5. Smoke/Carbon Monoxide Detectors: Missing
batteries, Missing Detector, Installed in the wrong
location, etc.

WHAT HAPPENS IF THE UNIT FAILS HQS?

Based on the type of violation, repairs must be
completed within the following timeframes:

o Life threatening - 24 hours
o Fire damage;
o Gas leaks;
o Smoking/Sparking electrical outlets or wiring;
o Building structural hazard.

e Window guard — 21 calendar days.
e All other violations — 30 calendar days.

Failure to correct HQS violations within the required
timeframes will result in suspension of the subsidy
payment to the owner.

If the unit/building/house fails for a new rental or

transfer HQS inspection, the tenant cannot move into
the unit and the HAP contract will not be executed. It

is imperative to have the building/house and unit in
move-in condition prior to the HQS Inspection.

WHAT HAPPENS IF THE UNIT FAILS AN HQS
INSPECTION FOR TENANT-CAUSED DAMAGES?

NYCHA has set criteria for determining damages
caused by a tenant. If during the inspection the
Inspector notes that the failure conditions were
caused by the tenant, the tenant and owner are
notified of the failure via the Notification of Failed
Inspection Due to Tenant Negligence letter.

If the repairs are not made within 30 days, NYCHA will
begin termination of the tenant. If the condition
caused by the tenant is the only violation, the subsidy
will not be suspended.

HOW DO | REPORT THAT AN HQS VIOLATION HAS
BEEN ADDRESSED?

OWNER CERTIFICATION

Owners may submit the signed Certification of
Completed Repairs (NE-2) or the Certification of
Completed Building Repairs (NE1-PS) as proof that
the repairs were completed. Only 21-day and 30-
day violations can be self-certified. Owners may
submit certifications online, via the Owner
Extranet, or by mail.

If NYCHA staff does not accept the certification, a
re-inspection is scheduled.

Certifications will NOT be accepted for the
following conditions:

o Inspection failure for a 24 hour life-threatening
condition;

o Certification of Completed Repairs (NE-2) missing
signatures from the owner and/or tenant; Note:
Acceptance of Completed Work Orders or Paid
Invoices: NYCHA will accept completed work orders
or Paid Invoices in lieu of a tenant’s signature on a
certification if the work order or paid invoice
indicates the date and that the cited issue(s) were
corrected.

o Certification of Completed Building Repairs (NE-
1PS) missing the owner’s signature and/or date.

REINSTATEMENT OF THE UNIT, BUILDING, AND/OR HOUSE

When the certification is accepted or the unit
passes re-inspection, the owner’s subsidy will be
reinstated.

Note on tenant no access to the unit to make
repairs: Owners must notify and provide
documentation to NYCHA within 30 days of the
failed inspection by submitting a letters sent to
the tenant requesting access to the unit to make
repairs. A termination action will commence
against the tenant, if the tenant refuses access to
the owner (or a representative) to the unit to
make the necessary repair(s).

HOUSING QUALITY
STANDARDS FOR
e SECTION 8
auTHORITY (O\WNERS

Hundreds of thousands of Section 8 voucher holders
depend on landlords to maintain quality homes.

WHAT ARE HOUSING QUALITY STANDARDS (“HQS")?

The U.S. Department of Housing and Urban
Development (“HUD”) established Housing Quality
Standards (“HQS”) to define the minimum criteria
for safe housing. HQS standards require that every
Section 8 unit must have heat, hot and cold water,
and an operable window in each living room and
bedroom. In addition, all units, must have a private
bathroom and a fully-equipped kitchen.

LEARN MORE INSIDE




WHAT ARE THE VARIOUS TYPES OF HQS
INSPECTIONS?

To ensure that any unit rented by a Section 8 voucher
holder meets HQS standards, an inspection is
conducted by the New York City Housing Authority
(“NYCHA”). Types of inspections conducted include:

e New Rental (Initial) and Transfer inspections are
conducted prior to the voucher holder moving into
the unit. The owner calls the Customer Contact
Center (“CCC”) to schedule these types of
inspections.

e Annual Inspections ensure continued compliance
with HQS standards. These inspections are
automatically scheduled.

e Special inspection are requested by the voucher
holder as a result of potential hazardous
conditions.

e Quality Control inspections are conducted to
ensure that HQS standards are enforced. These

Kitchen & Bathroom: Must have a Ground Fault
Circuit Interrupter (“GFCI”) outlet installed within
6 feet of a water source. Bathrooms require a
permanent light fixture but no outlet. Kitchens
require a permanent outlet but no light fixture.

Smoke/Carbon Monoxide Detectors:

o All units must have at least one smoke
detector that is battery-operated, hardwired,
or hardwired with a back-up battery. There
must be a detector on each level of the unit.
This includes a detector for hearing or visually

Window Guards: New York City law requires
owners of multiple dwellings where children 10
years of age or younger reside or visit to install and
maintain window guards in windows of (1) the
units where those children reside or visit and (2)
the public spaces. Local Law 57, enacted in
September 2011, requires owners to correct
window guard violations within 21 calendar days.

Windows: There must be at least one operable
window or skylight in each bedroom to provide
ventilation and illumination.

Heat and Hot Water: NYCHA will test each unit’s
heating and hot water sources to ensure
minimum/maximum temperatures are maintained
throughout the unit. If any of your units fail for
heat and/or hot water violations, you must remedy
these violations within 30 calendar days of the
failed inspection.

HOW CAN | PREPARE FOR AN HQS INSPECTION?

impaired. As an Owner, you can plan ahead by assessing the
o The smoke detector must be installed on a condition of your tenant’s unit, the exterior, and
ceiling or on a wall 4 to 12 inches from the public space prior to a scheduled inspection. This will
ceiling. help to ensure there are no issues that could result in
a failed inspection. Correcting a problem prior to an
inspection helps to avoid suspensions of your Housing

inspections are scheduled by a NYCHA supervisor.
WHAT ARE GENERAL HOS INSPECTION STANDARDS?

Below is a general list of inspection standards,
intended to be used as a guide only. For complete o All units must have a carbon monoxide

details on HQS standards, please refer to regulations detector that is battery-operated, hardwired,
at 24 CFR Part 982.401 or Chapter 10 of the Housing
Choice Voucher Program Guidebook.

or hardwired with a back-up battery. There
must be a carbon monoxide detector installed
within 15 feet of any sleeping area. This

Assistance Payment (“HAP”).

The most common HQS failures are:

e Bedrooms: There must be one bedroom for every includes a carbon monoxide detector for 1. Electrical Hazards.: Mis.sing GFCl, Exposed wires,
two people. The bedroom must be at least 80 hearing or visually impaired tenants. The Loose or broken light fixtures, etc.
square feet and have an operable window. The carbon monoxide detector cannot be installed 2. Window Conditions: Improperly installed, Missing
living room can be used as a bedroom to satisfy in a bathroom, kitchen, or within five feet of window guards, Incorrect screws, etc.
the occupancy standards for studio units. gas cooking appliances. 3. Ceiling Conditions: Severely cracked/damaged

e Electrical Outlets and Light Fixtures: Each bedroom o Combination smoke and carbon monoxide ceiling, Missing/damaged ceiling tiles, etc.
must have either two electrical outlets or one detectors must be installed on a ceiling or on a 4. Floor Conditions: Missing/broken tiles, Exposed

outlet and one permanent light fixture.

wall 4 to 12 inches from the ceiling.

sub floor, Uneven floor, Tripping hazards etc.



