
Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Bronx

Agency Name Enrollment Site Name Site Address Zip Code
Service 
Area 
Covered

Service Provided Schedule Days Closed
Call to Make an 
Appointment

DOHMH/ DFTA/ OCHIA Morrisania Health Center
1309 Fulton Avenue

(3rd Fl) 10456 Bronx  In-Person & Phone 
Enrollment Monday to Friday 8:30am-

4:30pm
Federal Holidays 

347-396-4705 English 
& Spanish

Public Health Solutions  PHS East Tremont WIC
535 East Tremont Avenue 

(2nd Fl)
10457 Bronx

 In-Person & Phone 
Enrollment

In-Person Enrollment Service:   
Monday: 10:30am - 6:00pm, 

Tuesday and Wednesday: 
8:30am - 4:00pm  

(Appointment Only) 
Phone-Enrollment Service:  

Thursday and Friday: 8:30am - 
4:00pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

347-380-1106;  
1-800-344-4306 

English & Spanish                             
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Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Brooklyn North

Agency Name Enrollment Site Name Site Address Zip Code
Service Area 
Covered

Service Provided Schedule Days Closed
Call to Make an 
Appointment

DOHMH/ DFTA/ OCHIA Fort Greene Health Center
295 Flatbush Avenue, 
Extension, 5th Floor

11201 Brooklyn
 In-Person & Phone 

Enrollment
Monday to Friday 8:30am - 

4:30pm
Federal Holidays

347-396-4705 English 
& Spanish 

Public Health Solutions  PHS' MIC Women's Health Center
295 Flatbush Avenue 
Extension, 3rd floor

11201 Brooklyn
In-Person & Phone 

Enrollment    

In-Person  (Appointment 
Only): Monday, Tuesday, 
and Thursday: 8:30am - 

4:00pm; Phone Enrollment 
: Wednesday and Friday: 

8:30am - 4:00pm. 

Federal Holidays plus 
day after 

Thanksgiving and 
Christmas Eve

(718) 312-9115;
 1-800-344-4306 
English, Albanian, 

Bosnian, Serbian, & 
Turkish 

Single Stop 
Good Shepherd Services - East 

New  York
876 Schenck Avenue 11207 Brooklyn

In-Person & Phone 
Enrollment 

In-Person (Appointment 
Only): Wednesday 10:00 
a.m. - 2:00 p.m.; Phone 
Enrollment: Monday, 

Tuesday, Thursday, Friday 
9:00 am - 5:00 pm

Federal Holidays plus 
day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189 
English & Spanish

Public Health Solutions C+C Apartment Management
930 Halsey Street, Basement 

Office 1
11233 Brooklyn

In-Person & Phone 
Enrollment 

In-Person (Appointment 
Only): Thursday 9:30 am - 

4:30 pm; Phone 
Enrollment Monday, 

Tuesday, Wednesday, and 
Friday 9:30 am - 4:30 pm

Federal Holidays plus 
day after 

Thanksgiving and 
Christmas Eve

(929) 502-0386; 1 
(800) 544-8269 

English & Spanish

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Brooklyn South

Agency Name Enrollment Site Name Site Address Zip Code
Service 
Area 
Covered

Service Provided Schedule Days Closed
Call to Make an 
Appointment

DOHMH/ DFTA/ OCHIA Homecrest Health Center
1601 Avenue S, (1st 

Floor)
11229 Brooklyn

In-Person & Phone 
Enrollment

Monday to Friday 8:30 a.m.-4:30 
p.m. Federal Holidays

347-396-4705 
English, Russian, 

Spanish

Public Health Solutions  PHS' WIC Program - Sheepshead Bay
2555 Ocean Avenue, 

2nd Floor
11229 Brooklyn

 In-Person & Phone 
Enrollment

In-Person (Appointment Only): 
Monday: 10:30am - 6:00pm, 
Wednesday and Thursday: 

9:00am - 4:30pm Phone: Tuesday 
and Friday: 8:30am - 4:00pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

646-640-7334; 1 
(800) 344-4306 
English & Arabic

Public Health Solutions  PHS' WIC Program - Sunset Park 462 36th St, 2nd Floor 11232 Brooklyn
In-Person & Phone 

Enrollment 

In-Person (Appointment Only):  
Tuesday, Wednesday, and 

Thursday: 8:30am - 4:00pm 
Phone:  Friday: 8:30am - 4:00pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

1 (800) 544-8269; 
(718) 219-4539  for 
English / Chinese.

