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RELYING ON THE EXPERTS
AS SANDY RECOVERY construction kicks into
high gear at Red Hook Houses, NYCHA called in
the experts to help design the new playgrounds
that are part of the Authority’s $440 million
investment in the community: kids.
“I like to go on the swings a lot,” said
9-year-old Red Hook Houses resident Jasalise
Velasquez. The fourth grader was excited to
give her input at the playground visioning
session held in December.
For the visioning session, NYCHA joined
forces with KaBOOM!, a national non-profit
dedicated to bringing active play into children’s
lives. “We got all kinds of exciting ideas, really
got the energy flowing in this room and lots
of great output coming from these kids,” said
KaBOOM! Project Manager Jacob Stahler.
“It’s really important for the kids to be a
part of designing the playgrounds and making
them exciting,” said NYCHA’s Vice President
for the Office of Recovery and Resilience, Joy
Sinderbrand. “We want to make destination
playgrounds with different themes or different
elements that attract kids of all (CONTINUED ON PAGE 5)
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Making the Right
Connections
Bringing Broadband to Queensbridge

Queensbridge residents Shameya Muniz (left) and April Andrews (right) have been working at SpotOn Networks since
summer 2016 to help bring free broadband Internet service to all Queensbridge residents.

I

NTERNET SERVICE IS a necessity in today’s digital
world to further education, get a job, pay bills, and
more. Most Queensbridge Houses residents are
happy that they will soon have access to free high-speed
Internet service, but none are as excited as Shameya
Muniz and April Andrews. They were hired to be part
of the team that is helping Queensbridge go digital.
During the summer of 2015, Mayor Bill de Blasio
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announced a $10 million investment to bring free,
high-speed broadband service to more than 16,000
New Yorkers living in NYCHA developments, beginning
with Queensbridge Houses, the largest public housing
development in North America. SpotOn Networks,
a leading provider of managed wireless solutions,
was chosen as the wireless broadband service provider
(CONTINUED ON PAGE 8)
for Queensbridge.

LETTER FROM THE CHAIR

NEW YEAR, BIG CHANGES
IT’S JANUARY, the season of new beginnings. This month,
the country will be experiencing a significant change in
leadership. Many New Yorkers are feeling nervous and
uncertain about what this could mean for them.
At NYCHA, we are looking forward to continuing
our NextGeneration NYCHA work to build safe, clean
developments and connect residents to opportunities
throughout the five boroughs. The President-elect is a
New Yorker, and he knows the importance of a vibrant
city that is home to families of all income levels. He has
stressed the need for additional infrastructure investment,
and we believe that public housing is an inseparable part
of our City’s infrastructure.
We developed NextGeneration NYCHA to overcome
federal divestment in NYCHA, leaving us with a nearly $3
billion funding loss since 2001 and buildings sorely in need
of maintenance and repair. Although we have a long way
to go, we have made progress in our work to strengthen
public housing in New York so that it continues to be a
pathway to opportunity for this generation and the next.
Mayor de Blasio and I believe that NextGeneration NYCHA
is not just getting our buildings repaired, developing new
affordable housing, and generating some of the funding
we no longer receive from Washington. We are also creating public/private
partnerships with organizations (like Citi Community Development) which

Make Your Life Easier—Open a Free Email Account
NYCHA encourages all residents to take advantage of the many ways to obtain
a free personal email account. With email, you can:
• Receive repair, power outage, and bad weather alerts.
• Pay your rent quickly.
• Enroll in MyNYCHA and submit work orders, even on weekends.
• Receive The NYCHA Journal, newsletters, job alerts, and more.
Free email addresses are available from Gmail.com, Mail.com, Outlook.com,
or Yahoo.com. Need help? Visit the NYCHA Digital Van, go to the library,
or ask your property manager for assistance.

Improving Language Access
Residents calling NYCHA’s Customer Contact Center (718-707-7771) now
hear voice prompts in Chinese (Cantonese and Mandarin) and Russian, in
addition to English and Spanish. Callers are then directed to representatives who speak those languages. The Chinese and Russian prompts were
added in April 2016 as part of NYCHA’s efforts to better communicate with
limited-English proficient residents.
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understand the Housing Authority’s value to the City.
In this issue of the Journal, you will read about
tools and technology NYCHA created to make your
life better, improvements in safety, new affordable
housing, and more. We are fully focused on our vision
of safe, clean, and connected communities.
It’s not hard to argue the City will benefit from a
revitalized, financially stable NYCHA. One in fourteen
New Yorkers call NYCHA home, at our developments
or through our Section 8 program—a population
larger than the city of Miami. For more than 80 years,
NYCHA has offered families a stable, affordable home,
the foundation for every individual’s success. We are
committed to improving the quality of life for residents,
and we will continue to move forward by doubling
down on our priorities as the nation’s leading public
housing authority.
Thank you for your partnership.

Shola Olatoye
Chair and CEO

NYCHA BOARD MEETINGS

N

YCHA’S BOARD MEETINGS, open to the public, take place on Wednesdays
at 10 a.m. in the NYCHA 12th floor conference room at 250 Broadway. People
who wish to speak during the public comment period must pre-register at
least 45 minutes before the meeting is scheduled to begin and can only comment
about items on that meeting’s agenda. Each speaker’s time is limited to three minutes.
The public comment period concludes either when all speakers are finished or after
the 30 minutes allotted by law for public comment, whichever comes first.
Copies of the calendar for the upcoming board meeting are available on NYCHA’s
website or can be picked up at the Office of the Corporate Secretary, 250 Broadway,
12th floor, after 3 p.m. on the Monday before the meeting. Copies of the dispositions
of prior meetings are available on NYCHA’s website or can be picked up from
the Office of the Corporate Secretary no earlier than 3 p.m. on the Thursday after
the board meeting. Any person requiring reasonable accommodation in order to
participate in the meeting should contact the Office of the Corporate Secretary at
212-306-6088 no later than five business days prior to the meeting. For additional
information regarding the calendar of meetings, dispositions, dates, and times, please
call 212-306-6088.
For those unable to attend the board meetings, please visit http://on.nyc.gov/
boardmeetings at the time of the meeting to watch live. You may also watch past
board meetings by visiting NYCHAnnel, NYCHA’s YouTube page at
https://www.youtube.com/c/nycha.

Upcoming Meetings:

January 25, 2017
February 22, 2017
March 29, 2017
April 26, 2017

May 24, 2017
June 28, 2017
July 26, 2017
September 27, 2017

October 25, 2017
November 29, 2017
December 20, 2017

* Note: There will be no board meeting in August. The May and December
board meetings are scheduled for the second-to-last Wednesday.
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BUILDING TOMORROW’S
WORKFORCE TODAY

You Are Welcome Here

Commissioner Lisette Camilo,
New York City Department of Citywide
Administrative Services (DCAS)

A Message to Immigrant New Yorkers
from Mayor Bill de Blasio and Speaker
Melissa Mark-Viverito

“D

URING THESE UNCERTAIN times we must
remind ourselves of who
we are as a city, and hold steadfast to
our values. Hard work, respect and unity
during times of adversity define us as
New Yorkers and that will not change, no
matter who is president. Our commitment to standing with and protecting
our immigrant communities is stronger
than ever. As always, the City of New
York is prepared to defend and protect
our immigrant brothers and sisters. We
will never turn our back on you.”

