With Teladoc, you can easily receive quality care 24/7 whether you're at home, work or on the road.

Set up or login to your account.

The City of New York and its unions have partnered with EmblemHealth to
provide Teladoc services to participants of the EmblemHealth GHI CBP plan.
With Teladoc, you can speak to a doctor by phone or video 24/7 whether you’re
at home, work or on the road.

Your Teladoc benefits include:
General Medical

$10/visit

Treatment for flu, allergies, bronchitis, and more. Prescriptions can be
provided when medically necessary.
Your family’s first visit is offered at no cost to you.

SET UP OR LOGIN TO YOUR
ACCOUNT

So many ways to access your account
Scheduling a doctor visit has never been this easy:

With the app: Visit teladoc.com/mobile
By phone: Call Teladoc at 1-800-Teladoc (835-2362)
Online: Visit Teladoc.com/Emblemhealth

Have you tried our award-winning app?
You’ll love our app’s great features like the pharmacy selector powered by
Google Maps™. With this feature, you can pick the pharmacy closest to you. And
remember, when medically necessary, your doctors can send a prescription to
your chosen pharmacy.
Download the app now!

Have you or your family needed a doctor at night or
on a weekend?
Meet Jessie – a busy mom with a sick daughter. Go with her as she connects with
Teladoc to get the care her daughter needs late at night.
Watch the video »

See why members love Teladoc

"This was my first time using Teladoc and I was surprised how easy it
was. Instead of taking time off from work to drive to an urgent care
facility and possibly waiting for hours to be seen by a doctor, I asked a
physician to contact me. It was great! I was called back immediately and
talked to a doctor. A few minutes later, I had a prescription sent to my
pharmacy. I would definitely use this service again and recommend to
my co-workers."
- Teladoc Member

With 95% of members saying they’re happy with Teladoc and 92% of members’
conditions resolved after the first visit, you can trust Teladoc to get the quality
care you need.
Have you had a great experience with Teladoc? Join the conversation.
Share your Teladoc story »

Our mission is to provide a new kind of healthcare experience, one with better convenience, outcomes and value.
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