertfication process If you can see this link & means you have 3

stificabion documents.

s ink 1o uplosd view and p

Upload, View, or Print 2 document for my Interim Recertification: Use |

Existing Interim Requests Mt

SANumber  Typs Sub Type Status Sub-Statzs  Resolution  Effective Date
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&® FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern COoVID-19

[ Complete your Interim Recertfication in just five easy sieps!

Step1: Report 2 Change:

‘erfy your family composition. Please review the names and detaits of all actve memers in your househald. You may also use this page to indicate if you would ke to remave 3 member o requ
StepZ: Member Detail Information:
This page zllows you to update infomat
your family members do not have Inco

of a new member to the househald

ning te actve family members and indiidusls yeu would fike 1o 3dd members or remaove memberss, and enter the details related 1o the amount, source, frequency, and other information for these indiidus's. fyou
please indizate in

Step3: Interim Recertification Summary:
Review 3 ou provided for
i=gally binding between you and NYCHA.

of househeld, each family member, and for any new famify member o add 1o the household Please reviw the terms and

nditions and check the ‘Acknowledgement box. Ths agresment is

Stepd: Document Summary:
Bazzd on the information you provided, you may be required to provide supplemental documents such as pay studs, hank statements, employment letizrs, 2te. to verfy reported IncomeThis page will provide you with 2 summary of the documents needed to procs
rim recertfiation.

o

Stepd: Upload Documents
*You may upload =0 supplemental documents req

0 [rocess your interim recenflication on this page.

NOTE:
f you wauld like to go for reasonable accommodation to meet the needs of persons with disabilitie:

lease contact cusiomer contact centre at 718-70

GET STARTED

771 and a reasonable accommodation form will be mailed fo you
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+ 7 “Change Of Income Request” (FIRI A Z2(1) i35 A0 T HISEE b
B Yes” (RNEARIEHLTIAFTEER -

CCCCCC ber: 1700034 Head of Household Dummy2 Dummy2 1-55451085241

£ Member Information

o« SERHFESEREMRENAER -
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NYC | NYC Housing Autharity 371 [Search all NYC.gov websitea

Ay Profile (#Log Out

Mepesenwre
0 Seleatlanquage| v

& FAQ Contact Us Quality OF Life MyNYCHA APPLY NYCHA Housing Map Submit a Concemn COvID-19

(Case Number: 1700034 Hezd of Household: Dummy2 Dummy2 SR Number. 1-55451095241

@ Instructions

052 Name appears bekow You may add multiple sources of Income however, the information must pertain to the household member specified below.

Please enter the Income information for the househald mem

ubmit

— A Contact Information for - DUMMY3 DUMIAY3

$ My Income Information _ No Records

Income Source Tatal Incame Frequency Start Date Edit Income

I Confirm Signed By Signed Date
s DUNATY3 DUMMYS ‘ i}

SERCIRREEE I Confirm” (X AHEZY)IL Bi%EE “CONTINUE™ (%4) -

.ET My Profile f#Log Out
Mepesepute
(G SeleatLanguage | 7

E
auiHGRITY

& FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern CovID-19

(Case Number 1700084 Head of Household: Dummy2 Dummy2 SR Number 135451083341

 You have successfully Completed your Income, Please click on Continue to proceed,
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5 Select Language ¥
® FAQ Contact Us Quality Of Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern CovVID-19
Interim Recartifization Summary
(Case Number 1700094 Head of Household Dummy? Dummy2 SR Number 1-35451083341

& My Family Composition

1-20f2
Firzt Name Lagt Name Relationzhip Statug Information Complete
Dummy3 Dummy2 Child Artive ¥
Dummy2 Dummy2 Head Ative v
H#H#WH
$ My Income Information 1-10f1

First Name Lagt Name Income Source Tatal Income Frequency Start Date

Dummy3 Dummy3 Child Support/ Alimony $500.00 Manthly 3/15/2020 12:00:00 AM
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confirm” (A A\HERR) MHVZEME WK EERLEE  "SUBMIT (Tﬁﬁ)

Ho#H WM

Completion Details

Where did you complete this form7:%

City#
At NYCHA Office | e new York
Statew Did anyone help you complete this form?:%
NY |v M ~
Last Name First Name
Telephone Number Relationship

Third Party Verification: Consent to Release Information

Please ensure that you have read the Third Party Verification: Consent to Release Information Terms and Conditions. Please note that all authorized family members 18 years of age and older
must sign a consent form failure fo sign this consent form may result in denial of eligibility andior termination of subsidy.