Resources for New York
City Immigrants
Protection from Discrimination
New Yorkers have the right to be
free from unlawful discrimination,
retaliation, and harassment in the
workplace, housing and public places.
To file a complaint or learn more,
call 311 or the NYC Commission on
Human Rights at 718-722-3131.
Immigration Legal Help
Free, safe immigration legal help is
available through ActionNYC.
Call the ActionNYC hotline at
1-800- 354-0365 during business

hours Monday through Friday.
Beware of unlicensed immigration
service providers who take advantage
of their customers. Get help only from
a trusted, licensed attorney or accredited representative. For questions
about this, call the New Americans
Hotline at 1-800-566-7636 from 9
a.m. to 8 p.m. Monday through Friday.
Public Safety
The City does not conduct immigration enforcement. The NYPD does
not ask about the immigration status
of crime victims, witnesses, or other
people who ask for help.
IDNYC
IDNYC is the City’s identification card
for all New Yorkers. IDNYC does not
collect immigration status information,
and we keep applicants’ information
confidential. The City will protect
IDNYC information to the full extent
of the law.
Adapted from the NYC Mayor’s Office
of Immigrant Affairs. Visit nyc.gov/
immigrants for more resources, call
311 for more information, or call the
Mayor’s Office of Immigrant Affairs
directly at 212-788-7654 during business hours. Translation is available.

THE NEW YORK City
Department of Citywide Administrative Services (DCAS)
ensures that other City
agencies have the critical resources and support needed
to provide the best possible
services to the public. As the
daughter of Dominican immigrants who gave so much
of themselves to ensure that I
could have a better life, having the opportunity to uphold the civil
service system—a fair and transparent
system designed to provide quality jobs
to New Yorkers—is a privilege for me.
Our agency handles everything from
maintaining 55 City-owned buildings, to
running the City’s Fleet of 29,000 vehicles,
to purchasing $1 billion in goods and
services on behalf of the City. One of our
most important responsibilities however, is
to administer the City’s civil service system
and help recruit, retain and develop a
diverse workforce. The City of New York
fills approximately 85% of its positions
through civil service examinations which
ensures that the hiring process is competitive and fair. By taking an exam, an
applicant can be measured by the City for
merit and fitness for a particular title.
The City needs you for our array of
diverse jobs and career opportunities!

Recent workforce data indicates that New York City will
lose approximately one-third
of its workforce (about 100,000
workers) in the next three to
five years as a result of retirement and attrition. DCAS’
Office of Citywide Recruitment
(OCR) generates a pipeline of
individuals with the education
and experience needed to
sustain operations in each of
the city’s agencies.
OCR conducts workshops throughout
the City to share information about the civil
service examination, application and hiring
processes. In the coming year, DCAS will
work with NYCHA to schedule civil service
workshops for NYCHA residents. Our team
provides insight on the three pathways
into City government —examinations,
internships and job postings at nyc.gov/
jobs. You can also stay up to date with the
DCAS exam schedule by subscribing to
our newsletter at
nyc.gov/dcas. You’ll receive e-mail alerts
about New York City jobs, exams open for
filing and civil service announcements. In
addition, for the latest information on any
examination for which you have applied,
call the DCAS’ Interactive Voice Response
(IVR) system at 212-669-1357. We look
forward to working with you!

Task Force at 646-610-5267 and the District Attorney’s Hate Crime Hotline
at 212-335-3100. If you notice a safety
issue—broken locks, lighting that isn’t

working, elevator problems—speak
directly to property management and
report the issue with the MyNYCHA
app or to the CCC.

Hate speech and hate crimes have no place
in NYCHA
AS OF MID-DECEMBER, 900 instances
of hate speech have been reported to
police across the country, according to
the Southern Poverty Law Center. Mayor
de Blasio said in an historic speech on
November 21 that New York City has a
“special obligation” to set an example
for the rest of the country when it comes
to tolerating and embracing differences:
“We have a chance to show the people
of our nation a way forward. There’s
eight and a half million of us. We have a
thriving economy, so much opportunity.
We don’t live in perfect harmony, but
we’ve learned how to live and let live.”

Several NYCHA buildings were recently
defaced with derogatory symbols. The
Authority stands united with residents and
other New Yorkers in saying that these acts
of hate have no place in our community.
These incidents are being aggressively
investigated by the NYPD with the full and
complete support of NYCHA. Anyone
with information related to these incidents
is encouraged to contact the NYPD at
1-800-577-TIPS.
If you or someone you know is the
victim of a hate crime, contact 911 immediately. If you have questions about hate
crimes, contact the NYPD’s Hate Crimes
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GetCoveredNYC:
Sign Up for Health
Insurance Today!
Open enrollment ends Jan 31

A

RE YOU OR your loved ones
without health insurance? Mayor
Bill de Blasio wants to make
sure all New Yorkers who are eligible for
health insurance take advantage of the
plans available to them. GetCoveredNYC is a new campaign to enroll 50,000
New Yorkers in health insurance plans.
There’s still time to sign up for low- or
no-cost health insurance; the deadline
to get covered is January 31.
“We don’t know the future of
the Affordable Care Act, but we do
know that Obamacare and Medicaid
expansion are helping New Yorkers
every day,” said Mayor de Blasio.
“We must continue to enroll eligible
residents in these vital programs,
paying special attention to those most
appealing to low-income residents,
such as Medicaid and the
Essential Plan.”
The Mayor’s Office
has partnered with
Health + Hospitals, the
largest public health care
system in the country;
the Human Resources
Administration; the
Department of Health
and Mental Hygiene;
and MetroPlus on
GetCoveredNYC.
Depending on income
and other criteria, you
may be eligible for
Medicaid at no cost. If
your earnings are higher
than Medicaid limits,
you may be eligible for
the Essential Plan, which
offers comprehensive
coverage for either $20

premium or no cost, depending
on income. For those who earn
even more—between 200 and
400 percent of the federal poverty
level —you may be eligible for
Qualified Health Plan coverage,
offered by MetroPlus and others,
with public subsidies on a sliding
scale reflecting income. All the
plans cover inpatient and outpatient
care, physician services, diagnostic
services, mental healthcare, and
prescription drugs.
The open enrollment period ends
on January 31. Connect with free inperson GetCoveredNYC enrollment
assistance near you by calling 311
or texting CoveredNYC to 877-877.
For more information visit
on.nyc.gov/getcovered.

HEAT AND HOT WATER SERVICE
INTERRUPTION ALERTS
BEGINNING IN JANUARY 2017, NYCHA will make automated calls to all,
apartment lines, apartment blocks, and development buildings that do not
have working heat or hot water service. The call will alert you that NYCHA is
aware of the problem and working on it. We will also call when repairs have
been completed and service is restored. If you need to update the cell and/or
home phone number NYCHA has on file, please call the CCC at 718-707-7771.
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Take Pride in Your Home
NYCHA IS PROUD to launch Love Where You Live, a campaign inspired by
Green City Force to encourage residents to work together with the Authority
to make NYCHA developments cleaner and safer places, where residents are
proud to live and employees are proud to work. Residents can take actions
big and small, such as disposing of household trash and bulk waste (mattresses
and furniture) in the proper place, recycling, or picking up after their dogs.
In a new pilot program, NYCHA has installed trash bins designed for dog waste
and free waste bags at Stapleton Houses in Staten Island and Van Dyke Houses in
Brooklyn. Bins are also scheduled to be installed at Patterson Houses in the Bronx.
NYCHA has held resident meetings about the new bins and posted flyers reminding
residents that it’s the law to pick up after pets.
In addition, the MyNYCHA app has
been updated to provide residents
the opportunity to create work orders
for issues in their building’s common
areas, such as large amounts of trash,
improperly discarded furniture and
other bulk items on development
grounds and more, all from the convenience of their computer or mobile
device, any time of day or night. Working together, NYCHA and its residents
can build safer, cleaner, and more
connected communities.

