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Bronx Metro-North 2021 Remote Open House Feedback Summaries

What’s in this document?
The following document summarizes community feedback received as part of 2021 Remote Open House held for the 
Bronx Metro-North Station Area Study from April 2021 to October 2021. 

During this period, the Bronx Metro-North Station Area Study team engaged the community in various ways, from 
remote workshops, to interactive surveys, to small group and one-on-one conversations as part of our remote office 
hours, and more. This document summarizes just some of the extensive feedback received during this period with a 
focus on feedback received via our four Remote Open House surveys.  

How will this information be used?
The study team will use this feedback, as well as all feedback received during the open house period to update the 
draft recommendations shared as part of the 2021 Remote Open House and currently available on the Bronx Met-
ro-North Station Area Study site. Updated recommendations will be shared in early 2022. 

Public outreach in 2021 included:

Bronx Metro-North Remote Open House
• 2,500+ unique visitors
• 150+ attendeeds of Remote Workshops, Office Hours
• 185+ station area surveys completed, included 12+ surveys completed using the Bengali translation of the survey at Park-

chester/Van Nest

Large format remote workshops:
• Parkchester/Van Nest – June, 24 
• Morris Park – June, 29 

Small format remote workshops:
Hunts Point : 
• October, 14
• October, 19
• October, 21

Co-op City:
• October, 14
• October, 19
• October, 21

Remote Office Hours 
Remote office hours were held every Tuesday and Thursday morning during the duration of the remote open 
house. This unique opportunity to talk one-on-one with city staff is being extended into 2022. (Information 
on signing up for these sessions can be found at www.nyc.gov/bmns).

Conversations with Community Organizations
The study team held various conversations with community partners where they were invited to speak and here 
directly from members, including conversations with the Van Nest Neighborhood Alliance, the Starling Ave Merchants 
Association, and the Morris Park Business Improvement District.
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MAJOR TAKEAWAYS
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SOME OF WHAT WE HEARD

Some of the top priorities identified during public outreach for the Co-op City station area are:

• Need to understand vehicle traffic and impacts on nearby neighborhoods and parking
• Need to facilitate alternative means of getting to and from the station
• Need for safety improvements along Erskine Ave (lighting, sidewalks, etc.)

That this Metronorth Train 
Station at Co-op City be 

serviceable to all of Co-op City 
and to all coming here from 

other areas.

My vision is that Co-op City is provide 
the same level of service (customer and 
transportation), value and care as areas 

such as Riverdale. 

Advertise job opportunities and 
training centers.
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CONNECTED COMMUNITIES

COMMUNITY RANKING OF PRIORITIES:

Address traffic circulation to and from the new station

Strengthen bike and walking connections to the station, transit, Co-op City and 
surrounding neighborhoods

Recommendations:

Address traffic circulation to and from the new station

Thoughtfully integrate new station into the surrounding neighborhood

Connect Co-op City to major jobs hubs like Morris Park, Penn Station, and the region

Strengthen bike and walking connections to the station, transit, Co-op City and surrounding 

neighborhoods

Ensure everyone benefits from the new train service

Encourage welcoming public connections to and from the station area

Help Bronxites become aware of, qualified for, and connected to current and future job opportunities 

in the city and region

Honor the area’s history through public art and design

• Analyze current and projected future traffic and pedestrian patterns to identify 
improvements needed to prepare for station  

• Evaluate opportunities for adjusting area bus routes to better connect to new 
station  

• Address safety and circulation needs, particularly at the intersection of Erskine Pl 
and De Reimer Ave 

• Identify options for safe and efficient drop-off and pick-up within the station area 
and develop options for preferred vehicular circulation to and from the station 
based on station design 

• Support enforcement strategies related to illegal parking/traffic circulation 

• Explore opportunities for providing bike and scooter parking near the entrance to 
the new station  

• Identify means of improving connections between the station and the existing 
bike path that connects along I-95 and the Hutchinson River Pkwy 

• Work with NYC Transit to coordinate bus schedules and new Metro-North service 
schedules  

• Work with DOT, MTA/Metro-North, and local stakeholders to meet current needs 
and develop plan for improved wayfinding in coordination with coming service  

• Cultivate maintenance partners for public space, art, and signage

How well do these recommendations 
achieve the objective?
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WORKING COMMUNITIES

Connect Co-op City to major jobs hubs like Morris Park, Penn Station, and 
the region

Help Bronxites become aware of, qualified for, and connected to current 
and future job opportunities in the city and region

• Explore opportunities for leveraging the stations to connect jobseekers to regional 
employment hubs  

• Develop a jobs plan that supports an employment pipeline for jobseekers and 
employers 

• Create a place-based talent pipeline that addresses the needs and challenges of 
area residents and workers, and is rooted in their interests  