To view the Third Party Terms & Conditions, please Click Here

I Confirm+ Signed By# Signed Date

v Dummy2 Dummy2 4/2/2020 [E
* ACKNOWLEDGEMENT

| Confirm Signed By Signed Date

v Dummy2 Dummy2 4/2/2020 I:
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{5 Selc Leguige ¥
FAQ Contact Lis Queality OF Life MyNYCHA APPLY NYCHA Housing Map Submit a Concern
Case Mumber iS00 Head of Houseboki Duramy? Dummy3? SR Mumber 1-35454 3553489

.-. You have spccesstully Subnutted Your Inkenm Recemfcabon
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https://selfserve.nycha.info)

NEW YORK CITY HOUSING AUTHORITY
LEASED HOUSING DEPARTMENT
Box 19201
Long Island City, NY 11101
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Home

2. Once you have selected the document you would like to upload, click on the Submit button

Documents Up 4. Please note that the document you uploaded will appear in the Documents Received section at the bottom of the page. To ensure that the document has uploaded
correctly,
Finish click on the View/Print document link of the corresponding document.

5. For FAQs related to uploading documents, please Click Here, or to watch the "How to Upload Documents’ video, please Click Here

6. If you would like to provide NYCHA with additional documents that are not listed here, please click on the Add Additional Documents button, and follow steps 1-3 as
mentioned above.

7. If you have difficulties uploading your documents, please see your property management officer.

& Pending documents No Records
Document Name  Status BRequested For? Expected Date Acceptable Docy Upload Document

MW oM
& Documents Received by NYCHA 1-40f4
Document Mame Status Regquested For? Expected Date  View/Print Document

affidavit of Income - Main Online Pending Review View Document

Third Party Verification Consent to Release On... Pending Review 11/5/2016 View Document

Debts Owed to Public Housing Agencies and T... Pending Review View Document

<

Affidavit of Income for Active Family Members... Pending Review _ View Document
L ]

I | e | i v || et [ e 1 | e N T ] |

T HISE 752 “Document Name” (3&#%%%)]1% “Browse” (R)EEFRLEEFA
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Document”(_E#32F:) ﬁ%
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NEW YORK CITY

SING Upload Document

B[ HOUu
Bl AUTHORITY

Vendor/Case#: _
Service Request#: 1-99998888877

HOH Name: _
Requested For: _

Document Category: Iz AZ5HH

Document TAE

SubCategory:

Document Name: ’:l

Contact Remarks:

File to upload: I Browse...

= Upload Document ‘

Close ‘

SER BE T ATAREIISCMR - B “Close” (BARA)E -
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rtification

NEW YORK CITY

AIQUSING, # HOME  APPLY NYCHA CONTACT US @ FAQs & TECHSUPPORT  ® LOG OUT

Home A Thank You
You have successfully submitted your Recertification online.

Documents Up

You can check the status of your Annual Recertification and the information you provided at any time by logging in to the Tenant Self-Service Portal and clicking on the
Finish Annual Recertification link.

You will be notified via mail and online when your Annual Recertification process is complete.
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List of Sample Supporting Documents

For aach membar ol your Eaclion B housshold, you mesl provide tho foiowing DRPGIMAL dooumantation

# Barth CortPicaio AND;
* Endal Saourtty Card AND;

+ Proof of CEzonship or Alen Aegisiralion Card AND;
* Maomiage Liconsa [F applicabls) or Domastic
Corificate

Parisrship

H ony househoid mamber has amy Income, assal, o sapanses, you mus provide CURRENT documentmion & poatl

ACCEPTAELE DICUMENTS FOR FROOF OF INCOME

ACCEFTASLE DOCUMENTE FOR PROOF OF ASEETS

IHCOME S0URCE EEAMPLES OF ACCEPTAELE DOCUMENTS ASSET S0URCE EXAMA ES OF ACCEPTAELE DOCUMENTS
» Pay stubs (pleasa provkia o leas! fwo
e pay k) Eank Sizmmanys| |All Fages)
=Wz : .
EMPLOYREMT o Yarh . of EMpioymant from your qﬁﬁr + 1008 Interast Etatemeniis)
Empioyar
N Hislory
* Fadaral Tex Raturns
(1040 A-S, 1 TMOEL, 1040-L) « Elnai Erclar SEummargEistement(s|:
+ {50 Sisemanis) | 1000-00, 1000-3, e — Eindis, Bonds and iustual Funds

SELF EMPLOYME HT

L

PR, 10065

Cartilicate of Mal

Efala Tax Retums [IT-1508, M-204L. &)
Cortified Transoript of Tax Aomm

= Elook CartFicala(s) joopy)
« 1008 Interost Elstemenis)

BOCHE SRCURITY

B3| Award Later AND
B3P Latar [Etak Disahilty)