NYCHA Announces
Plans for New 100%
Affordable Housing
Resident engagement process to begin
at four additional developments
NYCHA RECENTLY ANNOUNCED the
launch of the resident engagement process for four new 100 percent affordable housing sites to be developed on
underused NYCHA land at Harborview
Terrace in Manhattan; Twin Parks West
and Morrisania Air Rights in the Bronx;
and Sumner Houses in Brooklyn.
The sites will add 700 new affordable
housing units in New York City as part
of the Mayor’s affordable housing plan
to address the lack of housing available
to low-income City residents. NYCHA
has committed to creating 10,000
affordable units by 2025.
As part of the resident engagement
process, NYCHA will host a series of
visioning sessions and workshops
on affordable housing at each
development. Residents will have
the chance to provide input on
features they would like to see in the
new buildings. Their input will be

Dumont Commons at Van Dyke Houses

incorporated into a community vision
document for each building to be
provided to potential developers in
the spring. At sites where commercial
space is allowable, residents will have
the opportunity to weigh on the type
of business that would best suit their
community.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA

(CONTINUED FROM PAGE 1) RELYING ON THE EXPERTS

strengths and abilities.”
“The vision for my
playground: I do a lot
of cat stuff because I’m
obsessed with cats,”
said Velasquez, who
drew her playground
with a giant cat slide
in the middle of it. Her
drawing and the rest of
the dream playground
sketches created by
participants will be used
by the construction
teams to build
playgrounds that kids
are guaranteed to love.

Cold Weather
Season is Here
Use the MyNYCHA app to report
heat or hot water issues.
No need to make a phone call or be placed on hold.
Creating a ticket is easy!
Experts hard at work devising the perfect playground.

YOUR OWN BUSINESS
If you can dream it,
we can help you start it

Tap on Request Repair from the home screen.

Win up to $15,000
in the Business Plan Competition
Five cash prizes totaling $30,500!
Open to Manhattan, Bronx, and Staten Island residents
For details & required orientation dates,
visit: nypl.org/bizplan

Choose the Location
of the problem.

Choose the problem,
for example Heat.

Choose more detail
about the problem, in
this case, No Heat.

Answer a few questions, click Submit, and you’re done!
Stay in the know and subscribe to alerts about heat and hot
water outages.You can sign up in the app.
NYCHA is committed to running your heating system efficiently based on the
temperatures mandated by City guidelines.

Download the app now

Supported by
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Hop on the Bus for Repairs

Reconnecting with Hope
NYCHA houses our heroes
EUGENE WILLIAMS HAS what he
likes to call a revelations list. It’s not
a bucket list. Mr. Williams sees his list
as a way to live his best life, not as
things to do before he dies—and he
credits this outlook to having his own
place to call home.
Mr. Williams, a 66-year-old Army
veteran, was homeless for almost
three years before he moved into an
apartment at a supportive housing
site run by Volunteers of America,
Webster House, in the Bronx in July
2015. He received housing through
Veterans Affairs Supportive Housing
(VASH), a program of the U.S.
Department of Housing and Urban
Development (HUD) and the U.S.
Department of Veterans Affairs to
move homeless veterans and their
families into permanent housing.
The program offers veterans Section
8 vouchers, which are overseen by
public housing agencies.
“I am extremely grateful to
everyone who made it possible for
me to be here in my own apartment.
My life is turned around; I’ve learned
that you can be in some of the
roughest places in your life and still
keep trying,” Mr. Williams says.
He is one of 2,691 veterans who
have received housing through
NYCHA’s HUD-VASH program.
After serving 10 years in the Army,
he struggled with alcoholism and

NYCHA’s Command Bus parked at Baruch Houses in Manhattan as part of Manhattan Property
Management’s Work Order initiative to decrease repair times at six developments.

Repair times
decreased by more
than 50 percent

N

YCHA’S MANHATTAN
Property Management (MPM)
Office is taking a new approach
to improving maintenance and repairs
response time by using the NYCHA
Command bus as a one-stop shop for
managing work orders.
MPM’s “Work Order Initiative” (WOI)
is focused on the six developments
responsible for half of all the work
orders in the borough: Baruch Houses,
Douglass Houses, Grant Houses, King
Towers, Riis Houses, and Polo Grounds
Towers. The WOI team is tackling one
development at a time, spending one
to two months at each development; so
far work order response time has been
reduced from 46 days to 22 days,
a reduction of more than 50 percent.

NYCHA’s Command Bus visits each
development for one day, providing
a base of operations where maintenance staff, skilled trades supervisors,
and planning units can schedule appointments with residents. On the
bus, staff has access to phone, e-mail,
and NYCHA’s work order system. The
first time out, at Douglass Houses, the
resident line for the Command Bus’s
services stretched around the block.
For residents who can’t visit the bus on
the day it is at their development, MPM
holds follow-up meetings.
“We’re not only taking care of work
orders but also addressing the root
causes and making sure the issue
doesn’t come back,” says Conrad
Vazquez, Manhattan Borough Director.
“This is NextGeneration NYCHA; we’re
working differently. We want to make
sure our residents know that we are listening to them and that we are actively
working on their issues.”

entered a treatment program.
Sober, he was able to help
others, including the homeless,
individuals re-entering life after
rehab, and patients in a psychiatric
center. In 2010 his health began
to deteriorate, he could not work,
and he lost his housing. Last year,
while he was homeless, he had
his right leg amputated due to an
accident and diabetes. He relies on
a wheelchair and is learning how to
use a prosthetic leg. Mr. Williams
now has a power wheelchair and
a walker, and has to do physical
therapy exercises at home.
NYCHA is working to find him
a larger apartment that will better
suit his needs.
As for his revelations list, Mr.
Williams has crossed off learning
how to golf and hopes to conquer
skiing this winter. He says that
having a home has opened his
eyes to new opportunities and new
challenges to meet.
“I’m 66 but some days I feel like
I’m 36. My journey is far from over. I
have something special I need to do:
Uplift other veterans and civilians.
You can experience bad things in
life but there is plenty of support,
you just have to be willing to reach
out your hand and take it,” Mr.
Williams says. “I want to help people
reconnect with hope.”

New York State Senator
Michael Gianaris checking
out stories from the
November/December issue
of The NYCHA Journal.
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There’s No Place Like Home:

