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1. Ease in setting up maintenance appointments

2. Quality of repairs and workmanship

3. Customer service

4. Follow up by NYCHA on work order
completion

5. Residents’ accessibility to development
manager
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Part 1
Description of Residents’ 

maintenance requests

Part 2
Experiences with maintenance requests 

and NYCHA staff 
14 Questions
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Residents’ maintenance requests

Development Name _________________ Date __________

Survey Questions

In the past 3 months have you put in a NYCHA repair 
ticket?  Circle: YES or NO 

Was the ticket(s) an emergency ticket or a regular 
repair ticket?
Circle: Emergency or Regular or Both

Was the repair in your apartment or in a public space 
(stairway, lobby hallway, etc.)?  Circle: Apartment or 
Public Space
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Residents’ Experiences 1-5
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Residents’ Experiences 6-11
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Residents’ Experiences 12-14
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1. 76% submitted work orders in past three

months

2. 68% were not emergencies

3. 96% were for apartments and not public

spaces

4. 48% were for painting and 32% were for

heating

5. 37.5% were completed by NYCHA but 33%

were not sure
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MAINTENANCE MEQUESTS TYPES

 MN7 QS2 QS4 Totals
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MAINTENANCE SERVICE RESULTS
 MN7 QS2 QS4 Totals
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1. Only 5% were consulted about appointment

date or checked order completion

2. 52% were satisfied with the work

3. 40% of the workers were polite and shared

next steps

4. 32% did not know their manager nor if

manager willing to meet residents

5. Many complaints on worker not showing up

but that question was not on the survey
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