Public Health Solutions  Brooklyn Chinese American Association 5002 8th Avenue 11220 Brooklyn
In-Person & Phone 

Enrollment  

In-Person  (Appointment Only): 
Monday & Wednesday 9:00 a.m. - 

4:30 p.m. Phone:  Tuesday, Thursday 
& Friday 9:00am - 4:30pm           

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

646-899-9025; 800-
544-8269 English & 

Chinese 

Public Health Solutions  Chinese American Planning Council
4101 8th Ave, 4th 

Floor
11232 Brooklyn

Phone Enrollment Only  Monday to Friday 9:00a.m. - 
5:00p.m.

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

(929) 270-2179; 
1 (800) 544-8269 
English & Chinese 

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Manhattan North

Agency Name Enrollment Site Name Site Address Zip Code
Service Area 
Covered

Service 
Provided

Schedule Days Closed
Call to Make an 
Appointment

DOHMH/ DFTA/ OCHIA Washington Heights Health Center
600 West 168th Street 

(2nd Floor)
10032 Manhattan

In-Person & Phone 
Enrollment

Monday to Friday 
8:30am - 4:30pm

Federal Holidays
347-396-4705 

English & Spanish

Single Stop 
Center for Urban Community 

Services - East Harlem
198 East 121st Street, 

5th Floor
10035 Manhattan

Phone Enrollment 
Only

 Monday to Friday 
9:00 a.m. - 5:00 

p.m. 

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189 
English & Spanish

Single Stop Goddard Riverside
140 West 140th Street, 

Basement
10030 Manhattan

Phone Enrollment 
Only

Monday to Friday 
9:00 a.m. - 5:00 

p.m. 

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189 
English & Spanish

Single Stop 
New York Common Pantry - East 

Harlem
8 East 109th Street 10029 Manhattan

Phone Enrollment 
Only

Monday to Friday 
9:00 a.m. - 5:00 

p.m. 

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189;
 917-720-9726 

English & Spanish 

Single Stop 
Northern Manhattan 

Improvement Corporation
45 Wadsworth Avenue, 

1st Floor
10033 Manhattan

In-Person 
Enrollment & 

Phone Enrollment 

In-Person 
(appointment 

only): every other 
Thursdays 10:00 
a.m. - 3:00 p.m. 

Phone: Monday to 
Friday 9:00 am - 

5:00 pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189 
English & Spanish

Single Stop 
West Side Campaign Against 

Hunger
263 West 86th Street, 

Basement
10024 Manhattan

Phone Enrollment 
Only

Monday to Friday 
9:00am - 5:00pm 

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1-800-290-7189 
English & Spanish

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Manhattan North

Agency Name Enrollment Site Name Site Address Zip Code
Service Area 
Covered

Service 
Provided

Schedule Days Closed
Call to Make an 
Appointment

Single Stop Single Stop Headquarters 210 East 43rd Street 10014 Manhattan
 In-Person  
Enrollment

In-Person 
(Appointment 

only):  every other 
Tuesday 10:00 AM - 

2:00 PM; Phone: 
Monday to Friday 
9:00 am - 5:00 pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

1 (800) 290-7189 English 
& Spanish

Public Health Solutions
East Harlem Neighborhood Health 

Action Center 
158 East 115th Street, 

1st floor
10029 Manhattan

In-Person & Phone 
Enrollment

In-Person 
(Appointment Only): 

Monday and 
Wednesday:  9:00 am 

- 4:30pm ; Phone 
Enrollment Tue, Thu. 

and Fri. 9:00am-
4:30pm.