The Family Re-Entry Pilot Program helps ex-offenders rebuild their lives

D

ARNELL SMITH ran into a little
trouble back when he was 19
years old. It was a non-violent
crime committed off NYCHA property,
and he did some time in prison to pay
his dues. Now Mr. Smith is 34 years old,
living with his wife and three sons at
Saint Nicholas Houses and working a
union job in construction.
Mr. Smith’s opportunity to rebuild his
life is being made possible, in part, by
NYCHA’s Family Re-entry Pilot Program.
A collaboration between NYCHA, the
Vera Institute for Justice, the Corporation for Supportive Housing, and other
government agencies and communitybased service providers, the program
allows people who have been released
from incarceration within the past three
years to live with their families in NYCHA
developments. As part of the application
process, individuals demonstrate that
they are motivated to make a positive
change in their lives. You can read more
about his experience coming into the
program in the February 2015 issue of
the Journal. Upon successful completion
of the two-year program, participants
can be added to the lease permanently.
Mr. Smith plans to study construction project management to further
his career. “I wouldn’t have been able

to do that if I didn’t have a place to
call home and build a foundation. I’m
certainly grateful for this opportunity for
peace. You can turn a whole new page in
your life and start a new story.”
Twenty-eight-year-old Darryl Bullock
lived in a shelter for two months upon his
release because his felony conviction prevented him from moving back home. After
getting approved for the Family Re-entry
Program, he moved in with his mother at
Lincoln Houses, completed job training,
and got certificates to work in the construction industry. He’s currently employed by
NYCHA, installing and maintaining temporary light towers as part of the Mayor’s
Action Plan for Neighborhood Safety.
“Moving in with my mom was key to
doing what I want to do,” Mr. Bullock
said. “I’m not worried about finding a
place to live, or about the cleanliness
and drugs in a shelter. It’s better for me
to live with her. I don’t know where I
would be if I weren’t. With a home, it’s
easier to go back to doing well.”
Another participant, Tommy Wu,
moved back home with his parents and
sister at Harborview Terrace upon his
release. “I took the wrong path, I broke
the law, and I was incarcerated,” he
explained. “While I was incarcerated,
I accepted responsibility for what I did

Darnell Smith, home with his family at Saint Nicholas Houses.

and I paid for the consequences.” Mr.
Wu is working as a laborer but intends
to become a car service driver, as the
flexible hours will allow him to spend
more time with his kids. “[The Family
Re-entry Pilot] is a great program—
they’re giving us a second chance.
Being with my family, receiving their love
and support, gives me a much better
chance to stay out of trouble.”
Research shows that access to housing
and reunification with family significantly
increase the likelihood that a person leaving incarceration will be able to get (and
keep) a job, stay drug free, and not commit
another crime. Of the 91 people currently
participating in the program, about half
are now employed and many others are

continuing their education. None have
been convicted of a new crime.
Raul Burgos is one of the eight
people who have successfully completed the program since it launched
in November 2013. He lives with his
mother at Sotomayor Houses and is in
the process of being added to the lease
permanently. While working on his bachelor’s degree in social work at Lehman
College, he’s starting a non-profit organization to help disenfranchised youth.
You can read more about his story in the
February 2015 issue of the Journal.
To learn more about the program,
including eligibility requirements,
visit NYCHA’s website
(www.nyc.gov/NYCHA).

Young NYCHA Residents Speak Up
WHEN TALKING ABOUT what NYCHA
can do to be a better landlord, listening to
the voices of all residents is important—including young people, which is why NYCHA
held the first Youth Leadership Council
Summit for residents 14 to 21 years of age
on November 19 at John Jay College.
“I like it. I like to think of myself as a
leader but there’s always room to grow,
so I want to learn,” said Matheya Parker,
a 16-year-old Ravenswood Houses resident. She was one of 133 young NYCHA
residents who attended NYCHA’s first Youth
Leadership Council (YLC) Summit. Organized by NYCHA’s Resident Engagement
Department, the Summit gives young residents a seat at the decision-making table.
“A lot of decisions that the Authority
makes everyday impact the quality of life
for our residents and it’s really important
that we know and have everyone’s input,”
said Sideya Sherman, Executive Vice
President for Community Engagement
and Partnerships at NYCHA. YLCs will give

NYCHA’s first Youth Leadership Council Summit was a success with more than 130 young NYCHA residents in attendance.

young residents a structured way to bring
their concerns and needs to the attention
of NYCHA staff and allow them to play a
role in finding solutions.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA

YLCs are organized in 15 different
geographical zones across the city. Open
to high school and GED students between
the ages of 14 and 21, the councils meet

twice a month to discuss issues and solutions and come up with an action plan. The
councils will meet again at another summit
in June 2017 to discuss their progress.
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Major Renovations at Queensbridge
Completed Months Ahead of Schedule

“I

T’S BEAUTIFUL…EVERYBODY’S SMILING,” Kamal
Ahmed told NY1 about the recently completed repairs at his home,
Queensbridge Houses, the largest
public housing development in the nation. As part of an $87 million project,
NYCHA replaced the roofs and window sills and repaired brickwork at all
of the development’s 26 buildings—
many months ahead of the projected
completion date of July 2017.
“As we work to preserve public
housing for this generation and the
next, we’re strengthening our buildings with top-to-bottom upgrades—
literally,” said NYCHA Chair Shola

Olatoye. “Thanks to Mayor de Blasio’s
unprecedented investment in comprehensive roof replacement and façade
repairs across NYCHA, Queensbridge
residents will see a healthier, cleaner
community, with fewer leaks and improved quality of life.”
The project is part of a $300 million
capital investment from the Mayor that
will bring similar upgrades to 263 NYCHA
buildings in total. NYCHA is supplementing the City’s investment with $80 million
in federal capital funding. Roof replacement is a key NextGeneration NYCHA
initiative that will benefit thousands of
families, including Queensbridge’s more
than 6,500 residents.

Queensbridge before

“Leaks in old roofs are the root cause
of mold and other major problems our
NYCHA residents face,” said Mayor Bill de
Blasio. “So we did something no administration has ever done: put $300 million of
City money toward major repairs for our
residents. Today, we continue to turn a
corner and fulfill our commitment to make
critical investments that help protect our
residents and ensure public housing continues to improve. A focus on infrastructure, investment, and increased access
guide our ambitious vision for clean and
connected public housing.”
State Senator Michael Gianaris and
City Council Member Jimmy Van Bramer,
who helped secure funding for improve-

ments at Queensbridge, took part in
the official unveiling of the new roofs on
December 1 (visit NYCHA’s Facebook
page for video footage of the event).
More improvements are in progress
at Queensbridge. Thanks to another
$10 million investment from the City,
it is one of five developments that will
receive free, high-speed internet (read
more about that below). As a part of the
Mayor’s Action Plan for Neighborhood
Safety, Queensbridge is also receiving
millions of dollars for exterior safety
lighting, security cameras, grounds and
community center improvements, plus
vital programming to assist youth, job
seekers, and seniors.

Queensbridge after

(CONTINUED FROM PAGE 1) MAKING THE RIGHT CONNECTIONS

Installing broadband for 7,000
residents in 26 buildings with more
than 3,000 apartments takes a lot of
work. To gain consent and access to the
apartments, SpotOn hired Ms. Muniz, a
lifelong Queensbridge resident, as the
Supervisor of Customer Relations/
Office Manager, and April Andrews,
who moved to the development in 2015,
as the Assistant Project Manager.
In addition to Ms. Muniz and Ms.
Andrews, SpotOn recently hired a Customer Relations Representative and has
done hiring events to attract residents
to working on the project. The company
expects to complete installation by the
end of 2017. After Queensbridge, the
City is planning a second network at
Red Hook Houses in Brooklyn, and a
third at Mott Haven Houses in the
South Bronx.
The NYCHA Journal spoke with Mu-
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niz and Andrews about their work.
What’s it like to work on a project for
your neighbors?
Shameya: The people out here are
tough cookies. You’re not just going to
tell them anything. They have a lot of
questions about the project and installation, “What is it? What does it do? Are
you going to charge me later? Is this
free? Is this for real?”
April: It’s interesting, considering I just
moved here last year. I enjoy it because
I was able to talk with people that were
confused about the project in terminology they can understand. I’m getting to
know people in my community; I go to
the store and people recognize me.
Why is broadband important,
especially for the residents of
Queensbridge?

