CUSTOMER SERVICE

Requests for Interpretation

Performance Statistics Actual Target
Agency FY12 FY13 FY14 FY15 FY16 FY16 FY17
311 425,157 421,839 392,759 531,194 556,576 * *
ACS 65,025 66,577 63,351 79,347 87,775 * *
BIC 218 109 56 26 93 * *
CCHR 1,425 1,515 1,097 1,126 1,671 * *
CCRB 843 525 613 591 695 * *
DCA 2,022 1,611 2,536 3,377 3,861 * *
DCP 1 4 1 2 6 * *
DEP 7,497 11,023 13,870 12,976 13,685 * *
DFTA 547 485 523 428 892 * *
DHS 3,230 4,087 4,195 5,787 6,054 * *
DOB 61 36 17 66 68 * *
DOE 9,489 20,265 32,267 49,922 54,626 * *
DOF 3,274 3,254 4,353 4,466 5,453 * *
DOHMH 10,278 10,664 11,102 12,475 14,986 * *
DOI 37 38 17 24 26 * *
DOP 18,764 16,505 16,520 15,859 9,425 * *
DOT 735 655 798 1,261 1,415 * *
DPR 57 45 60 81 122 * *
DSNY 5 0 8 17 16 * *
DYCD 1,415 1,708 1,515 1,986 2,380 * *
FDNY 2,563 2,891 3,721 4,501 5,484 * *
HPD 2,312 1,611 1,053 1,526 1,202 * *
HRA 732,605 1,016,101 | 1,116,886 909,712 989,229 * *
LAW 763 705 860 762 1,002 * *
NYCHA 134,069 150,619 154,339 187,871 196,996 * *
NYPD 258,018 264,803 263,035 273,575 238,382 * *
OATH 7,423 8,734 9,240 9,419 10,185 * *
OCME 202 164 188 304 664 * *
SBS NA NA NA 2,351 7,281 * *
TLC 6,163 7,990 5,721 5,336 6,880 * *
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