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

917- 903-4028; 646-647-
5016

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Manhattan South

Agency Name Enrollment Site Name Site Address Zip Code Service Area Covered Service Provided Schedule Days Closed
Public Phone # to Make 
Appointment

Single Stop 
Charles B. Wang Community 
Health Center (Chinatown)

125 Walker Street, 
2nd Floor 

10013 Manhattan
Phone Enrollment 

Only

In-person: every 
Thursday 9AM - 2PM; 

Phone: Monday, 
Tuesday, Wednesday, 
Friday 9:00 am - 5:00 

pm

Federal Holidays plus day 
after Thanksgiving, Christmas 
Eve, and Chinese Lunar New 

Year.

1-800-290-7189 English, 
Cantonese, & Mandarin

Single Stop 
Dale Jones Burch 

Neighborhood Center
269 Henry Street 10002 Manhattan

In-Person & Phone 
Enrollment

In-Person: every 
Thursday 9AM - 2PM; 

Phone: Monday, 
Tuesday, Wednesday, 
Friday 9:00 am - 5:00 

pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve.

212-471-2400 
English, Cantonese, 

Mandarin, & Taishanese

Single Stop 

Manhattan VA Medical 
Center: Only open to 
Veterans and Family 

Members

423 E 23rd St, 15th 
Floor, 15 South, Room 

15061
10010 Manhattan

Phone Enrollment 
Only

 Monday to Friday 
9:00 a.m. - 5:00 p.m.

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve.

1-800-290-7189 English & 
Spanish

Public Health 
Solutions 

XiangSheng Medicine
27 East Broadway, 3rd 

Floor 
10002 Manhattan

In-Person  & Phone 
Enrollment

In-Person  
(Appointment Only): 
Monday, Friday, and 

Sunday: 9:30am - 
5:00pm Phone: 

Tuesday and 
Thursday:  9:30am - 

5:00pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve.

646-647-4496;
 1-800-544-8269 English & 

Chinese

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Manhattan South

Agency Name Enrollment Site Name Site Address Zip Code Service Area Covered Service Provided Schedule Days Closed
Public Phone # to Make 
Appointment

Public Health 
Solutions (PHS)

Lower East Side / Chinatown 40 Bowery Street 10013 Manhattan
In-Person  & Phone 

Enrollment

In-Person 
(Appointment only) :  
Monday and Tuesday: 

9:00am - 4:30pm 
Phone: Wednesday, 

Thursday, and Friday: 
9:00am - 4:30pm.

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve.

929-270-2179; 1 (800) 344-
4306 English & Chinese

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually 
Queens

Agency Name Enrollment Site Name Site Address Zip Code
Service 
Area 
Covered

Service Provided Schedule Days Closed
Call to Make an 
Appointment

DOHMH/ DFTA/ 
OCHIA 

Corona Health Center
34-33 Junction Boulevard, 1st 

Floor
11372

Jackson 
Heights

In-Person & Phone 
Enrollment

Monday to Friday 8:30 a.m. - 4:30 p.m. Federal Holidays
347-396-4705 Haitian 

Creole

DOHMH/ DFTA/ 
OCHIA 

Jamaica Health Center
90-37 Parsons Boulevard, 4th 

Floor
11432 Jamaica

Phone Enrollment 
Only

Monday to Friday 8:30 a.m. - 4:30 p.m. Federal Holidays 347-396-4705 Spanish

Public Health 
Solutions  

PHS' WIC Program - 
Ridgewood

55-05 Myrtle Avenue, 3rd Floor 11385 Ridgewood
In-Person & Phone 

Enrollment

In-Person (Appointment only) :  
Tuesday, Wednesday, and Thursday: 
8:30am - 4:00pm
Phone: Monday: 10:30am - 6:00pm, 
and Friday: 8:30am - 4:00pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

(646) 584-2855; 1 (800) 
344-4306 English & 

Spanish

Public Health 
Solutions  

PHS Maternal Child Health 
Program

103-24 Roosevelt Avenue, 3rd 
Floor

11368 Corona
In-Person & Phone 

Enrollment
In-Person (Appointment only): 
Monday to Thursday: 8:30am - 4:00pm 
Phone: Friday: 8:30am - 4:00pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

(646) 632-5285; 646-899-
9027 1 (800) 544-8269 

English & Spanish

Public Health 
Solutions  

PHS' WIC Program - Astoria 12-26 31st Avenue 11106 Astoria
In-Person & Phone 

Enrollment 

In-Person (Appointment only) :  
Monday, Tuesday, and Wednesday: 
8:30am - 4:00pm; Phone:  Thursday 
and Friday: 8:30am - 4:00pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