Shameya: One major reason is that rent
pay, lease renewals, a lot of these things
that NYCHA does annually are going
online. You have a lot of elderly people
who don’t use computers, but have
family members that can come over and
help. You go to McDonald’s and can get
free Wi-Fi, so why not here? We’re one
of the largest developments and there
are a lot of college students, a lot of talented people who can’t work or practice
at home, they have to go do the things
they love outside of their home. Parents
don’t have to go through the hardship of
figuring out how to pay for internet for
their kids. This will create a lot of growth
in the community. It’s awesome!
April: Now students who only have an
hour at the library to do homework will
have unlimited access at home. So will
people who are looking to apply to jobs.

People that may consider going back to
school will now have the ability to do
so from home at their own pace.
How does it feel to be a member
of the SpotOn team to bring free
broadband to Queensbridge?
Shameya: I’m a tenant and I’m excited
about free broadband and that I get to
be part of this project. I’m here to see
this project the whole way through.
April: As a woman, I’m proud to be
able to bring this to my community. I
would like to see more women in the IT
field. It’s very important for girls to get
involved in IT. I always see coding for
girls, but there are so many areas of IT
that are untouched. Bringing something
that is a passion of mine to my community—I can’t even describe the feeling
that I get to be part of that movement.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA

Right on the Money
By John Edward Dallas
Question: Is there
anything good about
tax season besides
getting a refund or not
owing money?
Answer: Coming right
after the traditional
splurging of the holiday
season, tax season can
offer many opportunities for savings.
Single or joint taxfilers who earn less than $54,000 may
be eligible for free tax-preparation
services that will save up to several
hundred dollars in fees. If you end up
owing money to the IRS, filing on time

avoids a late penalty,
enabling you to keep
more of your money.
Having your return done
by an experienced tax
preparer who knows
about deductions and
tax credits could result
in you owing less money
to the government or
getting more money
back as a refund.
Tax filers with a bank
account who are due a refund can
have it deposited electronically in their
checking or savings account free of
charge. (Filers without bank accounts
who receive a refund by paper check

Save Money at Tax
Time by Filing for Free
with VITA

M

ANY TAX SITES promise
fast filing and instant refunds
but the fine print details
usually reveal that these instant
gratifications come at a cost. To
ensure that NYCHA residents keep
more of any expected refunds or tax
credits, NYCHA’s Resident Economic
Empowerment & Sustainability (REES)
Office, in collaboration with the Food
Bank for New York City, the Fund for
Public Housing, and Citi Community
Development is expanding its
network of free tax sites in NYCHA
communities.
In 2017, there will be up to
30 locations—up from 13 sites last
year—across the five boroughs where
NYCHA residents can file state and
federal taxes for free and with less
wait time through the Virtual Volunteer
Income Tax Assistance (VITA) program.
Tax filers using the Virtual VITA filing
method simply complete an intake
form at the tax site and submit their
tax documents electronically to a
trained and qualified Food Bank for
NYC tax preparer. Long wait times to
complete a tax return on-site are a
thing of the past.
In the 2016 tax season, more than

2,300 NYCHA residents used Virtual VITA
to file their taxes. In addition to filing
taxes, NYCHA residents also learned
about income-boosting tax credits, such
as the Earned Income Tax Credit which,
on average, returns $2,500 annually to
the pockets of eligible New Yorkers who
earn less than $54,000 a year.
For a listing of NYCHA sites
offering free tax preparation, visit
www.OpportunityNYCHA.org/
taxprep or call the REES Hotline at
718-289-8100.

would have to pay a fee to cash it.)
If you get a tax refund, there are
even more savings possibilities. You
can start saving for retirement with a
“myRA” account if your job doesn’t offer
a plan by marking the “savings” box in
the refund section of your federal tax
return when you file your taxes. Or your
refund can be used to open, or boost,
a bank account that is both safe (FDICinsured) and free (without a monthly
maintenance fee). Or it can be applied
to a credit card balance to reduce the
amount of interest owed and free up
more funds for saving. It also can be
spent on an educational or certification program that will help you land a
better-paying job (another opportunity
to increase your savings).
The Food Bank For New York City
and NYCHA’s Office of Resident Economic Empowerment and Sustainability

(REES) have teamed up to offer free
tax-prep services to NYCHA residents and Section 8 voucher holders
through the Virtual Volunteer Income
Tax Assistance (VITA) program.
Find a location near you by visiting
www.OpportunityNYCHA.org/
taxprep.
John Edward Dallas is an awardwinning coordinator of financial
services at the Bedford-Stuyvesant
Restoration Corporation’s JobsPlus site in Brooklyn. Jobs-Plus is a
national program with nine sites in
New York City that help public housing residents become economically
empowered. Mr. Dallas grew up in
Baruch Houses and is proud to serve
the NYCHA community.
If you have a financial question
you’d like Mr. Dallas to answer, please
send it to journal@nycha.nyc.gov.

The Future’s In Her Hands
ON DECEMBER 19, NYCHA Chair Shola Olatoye joined New York City Mayor Bill
de Blasio and Julian Castro, Secretary for the U.S. Department of Housing and Urban
Development, at Betances Houses to announce that T-Mobile is providing 5,000
public housing residents in the Bronx with free tablet computers, as part of the Obama
Administration’s ConnectHome Initiative. Nicole Soares, resident of Betances houses, and
her son and daughter received a tablet at the event. All three share a love of education.
Ms. Soares is pursuing a bachelor’s degree; her son, Jovaughn, is applying to graduate
schools and her daughter, Bailey, is a sixth grader. Almost 26 percent of houses in the
Bronx do not have Internet at home or a mobile Internet plan, significantly higher than
the citywide rate of 19.8 percent. “Increasing internet access across the city is not just a
noble goal—it’s a necessary one. These days, the internet is virtually a requirement for
people searching for jobs or students doing homework,” said Mayor Bill de Blasio. “We
are thrilled to find one more way to boost access in the Bronx—and we’re thankful to our
partners at T-Mobile and HUD for helping to make this happen.”

From left to right: Jovaughn and Bailey Soares with their mother Nicole.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA
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Meet Your REES Zone Coordinator:
Diane Fleming, Staten Island

T

HINK OF ZONE COORDINATORS as ambassadors to your
economic dreams. Working for
NYCHA’s Resident Economic Empowerment & Sustainability (REES) Office,
Zone Coordinators partner with resident leaders and local organizations to
connect residents to adult education,
workforce development, financial empowerment or business development
services close to home.
One of 15 REES zones, Staten
Island includes NYCHA developments
South Beach, Todt Hill, Berry, Mariner’s
Harbor, Stapleton, West Brighton
I & II, Richmond Terrace, CassidyLafayette, and New Lane Area.
Here are a few things to know
about Diane Fleming, Staten Island’s
Zone Coordinator since July 2013.
She’s a lifelong Staten Islander.
Born and raised on Staten Island, Ms.
Fleming lived at Todt Hill Houses for
15 years and was Resident Association

other developmental disabilities; Grace
Institute; Workforce 1; and Jobs-Plus.

Success story: “It’s a wonderful
feeling knowing that you assisted
someone in obtaining employment
or a training opportunity,” Diane
shared. After being unemployed
for four months, Richmond Terrace
resident Soulindia Galindez attended
a Workforce 1 event. Though
Workforce 1 didn’t have anything
for her at the time, Diane noticed
on her resume that Ms. Galindez
is a licensed social worker. Diane
knew NYCHA was recruiting for Case
Manager Consultant positions and
submitted Ms. Galindez’ résumé.
“Ms. Galindez was so impressive
during her interview, three boroughs
wanted to hire her. She is currently
a Case Manager Consultant for
Butler Houses in the Bronx and I am
extremely proud of her.”

