
WorkWell NYC COVID-19 Testing for NYC Employees - FAQs

You have symptoms or were in close contact with someone who has COVID-19.       
You recently traveled or attended a large gathering.       
You live with or are planning to visit someone at increased risk of severe COVID-19 illness. 

As part of our commitment to the health and well-being of City employees, WorkWell NYC is offering free
and confidential COVID-19 testing exclusively for City employees. While testing is not mandatory, we
encourage employees to take advantage of this convenient opportunity. Testing is safe and easy.

1) Why should I get tested for COVID-19?
To prevent the spread of COVID-19, all New Yorkers should get tested periodically, regardless of whether
they have symptoms. Testing is an important tool in helping to prevent the spread of coronavirus in NYC.

2) Who should get tested for COVID-19 and how often?
The City recommends monthly testing for health care workers and first responders, essential workers with
frequent direct contact with the public, people living or working in group residential settings, and all other
New York City workers who work outside the home and interact with others in person. Testing is NOT
mandatory for City employees.

It is especially important to get tested if:       

See COVID-19 testing recommendations for more guidance on testing or talk to your health care provider.

If you have previously tested positive for COVID-19, you should not get retested for COVID-19 during the 90
days after your symptoms began or, if you did not have symptoms, from the date you were tested. A person
who has recovered from COVID-19 may have a positive test result weeks — or even months — after infection,
even though they are no longer contagious.

If you have recovered from COVID-19 and have new symptoms of COVID-19, consult with a health care
provider, especially if you had close contact with someone who currently has COVID-19.

3) Who can get a COVID-19 test at a WorkWell NYC clinic?
WorkWell NYC COVID-19 testing clinics are for City employees who are asymptomatic (not showing
any signs or symptoms of COVID-19). If you have symptoms of COVID-19 such as a fever, fatigue, shortness of
breath or difficulty breathing, please contact your health care provider or visit nyc.gov/covidtest to find a
testing site near you. Family members cannot be tested at WorkWell NYC clinics.
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4) How do I make an appointment for a COVID-19 test at a WorkWell NYC clinic?
Testing is available by appointment only. Make your appointment at on.nyc.gov/gettested. You will be
asked to provide demographic information and valid contact information including a valid email upon
registering. You are required to register using a valid email in order to receive your results.

5) Is COVID-19 testing at WorkWell NYC clinics covered by insurance?
There is no co-pay for COVID testing for City employees. You must provide insurance information to get
tested at a WorkWell NYC clinic. If you are covered by an insurance plan other than EmblemHealth or
Metroplus, please contact your insurer to understand what’s covered for COVID testing on your plan.

6) What do I need to bring with me to my appointment?
Please bring your appointment confirmation text or email, medical insurance card and photo ID (City ID
preferred). Face coverings are required at all WorkWell NYC clinics. If you forget your insurance card, you
can look up your insurance information online using your mobile device. Please be on time for your
appointment. If you are late, you may lose your spot and not receive your test.

7) What type of COVID-19 tests do WorkWell NYC clinics offer?
WorkWell NYC clinics offer diagnostic testing for COVID-19 through molecular (PCR) testing. These tests
detect genetic material of the virus that causes COVID-19. PCR tests are very accurate, as they can detect
the virus even if there is only a small amount in your system. Your PCR test will be performed by inserting a
swab (similar to a long Q-tip) into your nose. Rapid tests and antibody tests are not available.

8) How long will my appointment take?
Your appointment should take approximately 10 minutes. Please speak with your supervisor for questions
regarding scheduling an appointment during your work day. Leave time is not permitted for testing
appointments.
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Stay home if you’re sick.
Maintain physical distance from people who are not members of your household.
Wear a face covering.
Wash your hands often with soap and water or use an alcohol-based hand sanitizer.

9) How long will it take to receive my results? How do I receive my results?
After your test, it will take between 48-72 hours to receive your results. You will receive an email with a link
to a secure portal with your test results. If you do not receive your results within 72 hours, please call
BioReference Labs Customer Service line at: (888) 279-0967.

Employees who participated in the free worksite clinics will securely access their results by creating an
account in the BioReference Laboratories Patient Portal. Once your account is created, select View
Your Results --> Screening & Cultures --> Trends: Screening & Cultures to view your results after 72
hours.

10) What does a positive test result mean?
A positive test result means that you most likely have COVID-19 and must stay home and take precautions to
reduce the risk of spreading the virus to others. Information about what to do when sick, how to protect
others and when you can leave home is available at nyc.gov/health/coronavirus.

If you test positive, please notify your Agency Human Resources Department for next steps and for leave
options that are available to you. You will also receive a call from the Test & Trace Corps to make sure that
you receive care and can safely self-quarantine to prevent the spread. Be sure to answer any calls from
NYC Test+Trace or (212) numbers to get free resources and support.

11) What does a negative COVID-19 test result mean?
A negative test result means that you most likely do not have COVID-19.

Always keep in mind the “Core Four” actions to prevent COVID-19 transmission:

This is especially important if you have symptoms as you may have the virus but the test did not detect it.
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