
NYC Family Justice Centers

Get free and confidential help for survivors of domestic and
gender-based violence. 

        • Call the New York City Family Justice Center in the borough you 
live in (or one where you feel safest) to get connected to free and 
confidential assistance for victims and survivors of domestic and 
gender-based violence. All Centers are available by phone Monday 
through Friday, from 9 a.m. to 5 p.m.

	 • Call to be connected to immediate safety planning, shelter     		
     assistance, and other support and resources—24 hours, 7 days
	   a week:
		     NYC’s Domestic Violence and Sexual Assault Hotline
		     1-800-621-4673 (HOPE).

	 • Find resources and support in NYC by searching the City’s
	    NYC HOPE Resource Directory at www.nyc.gov/NYCHOPE 

NYC Family Justice Centers can help you with:

• Planning for your safety

• Mental health and counseling services to
   support emotional well-being for you and your 
   children
 
• Referrals to education programs, including 
   workshops to help with budgeting, credit 
   repair, and English as a Second Language 		
   (ESL) classes

• Meeting with trained law enforcement, such 	
   as NYPD, NYC Sheriff’s Office, and District 	
   Attorney’s Office 

• Applying for shelter, housing and other 		
   support services

• Information about public benefits and job  	
   training programs, including help with resume 	
   writing and interviewing skills
 
• Legal consultations for orders of protection, 	
   custody, visitation, child support, divorce,   	
   housing and immigration 
   ** Legal representation is not guaranteed

• Childcare for children age 3+ while you get 
   services on-site

The Mayor’s Office to End Domestic and Gender-Based Violence (ENDGBV) develops policies and 
programs, provides training and prevention education, conducts research and evaluations, performs 
community outreach, and collaborates with diverse communities and community stakeholders to 
increase awareness of domestic and gender-based violence. ENDGBV operates the New York City 
Family Justice Centers, service centers which provide vital social services, civil legal and criminal 
justice assistance, and more—all under one roof. Learn more at www.nyc.gov/ENDGBV

All services are voluntary.
You can choose the services that you want.

Due to COVID-19, Centers are currently available by phone only.



The Centers offer free, confidential help to people of any:

At any New York City Family Justice Center, survivors of domestic and gender-based 
violence and their children can get connected to organizations that provide case 

management, economic empowerment, counseling, civil legal,
and criminal justice assistance.

Due to COVID-19, the NYC Family Justice Centers
are currently available by phone only.

Please call on Monday to Friday, between 9 a.m. and 5 p.m.

NYC Family Justice Center, Manhattan
(212) 602-2800

NYC Family Justice Center, Brooklyn
(718) 250-5113

NYC Family Justice Center, Queens
(718) 575-4545

NYC Family Justice Center, Bronx
(718) 508-1220

NYC Family Justice Center, Staten Island
(718) 697-4300
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If you are in immediate danger, call 911.
If you can’t talk, text 911.
Learn more: nyc.gov/text911

Telephonic interpretation is 
available in more than 240 
languages.