What touches her heart: “AHRC
provides vocational training for
young people 16 to 24 years old. They

What she loves most about her job:
Helping residents, of course. “The
work we all do at REES changes lives.”

President for three years. Before she
joined NYCHA’s REES Office, she
was Director of the Richmond Terrace
Community Center. She has a long
and proud history of community
work for the betterment of all Staten
Island residents.
As a Zone Coordinator, she’s always
on the move. Some days Diane is out
meeting with partner organizations to
check in on progress and programs.
Other days she’s planning recruiting
events for programs and trainings or
reporting on program results. She’s
based in Richmond Terrace on Tuesdays
and Thursdays and in the REES Office
in Brooklyn on Mondays, Wednesdays,
and Fridays.
Staten Island program partners
include: the College of Staten Island;
Neighborhood Housing Services of
Staten Island; AHRC, an organization that
supports people with intellectual and

IT’S

YOU
WE

WANT
Bring Who You Are.

The filing period to take
the next Police Officer Exam
begins on December 27, 2016.
Visit our website for further details.

NYPDRECRUIT.COM
212-RECRUIT
An Equal Opportunity Employer
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welcome with open arms teens and
young adults who live in NYCHA
developments and provide them
with a home away from home where
they can learn and grow.”

Federal Student Aid:
58251NYPD
NYCHA Journal
5” x 5”
12.8.2016
p 11
YOU OR A FAMILY MEMBER may be
thinking about going to college or a
career school, but don’t know how you
will pay for it. Applying for financial aid
using the Free Application for Federal
Student Aid (FAFSA) is the first step you
can take to invest in your future. There
is no age limit when it comes to receiving federal student aid. The FAFSA can
help you access money to pay for school
in the form of grants, scholarships, and
loans.

The time to apply is now!

Here’s what you need to do:

• V
 isit http://fafsa.ed.gov/ Create a
Federal Student Aid ID (you’ll need
your social security number)
• Use your ID to login and complete
your FAFSA application (you’ll need
some information about the money
you or your parent(s) earned last year)
If you have questions about the FAFSA
call the US Department of Education’s
FAFSA office at 1-800-FED-AID (800433-3243). For local assistance you may
contact NYCHA’s Office of Resident
Economic Empowerment and Sustainability (REES), which can assist with the

financial aid application process. For
more information, call the REES Hotline
at 718-289-8100 Monday through Friday
from 9 a.m. to 5 p.m.
If you don’t have access to a computer to complete the online form, you can
use one of the computers available in
NYCHA’s Digital Vans (find a location at
nyc.gov/nycha), or visit your local library
or community center.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA

Harvest Time!

G

REEN CITY FORCE (GCF) welcomed autumn by hosting October harvest
festivals at NYCHA’s farms at Howard, Bay View, Red Hook, and Wagner
Houses. GCF Urban Farm Corps Members helped build NYCHA’s farms.
Hundreds of residents joined in the festivities —the youngest residents were
excited to pick pumpkins and carve them, have their faces painted, and bob for
apples. The festivals also included delicious healthy dishes made by GCF Corps
Members with harvested produce from the farms, including vegetable omelets
and Swiss chard stir-fry. There was also music, dancing, games, and raffles. GCF is
an AmeriCorps program for urban youth ages 18 to 24 who participate in full-time
service projects while receiving education on sustainability and green technologies,
a stipend, free transportation, help with job and college placement, and more.

CELEBRATING NYCHA’S RESIDENT
GARDENERS AND GARDENS
Congratulations to:
Citywide Winners
• Flower Garden: Sweet Success
Garden, Manhattanville Houses
• Vegetable Garden: Morning Glory
Garden, Polo Grounds Towers
• Theme Garden: Mestric,
Pomonok Houses

Lifetime Achievement
Award Winners

Lifetime Achievement Award Winner Caroline
Thunder of Pink Houses.

HUNDREDS OF NYCHA’S resident
gardeners, NYCHA staff, and partners
gathered at Johnson Community
Center in Manhattan on November
4, 2016 for the 53rd Annual NYCHA
Garden & Greening Award Ceremony.
More than 670 NYCHA gardens
were judged by a diverse panel of
horticultural professionals.

• Saul Barrios, Gun Hill Houses
• Diana Blackwell, Samuel Houses
• Prince “The Cabbage King”
English, Walt Whitman Houses
• Anne Marie Rameau,
Breukelen Houses
• Caroline Thunder, Pink Houses
Sponsored by Unilever and the Fund
for Public Health in New York City, the ceremony is the annual highlight of NYCHA’s
Garden & Greening Program, a year-round
beautification, environmental preservation and education initiative that benefits
residents as well as seniors, the greater
community, and day care centers citywide.

Phone Call // 11:36 AM

“Sometimes I can’t take the
stress of being a mom.”

CONNECT. HEAL. THRIVE.
NYC Well is here to listen and help with problems like stress, depression,
anxiety and drug or alcohol misuse. Free, confidential, 24/7.

Talk 1-888-NYCWELL (1-888-692-9355)
Text WELL to 65173
Chat nyc.gov/nycwell

FIND OUT MORE AT WWW.NYC.GOV/NYCHA
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FROM HOPE GARDENS TO HAMILTON
Anthony Ramos’ star is on the rise

H

YOUR NAME HERE

PETE SOUZA

AMILTON MANIA HAS been
taking the country by storm
since the hip-hop musical first
made its Broadway debut last year.
One of the original stars of the show is
Anthony Ramos, a 25-year-old actor and
singer who grew up in Hope Gardens in
Bushwick, Brooklyn.
The child of a single parent, Ramos
was a strong player on New Utrecht High
School’s baseball team and planned on a
college baseball career. In his junior year he
decided to audition for the school musical
and garnered the attention of the school’s
drama teacher, Sara Steinwess. When his
college plans fell through, Ramos was
encouraged by Steinwess to apply to the
American Musical and Dramatic Academy,
a prestigious theater school in Manhattan.
With her help he received a full scholarship
and graduated in 2011.
Among Ramos’ first professional roles
were parts in regional theater productions
of In the Heights and Grease, and the
national tour of Damn Yankees. The
theater life wasn’t easy: in between being
cast for Hamilton and the play’s opening,
he worked at a day care center and a
bakery to make ends meet.
Hamilton: An American Musical tells
the story of Alexander Hamilton—one of
America’s Founding Fathers—through
rap, R & B, pop songs, as well as classic
Broadway ballads. Ramos played two roles:
John Laurens, an American soldier and
abolitionist, and Philip Hamilton, Alexander

Anthony Ramos (right) with his former
Hamilton castmate Jasmine Cephas Jones.

Hamilton’s oldest son. Written by LinManuel Miranda, the play is cast entirely
with Black and Latino actors in the roles
of Founding Fathers and other historical
figures of colonial America, except for
the role of King George. Earlier this year,
Ramos and his fellow cast members
received a Grammy Award for Best Musical
Theater Album, and the play received the
Tony for Best Original Musical.
Ramos’ last performance on the
Hamilton stage was November 20. He’s
moving on to star in Spike Lee’s new
Netflix series She’s Gotta Have It, based
on the 1986 film of the same name. He
will star as Mars Blackmon, the role
Spike Lee played in the movie.

