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98.3% of these units 
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of emergency 
work orders are 
closed within 
24 hours

Amount needed to 
reach 99% goal

90%

S M T W T F  S Reduced 
maintenance wait 
time to an average of 

4 days, 
from 129 days 
a year ago

*Also known as Section 8

https://eapps.nycha.info/NychaMetrics