718-947-0036; 800-344-
4306 English & Spanish

Public Health 
Solutions  

PHS' WIC Program - 
Flushing

42-60 Main Street 11355 Flushing
In-Person & Phone 

Enrollment 

In-Person (Appointment only) :  
Monday, Tuesday, and Wednesday: 
8:30am - 4:00pm;
Phone:  Thursday and Friday: 8:30am - 
4:30pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

917-246-7965; 1 (800) 
344-4306 English, 

Cantonese, & Mandarin 

Public Health 
Solutions  

PHS' WIC Program - Jamaica 149-18 Jamaica Avenue 11432 Jamaica
In-Person & Phone 

Enrollment

In-Person (Appointment only):  :  
Tuesday, Wednesday, and Thursday: 

8:30am - 4:00pm;
Phone:  Monday: 10:30am - 6:00pm 

and Friday: 8:30am - 4:00pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

(646) 647-5002; 1 (800) 
344-4306 

English & Spanish



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually 
Queens

Agency Name Enrollment Site Name Site Address Zip Code
Service 
Area 
Covered

Service Provided Schedule Days Closed
Call to Make an 
Appointment

Single Stop 
Charles B. Wang 

Community Health Center 
(Flushing)

136-26 37th Avenue, 5th Floor 11354 Flushing Phone Only Monday to Friday 9:00 a.m. - 5:00 p.m.

Federal Holidays 
plus day after 
Thanksgiving, 

Christmas Eve, and 
Chinese Lunar New 

Year

1-800-290-7189 English, 
Cantonese, Mandarin, & 

Taishanese

Public Health 
Solutions  

Chinese American Planning 
Council

133-14 41st Avenue, 7th Floor 11355 Flushing Phone Only Monday to Friday 9:00 a.m. - 5:00 p.m.

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

646-647-5943; 800-544-
8269 

English & Chinese 

Public Health 
Solutions 

Li Li Ren MD PC 142-38 37th Ave, Suite 2A 11354 Flushing
In-Person & Phone 

Enrollment 

In-Person (Appointment only): Tuesday 
9:00 a.m. - 4:30 p.m.  

Phone-Enrollment Service: Monday, 
Wednesday, Thursday, and Friday 9:00 

a.m. - 4:30 p.m.

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve.

646-647-5943; 1-800-544-
8269 

English & Chinese

Public Health 
Solutions 

Elmhurst Hospital 79-01 Broadway (First Floor) 11373 Queens Phone Only Monday to Friday 9:00 a.m. - 5:00 p.m.

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

646-899-9027; 1-800-544-
8269 

English & Spanish

Public Health 
Solutions

Better Choice Home Care 36-09 Main St. Suite# 5D2 11354 Flushing
In-Person & Phone 

Enrollment

In-Person (Appointment Only):  
Wednesday and Thursday 9:00 am - 4:30 

pm ; Phone: Tuesday, Thursday and Fri 9:00 
am - 4:30 pm

Federal Holidays 
plus day after 

Thanksgiving and 
Christmas Eve

(646) 647-5943; 1 (800) 
544-8269 English & 

Chinese

Updated 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access



Facilitated Enrollment for Medicaid for People 65 and Older, Living with a Disability and Visually Impaired
Staten Island

Agency Name Enrollment Site Name Site Address Zip Code
Service Area 
Covered

Service 
Provided

Schedule Days Closed
Call to Make an 
Appointment

Public Health Solutions  Staten Island / New Dorp
88 New Dorp Plaza, 

Suite 202
10306 Staten Island 

In-Person & Phone 
Enrollment

In-Person:  Monday, Tuesday, 
and Wednesday: 8:30am - 

4:00pm
Phone:  Thursday and Friday: 

8:30am - 4:00pm

Federal Holidays plus day 
after Thanksgiving and 

Christmas Eve

(646) 570-7701; 1 (800) 344-
4306 English & Chinese

Updated: 1/29/2024 Human Resources Administration Office of Citywide Health Insurance Access
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