IF YOU WATCH TV shows and
movies, or go to plays and think,
“Hey, I could do that,” the Lee
Strasberg Theatre Institute
Scholarship Competition for Actors
and Actresses is for you.
Two talented NYCHA residents
will receive a 12-week scholarship to
the world-renowned Lee Strasberg
Theatre Institute, an acting school
that has taught many famous stage
and film actors. To compete, you
must be a NYCHA resident, at least
6 years old, and must audition and
be interviewed.
Auditions are scheduled now
through January 20, 2017 on
Tuesdays and Fridays from 5:30 p.m.
to 8 p.m. at the Straus Performing
Arts Center, 225 East 27th Street,
New York, NY 11016.
For more information and to
schedule an appointment,

contact 718-409-8621 or email
citywideprograms@nycha.nyc.gov.

Last year’s winners of the Lee Strasberg
Theatre Institute Scholarship for NYCHA
residents take the stage; the Institute
has offered scholarships to NYCHA
residents since 1983.

Saying Goodbye to Soul Singer Sharon Jones
Former Tilden Houses Resident (May 4, 1956 – November 18, 2016)
SOUL SINGER SHARON JONES’ success was a lesson in holding fast to your dreams:
singing was her passion but not her day job until she got her break at age 40. Ms. Jones,
who grew up in Tilden Houses, went on to record eight albums and toured the world with
her Grammy-nominated band, Sharon Jones & The Dap-Kings. She died from pancreatic
cancer on November 18, 2016 at the age of 60.
In 2013, Ms. Jones spoke to journalist Rico Washington about how her mother raised six
children at the Brooklyn development as part of the “We The People: The Citizens of NYCHA in
Pictures + Words” project with photographer Shino Yanagawa. The project featured interviews
and photos of former and current NYCHA residents to challenge stereotypes of public housing.
Before her success, Ms. Jones worked as a corrections officer on Rikers Island, an armored
car guard for Wells Fargo, and as a member of an Italian wedding band. Once success hit, she
and the Dap Kings kept music lovers moving, with albums including the Grammy-nominated
Give the People What They Want, 100 Days, 100 Nights, and Dap Dippin’ with Sharon
Jones and the Dap-Kings. In 2016, the band toured with legendary artists Hall & Oates. A
documentary, Miss Sharon Jones! by Academy Award-winning film maker Barbara Kopple,
was released last summer. Ms. Jones will be remembered by fans around the world for her
soulful voice, dynamic stage presence, and determination in the pursuit of her dreams.
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Willie Colon Gives Thanks
Thanksgiving dinners, courtesy of the New York Jets
FORMER NEW YORK JETS player Willie Colon returned home to his Melrose
Houses neighborhood for his annual turkeys and toys giveaway. Mr. Colon, with
current and former New York Jets’ players, gave out more than 150 turkeys at the
BronxWorks Classic Center on November 22. The event included breakfast served
by Mr. Colon’s family, a live DJ, and a raffle with prizes. Mr. Colon is proud to host
this annual event for his community because, he says, he owes his success to the
nurturing and supportive people of the South Bronx.

Nas Returns Home
for the Holidays

F

OR RESIDENTS OF
Queensbridge Houses, there’s
no doubt who the best rapper
of all-time is: Nas, the legendary
lyricist who has called Queensbridge
home. On December 14, Nas
demonstrated his commitment to
the community by gifting toys to
children and meeting with residents
at the Jacob A. Riis Neighborhood
Settlement House. The event was
organized by Mass Appeal, a music,
art, and style magazine where Nas is
associate publisher.
Born Nasir Jones, Nas grew up
in Queensbridge with his family,
including his jazz musician dad,
Olu Dara. His first album, Illmatic,

launched him as a rapper to
watch in 1994. He became a
multiplatinum hip-hop artist who
has sold more than 25 million
records internationally. While Nas’
fans wait patiently for his next
album, they have recent songs to
listen to, such as “Wrote My Way
Out,” a song he recorded for The
Hamilton Mixtape in collaboration
with Lin-Manual Miranda. In
addition to music, Nas has acted
in film and television, and is an
executive producer of the Netflix
original series The Get Down. He
is also co-founder of Mass Appeal
Records, an indie label, and a
clothing label called HSTRY.

Long Island Nets Provide
Thanksgiving Dinner for
NYCHA Families
THE LONG ISLAND NETS are playing their home games at the Barclays Center
this season, and they wanted to give something back to the community that supports them. A minor league basketball organization affiliated with the Brooklyn
Nets, the team partnered with the 1525 Albany Avenue Key Food to provide 20
families from 14 different NYCHA developments with Thanksgiving groceries.
Key Food donated a gift card to use for the event, and the players shopped and
packed bags. In addition to the groceries, each family was given four tickets to the
team’s first two home games at Barclays, making it a Thanksgiving to remember.

ENROLL YOUR CHILD TODAY!
100%

OF UNCOMMON NYC HIGH SCHOOL
GRADUATES WERE ACCEPTED TO A 4 YEAR COLLEGE.

APPLY ONLINE AT

UncommonSchools.org/enrollNYC
CALL WITH QUESTIONS: 718-363-5024
Applications are due by
Monday, April 3, 2017 at 12:00 p.m.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA
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Are You Prepared for
an Emergency?

L

IFE IS FULL of surprises…do
you think you’re ready for what
it might bring, from
hurricanes to extreme
snowstorms? NYCHA’s
Office of Emergency
Management
recommends that every
individual and family
create a plan for how
they will remain safe
during an emergency,
reunite with family and
loved ones, and return to normalcy
as quickly as possible after a
disruption.
To create a successful
emergency plan, first think about
the types of emergencies that
could disrupt your everyday
life: natural disasters; fires; the
release of hazardous materials;
public transportation disruption;
terrorist events or civil unrest;
and interruption of electrical,
communication, and internet
systems. An emergency plan can
be created for each hazard type.
Give priority to the incidents that
would be most disruptive to your
life. For example, New Yorkers who
rely on public transportation should
plan several alternative routes and
modes of transportation, as well as
alternative times to travel. You can
download free transit information
apps such as Citymapper to help
identify alternative routes.
Think about how you will
communicate with family members
if normal communication channels
are disrupted. For instance, if
you are unable to make calls
using your cell phone because of
a suddenly high volume of calls
during an emergency, try using
text messages to communicate.
Ahead of an emergency, identify
a contact person who’s out of
the area—family members
can call that person during
an emergency to leave
messages and share
status updates, such
as their location.
Long distance
calling is
generally
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Your choices matter
VISION ZERO IS A PLAN to improve
the safety of New York City’s streets
and remind every New Yorker to do
their part to safely share the roads.
During the winter months and darkest
days of the year, serious pedestrian
crashes increase, especially in the early
evening hours between 4 p.m. and
9 p.m. Here are some reminders to
help keep you safe:

less impacted than
local calling during
regional disruptions.
These are just
a few ideas to get
you started on
creating your family’s
emergency plan. For
more information, including resources
for creating emergency plans and
supply kits, visit www.nyc.gov/oem
or www.ready.gov. You should also
sign up to receive free alerts and
notifications about emergencies
and important City services at
www.nyc.gov/notifynyc.
Jacqueline McMikle, the Resident
Association President of Ocean
Bay Apartments—Oceanside, can
speak to the importance of being
prepared for an emergency. During
Hurricane Sandy, she left her home
in the Rockaways with her “go bag”
(emergency supply kit) and didn’t
return until the lights came back on
about 10 days later. “You must be
prepared, because none of us know
when this could happen again,”
she said. “When you’re prepared,
you can take care of yourself and
your loved ones for whatever may
happen, whether it’s a fire or
tornado or hurricane. If you’re
not prepared, you could end
up stranded.” She urges
everyone to stay informed by
signing up for Notify NYC alerts
and attending emergency
preparedness events and
seminars.

