Kak Bnapgeneu, 6usHeca, Bbl UMeETe NpaBo Ha:

1. Bexnueoe n npodheCccrMoHanbHOe OTHOLLEHWE OT HALLMX COTPYAHMKOB

2. WHcnekTopoBs, KOTOpPbIE Y4TMBbI, NPOMECCMOHANBbHO OAEThI, M NPEAOCTPABMAIOT
npaBuIbHble NAEHTEMULIMPYIOLLME UX OOKYMEHTbI

3. VHdopmauuio 0 ToM, Kak AONro NPpoAnMTCs MHCMEKLMM U CTOUMOCTb BCEX PACXOA0B,
CBSI3aHHbIX C UCnekuuen

4. 3HaloLmMX MHCNEKTOPOB, KOTOPblE OAMHAKOBO COOMNoAAloT NpaBuna areHTCTBa

rIPEKPAC OMy 5. Tony4nTb MHopMaLMIo O NpaBuUnax areHTCTBa OT MHCMEKTOPOB UMK APYIvX COTPYAHWUKOB
Halllero areHcTsa

6. OcnopuTb HapyLleHWe Yepes cryluaHue, Cyd Uiv ApYro COOTBETCTBYHOLLMIA NpoLece
0 7. 3akasaTb KOMWIO PE3ynbTaToB NPOBEPKY UK 3aNpPOCUTH MOBTOPHYIO

MHCMEKLIMIO KaK MOXHO cKopee
Bunnb 0 npasax BnagensLia 8. MonyunTb NnoapobHble 06bsSCHEHUS1 OT UHCNeKTopa (ecnu TpebyeTcs) o aeTansax
busneca HapyLIEHNs1 1 MHCTPYKLMW O TOM, KaK MHTEPNPETUPOBaTh pPe3ynsTaThbl NPOBEPKN

9. [JocTtyn k HbopmaLmm Ha pasHbiX A3bIKax W NonyYeHue ycryr nepeBoavnka Bo Bpemsi
MNHCNEeKUMN
O CHY)I(M 10. OcTaBuUTb KOMMEHTapPUK, aHOHUMHO 1 6e3 cTpaxa Bo3me3ausi, 0 paboTe nnu noBeaeHun
b BAHME.

HaLLUUX COTPYAHUKOB

Fopoa Hbto-Mopk cTpeMnTCs NpeaocTaBuTb CBOUM XUTENAM YCIyr HauBbICLLErO
KayecTBa. Ham oyeHb BaxkHO Balle MHeHue. Ecrnu Bbl XOTUTE C Hamu CBSA3aTbCs 1
OCTaBUTb BalUM KOMMEHTapWW, NoXanyicra, noceTute www.nyc.gov/customersurvey.
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