
Consumer Assistance with Health Insurance 
 

These links are to external sites, and NYC Health Insurance Link does 
not take any position with respect to the views expressed on these 
sites.  

New York State Consumer Assistance Program 

• Community Health Advocates 

 
New York State Department of Financial Services 
 

• External Appeals 

• How to File a Complaint 

• Health Insurance Resource Center 

• Consumer Guides to Health Insurers 

New York State Department of Health 

Consumer Guide - Medicaid Managed Care in New York City 

http://www.communityhealthadvocates.org/
http://www.dfs.ny.gov/insurance/extapp/extappqa.htm
http://www.dfs.ny.gov/consumer/fileacomplaint.htm
http://www.dfs.ny.gov/consumer/chealth.htm
http://www.dfs.ny.gov/consumer/hgintro.htm
http://www.health.ny.gov/health_care/managed_care/consumer_guides/nyc/medicaid/