• Identify gaps and barriers for Bronx residents to access employment in the 
borough, such as at the Morris Park jobs center, with a focus on access to health 
care and life sciences jobs  

• Consult with the borough’s largest employers to identify workforce and skills 
needs to fill existing and future jobs, with a focus on good-paying positions 

• Identify ways to better connect Bronxites to jobs in the area, the city, and the and 
region  

• Increase awareness among local job seekers of City programs, including training 
and job opportunities 

How well do these recommendations 
achieve the objective?
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COMMUNITY RANKING OF PRIORITIES:

Address traffic circulation to and from the new station

Thoughtfully integrate new station into the surrounding neighborhood

Connect Co-op City to major jobs hubs like Morris Park, Penn Station, and the region

Strengthen bike and walking connections to the station, transit, Co-op City and surrounding 

neighborhoods

Ensure everyone benefits from the new train service

Encourage welcoming public connections to and from the station area

Help Bronxites become aware of, qualified for, and connected to current and future job opportunities 

in the city and region

Honor the area’s history through public art and design
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VIBRANT COMMUNITIES (PART 1)

Encourage welcoming public connections to and from the station area

• Redesign key streets and intersections to create attractive, safe roadways for 
multiple modes of transportation that provide easy access between the station, 
Co-op City, and the surrounding area 

• Improve wayfinding to Section 5 of Co-op City, to area bike connections - such as 
those connecting to City Island, and to area bus routes

How well do these recommendations 
achieve the objective?Recommendations:

Thoughtfully integrate new station into the surrounding neighborhood

• Apply best practices related to signage, art, and accessibility for station landing 
and street design to build connections to area bus stops and routes, area bike 
paths, and Section 5 of Co-op City  

• Explore opportunities for improved lighting, wayfinding, and other amenities near 
the station that complement the new Metro-North station and improve the sense 
of safety near the station 

• Explore opportunities for improvements to sidewalks along north side of Erskine 
Pl and addition of new sidewalks along south side of Erskine Pl

Recommendations:
How well do these recommendations 

achieve the objective?
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COMMUNITY RANKING OF PRIORITIES:
Address traffic circulation to and from the new station

Thoughtfully integrate new station into the surrounding neighborhood

Connect Co-op City to major jobs hubs like Morris Park, Penn Station, and the region

Strengthen bike and walking connections to the station, transit, Co-op City and surrounding 

neighborhoods

Ensure everyone benefits from the new train service

Encourage welcoming public connections to and from the station area

Help Bronxites become aware of, qualified for, and connected to current and future job opportunities 

in the city and region

Honor the area’s history through public art and design

1
2
3
4

5
6
7

8

3.7 average

3.9 average



6%

6%

8%

17%

35%

0% 8%

17%

13%

40%

BRONX METRO-NORTH STATION AREA STUDY | SUMMARY OF REMOTE OPEN HOUSE FEEDBACK

VIBRANT COMMUNITIES

Ensure new service and neighborhood improvements benefit all residents, regardless 
of income, race, ethnicity, age, gender, immigration status, and ability

• Promote the creation of quality jobs close to other stations along new planned 
transit service and create a pipeline connecting residents to local and regional 
jobs centers  

• Work with NYC Transit to optimize bus service to and from new Metro-North 
stations and along major corridors  

• Inventory current sidewalk infrastructure to prioritize needed improvements in 
pedestrian infrastructure around new stations  

• Improve visibility and accessibility of transit signage and wayfinding, especially for 
people with disabilities or for whom English is not their first language 

• Increase access to alternative forms of transportation for community members, 
including bike-share, e-bikes, and e-scooters 

• Work with elected officials and local stakeholders to advocate to MTA to provide 
frequency that is sufficient for communities and job centers  

• Prioritize high-quality bicycle infrastructure, such as protected bike lanes, 
connecting people to each other, resources, opportunities, and assets, including 
the stations

How well do these recommendations 
achieve the objective?

Recommendations:

Honor the area’s history through public art and design

• Work with local community organizations to identify opportunities for historical 
markers, murals, or public art elements that pay homage to the area’s history  

• Incorporate the area’s history into parks and public into area wayfinding  
• Continue to support the work of neighborhood organizations working to recognize 

and protect the neighborhood’s identity, such as RiverBay, which manages the 
50,000-resident Co-op City community

Recommendations:

How well do these recommendations 
achieve the objective?
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To view detailed recommendations and for more information on , please visit us at www.nyc.gov/bmns

Next steps:
The study team is currently working to update draft recommendations based on community feedback. In the coming 
year, the team will release a plan book that will serve as a guide for city agencies, the community, and others as we work 
together to prepare for future Metro-North service.