Social Egourfy Banafis

= Eani Etstomeni(s) (Al Pages’
) * Ewm&ﬂ%'[ﬂ'ﬁﬂh%ﬂll:l
T e | sancks, Bonds and Mstual Funds
= Emck Carificateds] joomy)
= 100 Inlarcat Samiemant|s)
B TREMENT * QK IRAS ROTH Etstemanmis)
MOHERATDTH) | = Bank Stammanss) (A Pages)

PLELIC ASEE TRMCE - B_ﬁ?ﬂ LgHar
MILITAHTY P! : E;““" ms';"w
WL TERARES TRMEFITS ERTET
» Wakrr's Fay Skiomant
o | + Workers Compsnsaton Ssitamant

LEG INSURARCE: POLICY
[l Likes oo T L.

¢ Lk Inswranca Poloy Stlamant]s)

COMTRERITIDNS

Conlrbuior Salsmant

Prosaf of Trusl Fonds which Inchudes:

— TRLET FUKE = Tnust Agracmani|s)
+ Parsion Lamar * Eank Slammanys] [All Pages)
PERS DRI Y
* Annuity Dooumants ¥ Laliar from Cloaing Aliormey ond
= Almony Documants: Unremodad Dead
capswerces | + Elalamant trom Child Suppor] Provider * Latlar or Agreamant from tha
ALK & Cour] Crdar Condominl umes:
* Courl Sislations FlAL ESTATE * Tasizmanizry Letiars rom ha Estme
* Fropr iU Lishiar
_— + Foslar Cara Lofiars = Co-op Sharsholdar Carificale
FOSTER CARE * Cuardenship Fasar = Feoomad Dasd
* LoTars ol Adminiefrabon + Fadarl Tax Rslurn drchading Scheduka E)
ACCEPTAELE DICLUMENTS FOR PROOF OF EXFENSES
EXPENSES SOURCE EXANPLES OF ACCEPTABLE DOCLUMENTS

CHLDCeFE DF RS

Chiktcarg AS davE

EOUCATION P MR

Full Tima Studant Vertication Lasar (12 yaars and ckiar]
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	本參考指南將幫助您完整填寫網上中期資料更改申請表格
	填寫流程根據下列內容劃分，幫助申請人按規定步驟完整填寫表格。
	1. NYCHA住戶自助服務系統
	紐約市房屋局住戶自助服務系統網址： https://selfserve.nycha.info。註冊帳戶後，您可每天24小時登陸您的帳戶。
	點擊網頁上方的 “Translate”(翻譯) 鍵選擇除英文外您所需的語言。您必須首先閱讀關於谷歌翻譯的免責聲明，然後再點擊 “Translate” (翻譯) 鍵。您必須完成所述操作才可選擇您需要的語言。

	2. 註冊帳戶
	輸入您的個人資料和目前使用的電子郵件地址
	紐約市房屋局將用於確認您的帳戶的鏈結發送到您所提供的電郵地址。
	在帳戶登陸頁面輸入房屋局提供的用戶名和密碼。

	3. 登陸帳戶
	4. 開始填表: 中期租賃資格審核
	查看 “Active ” (現居)家庭成員的列表。
	資料正確嗎？
	如有需要，您可選擇 “Add”  (增加)或 “Remove” (刪減)家庭成員。
	• 增加家庭成員。若要增加家庭成員，選擇 “A request to Add Family Member(s) ” (申請增加家庭成員) 並根據提示輸入家庭成員的個人資料。
	• 刪減家庭成員。若要刪減  “Active” (現居)家庭成員，選擇“A request to remove Family Member (s) ” (申請刪減家庭成員) 並提供刪減家庭成員的資料和理由。

	5. 申報家庭收入變化
	• 申報家庭收入變化。  在每個附帶 “*”號的欄目旁的下拉菜單選擇適用的選項。
	• 在“Change Of Income Request”(申報收入變化)欄旁邊的下拉菜單中選擇 “Yes” (是)並根據提示輸入所需資料。
	• 完整填寫每個家庭成員的收入資料。
	• 然後選擇 “REMOVE INCOME” (刪除收入)或“ADD INCOME” ( 增加收入)。
	完成後點擊 “I Confirm” (本人確認)並 點擊 “CONTINUE” (繼續)。

	6. 審核表預覽和提交
	祝賀您，您已成功完成網上中期租賃資格審核表！

	7. 文件提交
	NEW YORK CITY HOUSING AUTHORITY  LEASED HOUSING DEPARTMENT
	上載文件至紐約市房屋局網上自助服務系統最快捷方便。

	8.  提交表格後我如何跟進