Walking:
• Watch out for turning cars; be
especially careful for traffic turning left.
• Do what you can to be seen at night—
wear a bright scarf, jacket, or umbrella.
• Look in all directions for motor
vehicles and bikes—even if it’s a
one-way street, just in case
Biking:
• Stay out of the blind spot of trucks
and buses; do not pass when they
are turning, especially on the side
they are making the turn.
• Be seen at night: a white headlight
and red taillight are required by
law but you should also wear
something reflective.
• Go with the flow of traffic!
Driving:
• Pause and wait before your turn;
turn slowly and expect people in
the crosswalk every time.
• Slow down and always obey the
speed limit.
• Keep your eyes on the road—
don’t text or dial and drive.
Adapted from the Vision Zero
website. For more information about
the de Blasio Administration’s
Vision Zero initiative, please visit
www.nyc.gov/visionzero.

FIND OUT MORE AT WWW.NYC.GOV/NYCHA

$2,500
a year in dental
benefits!

With our Empire MediBlue Dual Advantage (HMO SNP)
plan, you’ll receive $2,500 a year in Comprehensive Dental
Benefits for services like:
n
n
n

Dentures
Crowns
Fillings

n
n
n

Extractions
Oral Surgery
And More!

Plus, you’ll also get the following Preventive Dental Benefits:
n

$0.00 copay for 2 oral exams, 2 cleanings and
1 dental X-ray every year

Let’s talk and find out if this is
the right plan for you.

1-844-708-5883 TTY: 711
8 a.m. to 8 p.m., Monday to Friday

Any unused amount at the end of a three month benefit period will carry over to the next three months; however, any unused amount at the end of the calendar year will expire.
This plan is available to anyone who has both Medical Assistance from the State and Medicare. Premiums, co-pays, co-insurance and deductibles may vary based on the level of
Extra Help you receive. Please contact the plan for further details. This information is not a complete description of benefits. Contact the plan for more information. Limitations,
copayments, and restrictions may apply. Benefits, premiums and/or co-payments/co-insurance may change on January 1 of each year. Empire BlueCross BlueShield is a D-SNP plan
with a Medicare contract and a coordination of benefits agreement with the New York State Department of Health. Enrollment in Empire BlueCross BlueShield depends on contract
renewal. Services provided by Empire HealthChoice HMO, Inc. licensee of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans.
ATTENTION: If you speak a language other than English, language assistance services, free of charge, are available to you. Call 1-844-708-5883 (TTY 711). ATENCIÓN: si habla
español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-844-708-5883 (TTY 711).
Y0114_17_28415_U_016 CMS Accepted 10/01/2016
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New City Plan to Help
Survivors of Domestic
Violence
Protecting survivors’
rights, safety,
paychecks
and housing

O

N OCTOBER 26, 2016 Mayor Bill de Blasio and First Lady Chirlane McCray
announced a comprehensive package of policies to protect domestic
violence survivors, their livelihoods and their homes.
“Domestic violence is a public safety menace in every neighborhood, affecting
every population, and it’s by confronting domestic violence that we will end the
vicious cycle that perpetuates it,” said Mayor de Blasio. “We are sending a loud and
clear message—we will not tolerate domestic violence, survivors have the City’s full
support, and abusers must be held accountable. In the 21st century in the greatest
city on earth, those who have already suffered at the hands of those they love should
never have to choose between their safety and a paycheck or their home.”

Highlights of the Mayor’s policy package:
• Beginning immediately, the City will protect housing for survivors and their families
by placing housing lawyers in the Family Justice Center to vigorously pursue every
available option under law, including fighting to get the abuser off the lease,
restricting an abuser’s access to a survivor’s home, transferring a lease from an abuser
to a survivor, and ending a lease without penalty if the survivor wants to move. 311,
advocates and the NYPD will refer survivors to the City’s Family Justice Centers.
• Survivors of intimate partner violence across the US report an average of 7.2
days of missed work due to domestic violence each year. Mayor de Blasio
and Council Member Julissa Ferreras-Copeland are introducing Safe Leave
legislation which will allow survivors to take paid leave from work to attend
to immediate safety needs without fear of penalty.
• The NYPD has launched a new tool to track chronic abusers and ensure that
officers are focused on apprehending the riskiest abusers first. When an
offender violates an Order of Protection, the NYPD will reach out to survivors
to connect them to safety supports.
“Victims of domestic violence should never be at risk of losing their home or salary
because they are trying to protect themselves and their family,” said Public Advocate Letitia James. “Too often, victims of domestic violence are doubly victimized - forced to miss days of work or driven out of their homes to escape repeated
violence. I want to thank Mayor de Blasio for implementing these new measures
that will help all New Yorkers get the support they need to feel safe and secure.”

THERE’S ONLY ONE WAY TO LEASE
A NYCHA APARTMENT
THE ONLY WAY individuals and families can rent a NYCHA apartment is through
NYCHA. Renting out your NYCHA apartment, or renting out a room in your
apartment, is illegal. It’s also unsafe: people who rent rooms or apartments from
other NYCHA tenants have not been approved by NYCHA and may pose a threat
to other residents. If you see listings for sublets or other rentals in public housing,
please report them to NYCHA’s Inspector General at 212-306-3355.
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Supervisor of Grounds Muhammad Watley (center) with SYEP participants Shakur Latham (left)
and Timothy Holmes (right).

A Stand-Up Guy

NYCHA employee fulfills longtime vow
THE CITY’S SEVEN-WEEK Summer
Youth Employment Program (SYEP),
which provided job experience and
earnings for almost 900 New York
City youth at NYCHA developments
and offices, ended in August. But the
encouragement that Grant Houses
Supervisor of Grounds Muhammad
Watley and his staff gave their young
charges could affect their lives forever.
That’s Mr. Watley’s conviction, and
he should know —he was a SYEP
employee 11 years ago.
“The SYEP is the reason why I work at
NYCHA now,” said Mr. Watley, who grew
up in Harlem’s Drew-Hamilton Houses
before he moved to Lincoln Houses at
the age of 10. Back in the 1990s, DrewHamilton Houses gave school supplies
for the new school year to all the kids
who attended summer camp. “That
made me and my mom so proud, and
I never forgot. I vowed to try to do the
same thing,” he recalled.
On the last day of work for his two
SYEP employees who worked on Grant
Houses’ grounds, Mr. Watley kept his
word by presenting Shakur Latham and
Timothy Holmes with an array of school
supplies to fuel their enthusiasm

for the new school year.
Each SYEP participant is evaluated
at the end of the program, and Mr.
Watley still recalls getting an award
for being in the top two percent.
When his program ended two weeks
before the start of school, he went
back to the management office and
asked if he could continue working,
even without pay. Policies would not
permit that, but Mr. Watley was urged
to return next year, after he graduated
from high school. When he did, he
was hired as a seasonal employee.
“Just 10 years later, and now I’m
supervisor of grounds,” Mr. Watley
exclaimed. “My mom raised me to be
a stand-up person. ‘Do what you love
and love what you do,’ she said. ‘If you
put in hard work, people will show
you gratitude.’”
“Every chance we got, I and my
staff tried to encourage the three SYEP
young people at our development to
make the right decisions,” said Mr.
Watley. That may not seem to be a
standard part of the job description
for property management, but for
Mr. Watley, helping people is what the
job is all about.
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